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BBEJIEHUE

PazButne  TOBApHO-IAEHEXKHBIX  OTHOIIEHMM B Poccum  mpuBeno
K ()OpMUPOBAHHIO HACHIIIEHHOTO TOBApAaMU pBIHKA — pPbIHKA MOKyHarels, Koraa
NPEIJIOKEHUE  MPEBbIIAET  CIOpPOC MO  OOJIBIIMHCTBY  TOBApHBIX TPy
Pa3BuBaeTcs KOHKYpeHIIMSI  PBIHOYHOIO  Ipolecca. ITO  CO3AAET  YCJIOBUSA
JUISl aKTUBHOTO ~ WCIIOJB30BAHUS ~ MAPKETMHIOBOIO  MOAXOAA K PEIICHUIO
YIOPABIEHYECKUX M MPOU3BOJACTBEHHO-COBITOBBIX 3a/ad C LEIbI YKPEIUIEHUS
KOHKYPEHTOCIIOCOOHOCTHU (hPUPMBI.

MapkeTuHr — 93TO COLHMAJIBHO-YIPABIECHYECKUH TNPOLECC, IOCPEACTBOM
KOTOPOTO MHIAWBHUIBI U TPYNIBI JIOACH IMyTeM CO3JaHusl MPOAYKTOB U WX OOMEHa
IIOJIy4aroT TO, B YEM OHM HYKIAIOTCS.

MapKeTuHT SBISE€TCS ONHOW M3 OCHOBHBIX KaTErOPUM PHIHOYHOM SKOHOMMKH,
KOTOpasi BCE B OOJBIICH Mepe CTAaHOBUTCS OIpEACISIIONed B Halled KU3HU.
[ToaTtoMy pykOoBOIMTENM — CHEUUAAIMCTBI HAPOJHOIO XO3AKMCTBA BBIHYKJICHBI
HE TOJIBKO IPU3HATh, HO U U3YUYUTh €T0 CYIIIHOCTh, OCHOBHBIE ACIIEKTHI U KOHILIETIIUH,
JIOJKHBI XOPOLIO 3HAaTh OPraHU3alHUI0 MApKETUHIA, UCIOJIb30BAaTh METOABI U IIPUEMBI
OTON JEATEIBHOCTH, €CJU JKEJAKT BBDKUTH U MPEYCIETh B YCIOBUSAX PBIHOYHOU
HYKOHOMMKH.

OOecrieyeHre ONTUMAIBHOTO COBITA MPOU3BOJACTBEHHON MPOIYKIUH U YCIYT
TpeOyeT OT mpeanpuHUMAaTesied OPUEHTALMKM Ha 3alpOChl U MPEANOYTEHUS 1EIEeBBIX
rpynn noTpeduTenei, a Takxke (OPMUPOBAHHS COOTBETCTBYIOIIETO PBHIHOYHOIO
CEKTOpa M0 00bEMY U KAYECTBEHHBIM XapaKTEPUCTUKAM.

Jlo HacTymieHus MHUPOBOIO KpU3MCAa  XO3AWCTBEHHAs JAESATEIbHOCTD
OonbIMHCTBA Tpeanpustuii Poccum Obuia crabuinbHO NpuObUIbHAs. B HOBBIX
MOCJIEKPU3UCHBIX YCJIOBUSAX OXKMBJICHHE U TMOCIEAYIONIMN MOABEM OTEYECTBEHHOMN
SKOHOMHUKH B LEJIOM OylIeT 3aBUCETh OT OBICTPOTBI M CTENEHH PATUKAIBHON
MEPECTPOMKN  MBINUIEHUS, MOJICPHU3ALMU  IPOU3BOACTBEHHBIX MPEANPUSATHN,
BBIMYCKAa KAYeCTBEHHOM, KOHKYPEHTOCHOCOOHOW MPOAYKIHMHM U OoJiee IIHUPOKOTOo
BHEJPEHUS CIYKObl MapKETUHIa — CHCTEMbl OpraHU3alMU MPOU3BOACTBA U COBITA
MPOAYKIUH KaK Ha BHYTPEHHEM, TaK U Ha BHEITHEM PBIHKE.

DTO omnpenenuiao Ueidb Y4eOHO-METOJUYECKOr0 KOMIUIEKCAa — MO3HAKOMHUTH
CTYAEHTOB C OCHOBHBIMH IOAXOAMH K OPTaHU3aLMU MapKETUHIOBOU NESITENBHOCTH
KOMIIAHUM W Pa3BUTUI0 MAapPKETUHIOBOTO MBILIUIEHUS PYKOBOAMUTEIIECH, I10KA3aTh,
KakiuM 00pa3oM MapKETUHT MOXKET OJJHOBPEMEHHO ObITh 3JIEMEHTOM KOPIOPAaTUBHOM
KyJAbTYpbl, MapKETUHTOBOM CTpareruu Ou3Heca MW HAOOPOM  TAKTHYECKUX
MepompusITUid. KOMIUIEKCHOE HCIOJIb30BAHUE PA3JIUYHBIX MAPKETUHIOBBIX MEDP
MO3BOJISIET (DUpPME TMOBBICUTH KOHKYPEHTHBIC TIO3UITMN HA PHIHKE WJIM OTIEIBHBIX €TO0
CErMEHTax, peain30BaTh IOCTABJICHHBIE B MApPKETUHIOBBIX NPOTpaMMax LIENH
Y 32/1a4¥, B TOM YHCJIE U CTPATErNYECKUE.

Kypc mucummimnabl «MapkeTHHr» HWMeeT UeJdb I[OMOYb Oyayliemy
CIEIHUATIMCTY B BHIPAOOTKE Kauye€CTB U CBOMCTB, HEOOXOMUMBIX IIJIsl peaju3alliy €ro
CHeIHUAabHBIX 3HAHUNM Ha MPAKTUKE, YMETh HaJaXUBaThb U MOJJEPKUBATH JEIOBHIE
KOHTaKThl CO MHOXECTBOM BHEIIHUX oOpraHu3auuid. HayuuThcsi mpeogoneBaTh

4



BIIMSTHUE HAa BHEIIHUE U BHYTPEHHUE (DAKTOPHI ACSITEIBHOCTU KPU3HCHBIX YCIOBHIA
xo3stiicTBoBaHUs. OJHOBPEMEHHO IIHUPOKO MCHOIB30BaTh CBOOOJY B IMPAaBOBOM
OTHOILICHHUH JIJIs1 BEIOOpA ONTUMAaNIbHBIX, HAanOoJIee Pe3yabTaTUBHBIX U A (PEKTUBHBIX
HaNpaBJICHUH, CIIOCOOOB, CPEICTB JIOCTMXKEHHUS yclexa, [JIsi TBOPYECKOTO
BBICOKOIIPOU3BOUTENBHOTO TPY/IA.

N3yumB Kypc, CTYIEHT 10J17K€eH 3HATh:

— CYUIHOCTh, MPUHLMUNBI M (QYHKIMM MApKETUHra M HAalpaBlICHUS €ro
WCIIOJIb30BaHUS B YCIOBUSIX PHIHOYHOW SKOHOMUKH;

— OCHOBBI M TPAKTUKY MAapKETUHIa KaK KOMIUIEKCHOTO MOAXO0/A K YIPaBIECHUIO
IPOU3BOJACTBOM M pealn3aluuedl MNpOAYKUMM Ha pPBIHKaX € YYEeTOM clipoca
U TpeOOBaHWN TIOTpEOUTENEH, a TakKe MapKeTHHTa KaK (QYHKIIUH YIIpPaBICHUSI
JEeATEIBHOCTBIO (PUPM U MOBBILIEHUS €€ Y3PPEKTUBHOCTH;

— 0COOEHHOCTH MEXIYHApPOJHOTO MAPKETUHIA U CTENEHb HEOOXOAUMOCTH €ro
MPUMEHEHUS BO BHEIITHEAKOHOMHUYECKON JAESTEbHOCTH (PUPMBI;

JoJxeH ymers:

— BJIaIeTh ~ HaBBIKAMHM  TIOMCKa, cOOpa, CHUCTEMAaTU3allMH,  aHalu3a
Y UCIIOJIb30BaHHUSI BTOPUYHOW M TIEPBUYHOM (ONMEpPATUBHOM) MAapKETHHIOBOM
uHdopMaIuuy;

— y4acTBOBaThb B pabore 1o (QOPMUPOBAHMIO TOBAPHOW  IOJIUTHKH,
OPUEHTHUPYIOIICH NESITebHOCTh (PUPMBI Ha BBITYCK KOHKPETHBIX BUIOB MPOMYKIIHH
B COOTBETCTBUU C TPeOOBAaHUSAMM PhIHKA W MOJIyYCHHE B KOHEYHOM CYETE 3apaHee
HaMEUEHHOU MPUOBLIH;

— IIPEJICTABISATh PYKOBOJICTBY OOOCHOBaHHBIE PEKOMEHJALMK [0 BOMPOCAM
IIPOU3BOJICTBEHHO-XO3SIMCTBEHHOM M BHEIIHEIKOHOMHUYECKOM  JeATeIbHOCTH,
AKCIIOPTHBIM BO3MOXHOCTSIM U TOTPEOHOCTAM IO KOHKPETHBIM TOBapaM Ha OCHOBE
aHaJM3a pe3yJIbTaToB MApPKETUHTOBBIX UCCIIEIOBAHUI U BIOOpA 1I€JIEBOTO PHIHKA.
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KPATKUH KYPC JIEKIITUA

Tema I. COBPEMEHHAS KOHHEIIIWA MAPKETHUHI'A
OcHOBHBIE BHIbI MADKETHHIA

B ocHOBe TepMHHA «MapKETHHI» JIEKUT CIIOBO marker, 4YTO O3Ha4aeT
«peIHOK». [To3TOMY YacTo MoJ MapKETHHIOM MOHHUMAIOT (PHIOCO(HIO YIpaBICHUS,
XO3SIICTBOBAHUS B YCIOBUSX PhIHKA.

CoBpeMEHHbIII MapKEeTMHI — 3TO KOMIUIEKCHAs CHUCTEMa OpraHu3aluu
IPOU3BOJACTBA MW CObITA TMPOAYKIMH, OPUEHTUPOBAHHAs Ha YIOBIETBOPEHUE
NOTPEOHOCTEN KOHKPETHBIX MOTPEOUTENed M MOIy4YeHUE NPUOBUIM Ha OCHOBE
VICCJIEI0BAHUS U IPOrHO3UPOBAHMSI PHIHKA.

Ecnn MapkeTHHr paHblle ObUI CBsI3aH C MpoJaxked (PU3NYECKUX MPOTYKTOB
(MOTpeOUTENCKUX  TOBAPOB, TMPOMYKUUU  IMPOU3BOJACTBEHHOTO  HAa3HAYEHHUS),
TO ceiyac OH HCIIOJIB3YeTCd KO BCEM BHUIAM JICATEIIBHOCTH, HalpPaBICHHBIM
Ha YJIOBJIETBOPEHHUE 3allPpOCOB MOTpeduTeneil. B yacTHOCTH, pedb UAET O MAapKETUHTE
YCIIyT, MapKETUHI€ OpPraHu3aluii, MApKETUHIE OTHEJIbHBIX JINYHOCTEH, MapKETHHIE
UJen U T.1.

Ecnu MapkeTHHI pealn3yeTcsi Ha YpPOBHE OTIEIbHBIX OpPraHU3alMM, €ro
Ha3bIBAIOT MUKPOMAPKEMUH2OM, €CIIA Ha YPOBHE T'OCYAApCTBA WM €r0 PErHOHOB —
maxpomapkemuneom. Ilepconanvuvlii MapkemuHne — MAPKETUHT OTAEIBHON JTUYHOCTU
(monuTUYECKUE AEATENH, Bpauu, ON3HECMEHBI, aIBOKATHI U 1Ip.).

MapkeTHHI WaeH — TPAKTyeTCsl INPUMEHHUTEIBHO K COLMAIbHBIM HJIEAIM
(cHMKEHHME YPOBHSI KypeHUs, NOTPEOIEHHsI CIUPTHOTO, MIPEKpALEHuEe NOTpeOIeHus
HapKOTHKOB, 3aIIATA OKPYKAIOIIEH Cpeabl U T.11.).

B 3aBucuMocTH 0T crienn(uKy OpraHu3aluid U pa3Mepa OXBAu€HHOTO pPhIHKA
MapKETUHT MOPA3AEISIETCS Ha CIEIYIOIINE BUIbL:

1. MaccoBblii MapKeTHMHI — XapaKTepU3YeTCs MACCOBBIM IPOU3BOICTBOM
Y MapKETUHIOM OJIHOTO MPOJYKTa, MPEeIHA3HAYEHHOTO cpa3y JUlsl BCEX MOKymnarese.
DT0 MO3BOJIAET MPOAABATh MPOAYKTHI IO CAMBIM HU3KUM L[EHAM.

2. IlereBoii MApPKeTHHI — TPOM3BOACTBO W MApPKETHHI IPOAYKTOB
pazpaboTaHbl  CIEUUAIbHO  JUISI  ONPEACNCHHBIX  PBIHOYHBIX  CETMEHTOB
Y OIIPEAEIISIFOTCS. COCTOSIHUEM CIIPOCa.

3. Ilpy OTpULIATENIEHOM CHPOCE UCHOJIB3YETCS KOHBEPCHOHHBIN MAPKETHHI,
3aJlaueil KOTOPOTO SIBJISIETCS] M3MEHEHHE OTPULATENILHOTO OTHOIICHUS MOTpeduTeNneil
K KaKOMY-TO MPOAYKTY IyTEM ITIOJIO)KUTEJIBHON MEpPENeK NPOAYKTA, CHUKCHHS
LEHBI U T.[.

4. CTUMYJIMPYIOLIIUI MAPKETHHI — B YCIIOBUSAX OTCYTCTBUS CIIPOCAa U3MEHUTH
0e3pa3IMYHOE OTHOILIEHUE NOTPEOUTENEH K MPOIYKTY IIyTEM PE3KOTO CHUKEHMSI LIEH,
YCWICHHSI PEKJIaMBbl, Pa3bsCHEHUS BO3MOKHOCTEHN MPOAYKTA.

S. PasBuBaOImiMii MApKeTHHI — HCIOJNB3YEeTCS B YCJIOBHUSAX CKPBITOIO,
NOTEHIMAIBHOIO CIIpoca, pa3paboTka dS(P(EKTUBHBIX MNPOAYKTOB, CIOCOOHBIX
IIPEBPATUTH CIIPOC B PEAJIBHBIN.



6. PemapkeTHHT — MCIIOJIB3YETCS MPU MAJAIONIEM CIIPOCEe, HAMPABJICH Ha €ro
BOCCTAHOBJICHHE ITyTEM TBOPYECKOTO IEPEOCMBICIICHUS MapKETHHTOBOTO TIOIXOJIa,
IPUIaHKS TOBAPY HOBBIX CBOMCTB, TOMCKA HOBBIX PHIHKOB COBITA.

7. lloaaep:KUBAKOIIMA MAPKETHHI — IOJJIEPKAHUE CYLIECTBYIOLIETO YPOBHS
crpoca C y4eTOM M3MEHEHHMsI CUCTEMBbI NPEANOYTEHUN MOTpeOuTenell u yCcuiaeHUs
KOHKypeHuui. Ilpu uype3amepHOM cIpoce, BeJMYMHA KOTOPOTO MPEBHIIIAET
BO3MOXKHOCTU OPTaHU3ALIMHU 110 €r0 YIOBJIETBOPEHHUIO, UCTIONB3YETCS IEMAPKETHHT.

8. leMapKkeTMHI — OTBICKAHHE CIIOCOOOB CHIDKGHHS CIIpoca B  IEIAX
JVKBUIAIMHA PsIIa OTPHUIIATEIIBHBIX PBIHOYHBIX SIBICHUN (HAIPUMEp, CHEKYJISAINN).
OcHOBHBIE WHCTPYMEHTHI CHIDKEHHUS CIpOCAa — IIOBBHIIICHHUE IIEH, IPEKpaIlcHe
PEKIIaMBI.

9. IlpoTuBOAEHCTBYIONIUIT MAPKETHHI — €r0 3aJaueil SIBISIETCA YOXKICHUE
JIFONIEH OTKa3aThCs OT MOTPEOJICHUS BPEIHBIX MPOAYKTOB ITyTEM PE3KOTO MOBBITIICHUS
IIEH, OrPaHUYEHUs] MX JOCTYIHOCTH B COUYETAHUU C JUCKPEAUTHPYIOUIEH
uHdOopMaIme.

10. ITpocBelmeHHbIii MAPKETHHI — OCHOBaH Ha (uiocopuu, ACATEIHHOCTD
OpraHu3allii JOJDKHA OBITH HampaBieHa Ha 3(PdeKTuBHOE (PYHKIIMOHUPOBAHHUE
CHUCTEMbI MAPKETHUHTA B TEUCHUE JUTUTEILHOTO BPEMEHH MCXOS U3 5 MPUHITUTIOB:

1. OpuenTanus Ha TOTPEOUTENEH.

2. CoBepIIEHCTBOBAHUE MTPOAYKTOB.

3. [loBbIlIeHHE 3HAUMMOCTHU IPOAYKTA.

4. Oco3HaHue OOIIECTBEHHON MUCCUM OpraHU3AINH.

5. [lonnep:xuBarh U yaydiarh 01arocoCTOSIHUE KaK OTACJIbHBIX MOTpeOUTeNneH,
TaK 1 00IIIECTBA B IEJIOM.

OcHOBHBIE LIEJIH MapKEeTHUHTa

MapkeTUHIOBbIE ~ [€IM  OpPUEHTHPOBAaHBl  HA  BHEIIHIOID  Cpeny,
T.€. MOTpeOuTeNnel, W BKIIOYAIOT: BBHIOOP pBIHKA, CcO3MaHUE oOpa3a (UpPMEI,
OTIIMYUTENbHBIC IPEUMYIIIECTBA TOBApa, COBIT, MPUOBLIb.

MO’KHO BBIIETUTD 2 OCHOBHBIE €U MAPKETUHTA!

1. TiaTenbHbIA y4eT OpPH OPUHITHUH PELICHUA MNOTPEOHOCTEW, COCTOSTHUS
U IMHAaMUKU COpOCa U PBIHOYHOM KOHBIOHKTYpPBI, T.€. HEOOXOIUMO TMOHSTb,
YTO KEJIAI0T MOTPeOUTeu.

2. Coznanue yciaoBHM JJI1 MaKCMMaJIbHOIO MNPUCIIOCOONEHHUS MPOU3BOICTBA
K TpeOOBaHUSIM PBIHKA, K CTPYKTYpE CIIpOCa UCXOJs HE U3 CUIOMUHYTHOW BBITOJIBI,
a U3 JOJrOCpPOYHON mnepcrekThBbl. OCHOBHAs II€JIb MApKETUHTa COCTOUT B TOM,
YTOOBI BCA JICATENBHOCTD MPEANPUITHS OCHOBBIBAJIACH HA 3HAHUU NOTPEOUTEIHCKOTO
cIpoca 1 ero U3MEHEHHI B MePCIIEKTUBE.

[enn mapkeTHHra JOKHBI 001a1aTh PSIAOM XapaKTEPUCTHUK:

— KOHKPETHOCTD (ITOBBICUTH Kau€CTBO MPOAYKIIMH, MPUOBLIN U T.1.);

— 0003pUMOCTH (CPOK BBHITIOJIHEHUS );

— peau3yeMOoCTh (JIOCTUKUMOCTB);

— KOJTMYECTBEHHAsI ONPE/ICIICHHOCTD;
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— JIOTUYHOCTH (O/IHA LI€JIb HE MPOTUBOPEUUT APYTON);
— 3¢ PeKTUBHOCTD (PE3yITATUBHOCTH U MPUOBLILHOCTD);
— eI MAPKETHUHTa MOAYUHEHBI OOLIUM LEISIM (DUPMBI.

@OYHKIMH MAPKETUHIA U MAPKETHHIOBbIE CJIYKObI

MapkeTuHT Kak yIpaBiICHHE IPOU3BOJCTBEHHO-COBITOBON EATEIHLHOCTHIO
UMeeT psl 00X (GyHKINHA, TPUCYIIHNX JIFOOOMY THITY YIIPaBJICHUS: TUIAHUPOBAHUE,
opraHu3anusi, KOOPJWHHUPOBAHHE, YYET U KOHTPOJb, KOTOPbIE MOTYT OBITh
JIOTIOJIHEHBI CTICIU(UUECKUMU ISl MAPKETUHTAa (QYHKIUSIMU WU (PYHKITMOHATEHBIMU
3a7ja4aMu IO MPUBEAECHHOU CXEME.

OyHKIMA MapKETUHTA

AHamuTH4YeCcKasl Crparernueckas Opranuzyromas

\4 A\ 4 A 4
Hccnenosanue: Pa3paboTtka cTpareruu: ITimanuposanue,
— TIOTpeouTeNeH — o01eit opraHu3aIus,
— TOBapOB MapKETUHTOBOM KOOPJAMHUPOBAHUE
— KOHKYPEHTOB — TOBapHOM Y KOHTPOJIb:
— PBIHKOB — IIEHOBOM — TOBAPOJIBUKEHUS
— 00IIEDKOHOMUYECKON — cOBITOBOM — cObITa
KOHBIOHKTYPBI — peKJIaMHOU — TIPOABUKCHUS

— cepBuca

Cy0beKTbl MapKeTHHIa — MPOU3BOJIUTENIM M OpPraHU3alMM OOCITY>KUBAaHUS,
OIITOBBIE M pAa3IUYHBIE TOPIOBBIE OpPraHU3alUH, CIENUAIUCTBI 10 MapKETHHIY
U pa3iauuHble  norpedoutenud. Yactb  QyHKUMI < OpeANpUATHS — BBINOJHSIOT
CaMOCTOSITEJIbHO MPHU IMOMOILIM CBOUX MApKETUHIOBBIX CIYXO, a JJig BBINOJIHEHUS
OpYyruxX cIoy:k0 npuOeraroT K TIOMOIIM CIEHHAIM3UPOBAHHBIX MAapKETHHIOBBIX
Y PEKJIAMHBIX KOMITaHUM.

Ha kpynHbIX NpeanpusaTUsSX Ui yOpaBiICHUS MApKETUHTOBBIMU (YHKIHUSIMU
CO3MIaeTCA TOoHApas3AeiieHue — CJay:k0a MapkeTuHra. Pa3nuyalor JIuHEHO-
(YHKIMOHAIBHYIO, TOBAPHO-OTPACIEBYI0 U PETHOHAIBHYIO (PBIHOUHYIO) CTPYKTYpPY
MapKETUHTOBBIX CITYXO.

Jlunetino-gynxyuonanvnas cuyscb6a HECEeT OTBETCTBEHHOCTH 3a BBIIIOJHEHHE
omnpeneneHHbIX (PyHKIUN MapkeTuHra. Hampumep: wu3ydeHue pbIHKA, OTIENT
IIJIAHUPOBAHUS, OTAEI PEKJIAMBI U T.1.

Tosapno-ompacnesas cmpykmypa OpPUEHTHUPOBAHA Ha TOBap.
OHa noapaszaensieTcss Ha OTAENbl MO TPYMNIE TOBAPOB, KPOME TOTO, OTAEN MOMKET
pa30MBaThCS Ha CEKTOPHI N0 U3YUYEHHUIO PHIHKA, INIAHUPOBAHUS, PEKJIaMBbI U T.]I.
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Pecuonanvnas (pbiHouHas) CmpyKmypa MapKETHUHTOBBIX CITy X0
OpHWCHTHPOBAaHA Ha OIPEACICHHBIN PBIHOK, KOTJA YIPABICHHIO I10 MapKETHHTY
MOJYUHEHBl PErHOHANBHBIC OTHCNbI, a KAKIBIA OTIET HMEET CEKTOp H3YYCHHS
PBIHKA, CEKTOP TUIAHUPOBAHUS, CEKTOP PEKIaMbl U T.1I.

Ha 0Ga3ze coderaHus TOBapHOrO U  (PYHKIIMOHAIHLHOTO, TOBAPHOTO
Y PETHOHAJBPHOTO M JIp. TOAXOIOB OOpa3yeTcss Mmampuunas OpTaHWu3alus
MapKETUHTOBOM CITy»ObI, KOTOpast UMeeT 6oJiee MMPOKUE BOSMOKHOCTH.
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Tema I1. TIPOLUECC YIIPABJIEHUA MAPKETUHI' OM

ITpouecc ynpaBneHuss MApKETUHIOM COCTOMT U3:

— aHaJIM3a PHIHOYHBIX BO3MO)KHOCTE;

— 0TOOpA LIETEBBIX PHIHKOB;

— pa3paboTKH KOMILJIEKCA MAPKETHHIa;

— MPETBOPEHUS B )KM3Hb MAPKETUHTOBBIX MEPOIIPUSATHIA.

[1yThb OT TpaaUIIMOHHOMN TOPTOBO-COBITOBOM IEATEIHHOCTH JO MAPKETUHIOBOTO
ynpaBieHus: (QUpPMON SBISETCS PE3yJAbTaTOM pPA3BUTHS PHIHOYHBIX OTHOIICHHUH.
OnHOBPEMEHHO MPOUCXOIUIA U3MEHEHHSI M TIOAXObI K yIPaBICHUIO (PUPMOH, B TOM
YHUCJI€ U MAPKETUHTOBOM JESTENBHOCTH.

Kaxxnas ¢pupma MOXKET 3aHUMAThCSl IOUCKAMHU HOBBIX BO3MOXHOCTEH, TaK Kak
HEJb3d BEYHO M0JararbCs Ha CBOM HBIHEIIHHE TOBAPbI U pbIHKU. Hexoropbie pupMbl
BHE/IPSAIOTCS Ha PBIHOK U OCYIIECTBISIOT POCT IMPOAAXXK TOBApOB 0€3 M3MEHEHHUs
CTPYKTYpBI TOBapa, 3a CUET CHUIKCHMS LIEH WIHM YBEJIMYEHUEM PACXO0B Ha PEKIIaMYy,
Apyrue paciiupsitoT TpaHUIbl pPbIHKA, MW3YyYUB JEMOTpaUuecKue pBHIHKH
(pBIHKH OETEH, MOJIOAEKH, KOCMETUYECKHUE CAJIOHBI, CIIOPTUBHBIE CTAUOHBI U T.1.).

PaGora mo aHanmu3y pBHIHOYHBIX BO3MOXKHOCTEW, OTOOPY LEJEBBIX PBHIHKOB,
pa3paboTke KOMIUIEKCAa MapKeTMHIa M €ro peaju3ainuu TpeOyeT Haluyus
BCIIOMOT'aTEJIbHBIX CHUCTEM YIPABICHUSI MAPKETUHIOM: MH(POPMAIIUHU, TJIAHUPOBAHMUS,
OpraHM3alH CIYKObl MAPKETUHIA U CITy’KObI KOHTPOJISL.

Nudopmanmio coOuparoT U aHAIM3UPYIOT C  IIOMOIIBIO  YeThIpex
BCIIOMOT'aTEJIbHBIX CUCTEM:

— CHCTE€Ma BHYTPEHHEN OTYETHOCTH;

— cucTeMa cOopa BHEIIHEH TeKyIel MapKeTUHIOBOM MH(POpMALIMH;

— CHCTEMa MapKETUHIOBBIX UCCIIEOBAHN;

— CHCTEMa aHaJIN3a MapKETHHTOBON MH(POPMAIIHH.

CobOpannas wuHbopMmaIMs AODKHA OOJeryarb YHOPaBISAIOMIMM —TPUHSITHE
OCHOBHBIX PEILICHUM.

VYropaBisronuii - KOMITAaHWEW OOBIYHO  pa3pabarhiBacT JBa IUTaHA  —
MEPCIEKTUBHBIA U TOI0BOM.

B nepcniekTuBHOM (HSATHJIETHEM) IUIAHE W3JIaraloTCsd OCHOBHBIE (DAKTOPBI
U CWJIbl, KOTOpble OyAyT OKa3blBaTh BJIMSHUE HA PHIHOK, OCHOBHBIE IPUEMBI
3aBOEBaHUs PHIHKA U IMOJIy4eHHUs MpUObUIA. 3aTeM pa3palaTbiBaeTCsl FO0BOM IJIaH,
[J€ JaeTcsl U3JIOKEHHE CTpareruyd Ha roJ M IporpaMma JCUCTBUM, YKa3bIBAHOTCS
CYMMBI CMEHHBIX aCCUTHOBaHU, ONIPENEIAETCA MOPSIA0K KOHTPOJIS.

[Iponiecc  ympaBieHUST ~ MapKeTUHIOM  MOXeT  ObITb ~ OpraHM30BaH
1o reorpadYecKOMyY TPHUHIIMITY: YIPABJISIOMUNA OOIICHAITMOHAIIBHON  CITY>KOOM
cObITa, perHOHaIbHOMN, 30HAJILHON U PaliOHHOM.

Opranu3zanus 1o TOBApHOMY ITPOU3BOACTBY ONPABIBIBAET CE0sl B TEX CIyYasX,
KOTJla BBIMyCKaeMble (UPMON U3AENUs Pe3K0 OTINYAKTCs Apyr OT Jpyra
WINA €CTh MHOTO Pa3HOBUAHOCTEH OJIHOro wu3aenuss. B 3ToM ciydae Kakablid
YIPABJSIIOIIMM CaMOCTOSITENIBHO Pa3padaTbiBae€T COOCTBEHHBIE MPOU3BOJCTBEHHBIE
IUIaHbI,  CJIEOUT 33  MX  BBIIOJIHEHUEM,  KOHTPOJUPYET  PE3yJbTaThl.
OnHaKo OH MOAUYMHSETCS YIPABIISIOIIEMY 110 TOBAPHON HOMEHKJIAType.
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Opranuzanusi 1O pPHIHOYHOMY MPHUHIUIY JKEJaTeldbHAa B TEX CIyYasx,
KOTZIa y Pa3HbIX PHIHKOB pPa3HbIE MOKYMATEIbCKUE MPUBBIYKUA UM Pa3HbIE TOBAPHBIE
IPENNoYTEeHUs. YHIPABIAOMUNA N0 padoTe C PhIHKAMU PYKOBOAUT JESTEIBHOCTHIO
HECKOJIBKHUX YIIPABIIIONIMX 10 OTACJIBHBIM PBIHKAM, a MOCJIEIHUE OTBEYAIOT IO BCEM
BUJIaM (DYHKIIMOHATBHOM JIEATETbHOCTH Ha OAHOM PBIHKE.

OpraHuzaiys 1Mo TOBAPHO-PHIHOYHOMY MPUHIMITY — OpraHu30BaHa (upmamu,
MPOJAIOIIMMU MHOKECTBO PAa3JIMYHBIX TOBAPOB HA MHOXKECTBE PA3IUYHBIX PHIHKOB.
Takue (upMBI MOTYT OJHOBPEMEHHO HMMETh Yy ceOsi YHpaBIsIOIUX IO TOBapam
U YIPABISIOMMX 10 pPbIHKaM, T.€. NPUMEHUTh TaK HAa3bIBAEMYI) MATPUUYHYIO
OpraHu3aLHMIO.
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Tema III. CACTEMA N METO/IbI
MAPKETHUHI'OBBIX UCCJEJJOBAHUM

[learn MapKETHHIOBBIX MCCIEOBAHUN BBITEKAIOT U3 C(OPMYIHPOBAHHBIX
npoOsnemM. Llenn nomKHBI OBITH SICHO M YETKO C(HOPMYIUPOBAHBI, OBITH JOCTATOYHO
JNETaIbHBIMU, JOJKHA CYLIECTBOBAaTh BO3MOXKHOCTh MX U3MEPEHUS U OLIEHKU YPOBHS
WX TOCTHUKECHUSI.

[Ipouecc MapKETHMHIOBBIX HCCIEIOBAHUNA BKJIIOYAET HECKOJIBKO CTaJIHi,
Y MOYKHO MX IIPEICTABUTh B BUE MOCIEAOBATEIbHON CXEMBIL

1. Onpenenenne mpoOIEMBbI U TIETICH HCCIICIOBAHMS.

2. Omnpenenenne 00BEKTOB UCCIECTOBAHMUSL.

3. Pa3zpaboTka naHa ucciaeqoBaHusl.

4. Coop unpopmanuu.

5. AHanu3 uHQopmaIuu.

6. IIpencraBnenue pe3yabTaToB.

MapKeTHHIOBBIE UCCIEIOBAHUS — 3TO CUCTEMAaTHYECKOE OIPENESIEHUE Kpyra
JQHHBIX, HEOOXOAUMBIX B CBSA3U CO CcTosmeld mnepen GUPMON MapKETHHTOBOM
CUTYyallhel, uX cOOp, aHallu3 U OTYET O pe3yiabrarax. MHOTHE KpyIHbIE KOMITAHUH
UMEIOT COOCTBEHHBIE OTJACNIBI MApPKETUHTOBBIX WCCICAOBAHUM, a MEJNKUe (UPMBI
MOTYT OOpaTUTHCS B CHICITUATM3UPOBAHHYIO OPTaHU3AITHIO.

Hccnenosarenu mapkeTHHra B CBOed JesrenbHOCTH pematror 10 Hamnbonee
TUNHWYHBIX 33]1a4:

1) U3yueHue xapakTepuCTHK PhIHKA.

2) 3aMepsl MOTEHIMATbHBIX BO3MOXKHOCTEH PHIHKA.

3) AHanu3 pacripenenieHus J0JIeil pblHKa MeXAy (hupMaMu.

4) Ananu3 coObITa.

5) I3ydenue TeHAEHIIUN 1eT0OBOI aKTUBHOCTH.

6) 3yuenue peakuuy Ha HOBBIA TOBAap M €ro NOTEHLIHANA.

7) Cuctema aHann3a MapKETHHIOBOW HHQOpMALUK.

8) N3yueHue peakuuu Ha HOBBIM TOBAp M €ro NOTEHUMAIA.

9) lonrocpouHoe mMporHO3UpPOBAHHKE.

10) M3y4eHre nOIUTHKY LEH.

B npouecce peamuzanu  aHAIUTUYECKOM  (QPYHKLIMH  MapKETHHTOBBIX
UCCIIEZIOBAaHUHN IPUMEHSIOTCS KaOuHemHule U nojiesble NCCIEOBaHNUS.

KaOuneTHbIe McC/Ie0BaAHUS — MIPEIIONIATAI0T U3YUEHUE BTOPUYHBIX TAHHBIX,
MCTOYHHKAMHU KOTOPBIX CITYy’KAaT BHYTPEHHUE U BHEIIHUE UCTOYHUKH.

BHyTpeHHHe HMCTOYHHKH — TOJOBBIC OTYETHI, (PUHAHCOBBIC JIOKYMEHTHI,
0030p#I xKaja00, Ae10Bass KOPPECIIOHICHIIHS U JIp.

BHenmiHMe MCTOYHMKM — CIPABOYHUKHU MEPUOJMYECKOTO W3JAHUS, YKa3bl,
IIOCTAHOBJICHHS TPABUTENBCTBA, MATEPUANIbl TOPTrOBBIX W IPOMBIIUICHHBIX [AJIAT,
OupiK, 0AHKOB, PEKJIAMHBIC MaTepUaJIbI U JIP.

IToJsieBbIe Hccaen0BaHUsI — COOp M aHANU3 NEPBUYHBIX JAHHBIX, MOJYYEHHBIX
OT TOKymarene u mnoTpeduTeneil ToBapa W YCHOYIr, COTPYyAHUKAa COOCTBEHHOM
U GUpMBI KOHKYPEHTOB U JIp.
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Tema IV. CUCTEMA U BU/IbI
MAPKETUHI'OBOM UH®OPMAIIMU

Cucrema MapKETUHTOBOW MH(OpPMAIIMN — COBOKYITHOCTh MPOLEAYP U METOJIOB
cOopa, XpaHEHUs W HUCIOJIb30BaHUS MHGOPMALUU JUIsl MPUHATHUS MAPKETUHTOBBIX
PEIIEHNI HA PETYISPHOU ITOCTOSIHHOW OCHOBE.

MapxkeTtunroas nH(opmaliis No3BOJISAET MPEANPUSATHIO:

— CHU3HUTH (PMHAHCOBBINA PUCK U OMACHOCTH JJIs1 0Opa3a HGupmsi;

— TIOJTyYUTh KOHKYPECHTHBIE IPEUMYIIIECTBA;

— CJIEAUTH 32 MAPKETUHIOBOW CPENOH;

— KOOPAUHUPOBATH CTPATETHUIO;

— OIIEHUBATh Y(PPEKTUBHOCTD JECATECIBHOCTH;

— MOJIKPETUISITh UHTYUIIUIO MEHEKEPOB.

OOBIYHO MApPKETHHIOBYIO HMH(POPMAIMIO TOAPA3NETSAIOT HA  NEepEUUHYIO
U 6MOPUYHYIO.

IlepBuunasi uHopmauus — 3TO JaHHBIC, CIEIUAIBLHO COOpaHHBIC IMyTEM
OTPOCOB, HAOIONECHHUI U SKCTIEPUMEHTOB.

Habniooenue ™Moxer OBITH TpsIMOE, HEMPSMOE, OTKPBITOE, CKPBITOE,
CTPYKTypupOBaHHOE  ((PUKCHUPYIOTCS TOJBKO T€ BHJBI, KOTOphIE 3apaHee
ONPEICNICHb]), HECTPYKTYPUPOBAHHOE (M3y4arOoTCsl BCE BUJIbI MOBEACHUS U3Yy4aeMOI0o
00BeKTa).

Ixcnepumenmul  OBIBAIOT — JTAOOpAaTOpHBIE  (MPOBOAMTCS  TECTUPOBAHHUE
MPOAYKIIUH, OLIEHKA PEKJIAMHBIX COOOIIEHUH U JIp.) U MOJIeBbIE (TTO3BOJISIOT MOTYYaTh
Oosee peasibHYyl0 KapTUHY HCCIEIyeMOW CUTyalluHd, HO TpeOyroT OoJbllle BpEeMEHU
U CPEJICTB).

Onpoc — meton cOopa mepBUYHON MHGOPMAILIUK, 3aHUMAET MPOMEXYTOYHOE
MECTO MEX/1y HAOIIOIEHHEM U SKCIIEPUMEHTOM.

IIpeumywecmsa nepeuunoil ungopmayuu:

— cOOp B COOTBETCTBUU C TOYHO MOCTABICHHOH IIEIBIO;

— U3BECTHA M KOHTPOJIMpyeMa METOI0NIOoTHs coopa nHpopmanuu;

— pEe3yNbTaThl TOCTYITHB KOMITAHWHA U MOTYT OTPa)KIaThCs OT KOHKYPEHTOB.

Heoocmamxu:

— TpeOyeTcs MHOTO BpEMEHHU Ha cOOp ¥ 00paldoTKy;

— JIOPOTOBU3HA;

— cama ¢upmMa He BCeria CMOXKET coOpaTh HeoOXoMuMbIe HHGOPMAITUH.

BropuuHas unH(opMamusi — 3TO T€ JAaHHBIE, KOTOPBIE YK€ CYIIECTBYIOT
1 ObLITM cOOpaHbl ISt Ipyrux neneid. K uuM otHocsTCS:

— myONUKaIM ~ HalMOHAJIBHBIX M MEXKAYHAPOAHBIX  O(UIIMAIIBHBIX
OpraHu3aluu;

— nyOJIUKaIM TOCYJapCTBEHHBIX OPraHoB, MHHHCTEPCTB, MYHUIIMIAJIBHBIX
KOMHUTETOB U OpraHU3allnii;

— yOIHUKAIMU TOPTOBO-IPOMBIIIUICHHBIX MAJIaT U 00bEeTMHEHUI;

— COOpPHUKH CTaTUCTUYECKON HH(POpMAIUY;

— OTYETHI U U3JIaHUS OTPACIEBBIX PUPM;

— KHUTH, COOOIIICHUS B )KypHAJIaX U ra3eTax.
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HHocmouncmea emopuunoti ungopmayuu — 3TO JEUMIEBU3HA, BO3MOXKHOCTb
COMOCTABJICHUS] HECKOJIBKUX UCTOYHUKOB, ObICTpOTa cOOpa MHGOPMALIHH.

Heoocmamku  00yclOBIEHBI TIPEXJIE BCETO TEM, UTO I[€pBOHAYAIBHO
3TO MH(OpMaIKs, OOBIYHO OTIMYHAs OT LeJed KOHKPETHOTO0 MAapKETUHIOBOIO
UCCJIeIOBAaHUs, yCTApEBIlIas, HEMOJIHAS U HEHAASKHASL.

COop uHdopmauu 0 BHyTpEHHEH U BHEUIHEH MapKETHUHTOBOW cpefie JT0JKEH
IIPOUCXOIUTh HEMPEPHIBHO U CUCTEMHO. JIJII ATOr0 MCHONB3YETCS MOHUMOPUHS —
MOCTOSTHHOE HAOMIONEHUE, C TIOMOIIBIO KOTOPOTO PEryIspHO OTCIEKHUBACTCA
MEHSIOIIAsICS MapKETUHTOBas cpena PEANpPUSATHSI.
CrnenoBarenbHO, BCS MApKETUHTOBAsl JACSITEIbHOCTh (DUPMBI JOHKHA COMEPKaTh
HENPEPBIBHBIN HHPOPMAIIMOHHBIN TIPOIIECC.

PblHOK  MapkeTHHroBoM HWH(OpPMAMKM MOXKHO YCIOBHO MOJpPa3AeiiuTh
HAa CJIETYIOIIUE CEKTOPHI:

— 3KOHOMUYecKasi MHpopmalus (onepaTBHasi M CIIpaBOYHasi SKOHOMHUYECKas
uHGOpMAIIHS K SKOHOMUUYECKUE 0030PhI);

— OupkeBas W (¢uHaHCcOBas (MHGOpMaIUs O KOTUPOBKAX IIEHHBIX OyMar,
BAJIIOTHBIX KypcaX, phIHKE TOBAPOB U KalMTAalIaX, MHBECTUIIUAX U T.]1.);

— npodeccuoHaIbHas U Hay4YHO-TEXHOJIOTHYecKast uHdopMaIus
(Z171s1 FOPUCTOB, HKOHOMHCTOB, WH)KEHEPOB; pedepaTUBHBIC >KypHAJbl, CIpPAaBOYHAs
uHpopmanus B GyHIaMEHTATBHBIX U IPUKIIATHBIX 00JIACTAX HAYyKH);

— KOMMepuecKas (J1eJI0BbIe HOBOCTH B 00JIaCTH SKOHOMUKH M OU3HEca U JIp.);

— cTarucThueckas (MPEeACTaBISIETCS TOCYJapPCTBEHHBIMH CTAaTUCTUYECKUMHU
CIIy>K0aMu B BUJIE COOPHHKOB);

—MaccoBass M moTpeOuTenbckas (cpencTtBa MaccoBo — MH(opmarmu,
Tene(OHHBIC CIIPABOYHUKH U JIP.);

— 3aKka3Has (IPOBOAUTCS CTICIIMAIBHBIMU KOMMEPUYECKUMHU (prpMaMu).

Bonburyro ponbs B cOope pas3iauyHON MapKETHHTOBOW HH(OpMAIUU HUTparoT
TEJIEKOMMYHUKAIIMOHHBIE CETH, U Tpexkie Bcero MHTepHeT.
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Tema V. MAPKETHUHI OBASI CPEJIA

MapkeTuHroBass cpea — 3TO COBOKYIIHOCTb Pa3IMYHBIX CYOBEKTOB
U O0CTOSITENIbCTB, BIUSIOIIUX Ha PE3YJIbTaThl XO3SIMCTBEHHOU NEATEIbHOCTH (PUPMBI.
MapkeTuHrosas cpejia U3MEHYMBA, U GUpMa JOJKHA OTCIIEKUBATH, YCTAHABIMBAThH
U TIOJACPKUBATh C KJIIMEHTAMU OTHOIIEHHS YCIIEITHOTO COTPYIHUYECTRA.

K mukpocpede oTHOCAT MOCTaBIIMKOB U MOCPETHUKOB (PUPMBI, €€ KIMEHTOB
U KOHKYpEHTOB. ~ BHyTpeHHsi1 =~ MapkeTHHroBas ~ MUKpocpeda  GUPMBI  —
ee mojpasfiesieHuss M e (yHKIHUOHAIbHBIE CIY)KObI, OKAa3bIBAIOIINE BIIHMSHHUE
Ha MPUHSATHE PEIICHUH PYKOBOACTBOM CITY>KObI MapKETHHTA.

Cuiipl, IEHCTBYIONINE B paMKaxX MUKpPOCpeab! GUPMBI, pabOTaOT MO CXeMe:

[TocTaBmmk — QUPMBI KOHKYPEHTOB — MapKETHHIOBBIE TMOCPEIHUKU —
KIIMEHTYpa.

IocTaBmMKM — 3T0 GUPMBI U OTJEIIbHBIE JIMLA, 00ECIIEUNBAIOLINE KOMITAHUIO
MaTepUabHBIMU PEeCypcamu.

MapkeTuHIroBble MOCPEIHMKM — O5TO (UPMBI, TMMOMOTAIONIME KOMITAHUU
B IIPOJIBM)KEHUH, COBITE U paCIPOCTPAHEHHUU €€ TOBAPOB CPEIU KIHEHTYPHI.

Makpocpeoa mipencTaBieHa cujlaMu 0ojiee IIMPOKOTO COLMAIbHOIO IUIaHa,
KOTOpbIE  OKa3bIBAlOT  BIUSHME HAa MHKPOCPENy, TakKhe Kak (aKTopsl
neMorpauueckoro, 3KOHOMHYECKOT0, MPUPOIHOTO, TEXHHUYECKOTO, MOJIUTHUYECKOTO
U KyJIBTYPHOTO Xapakrepa.

Jemoepaguueckas cpeda — poCT YUCICHHOCTH HACEJICHUS COMPOBOXKIACTCS
U POCTOM 4YEJOBEYECKUX HYXKJ, KOTOpble OW3HECY HEOOXOAMMO YIOBIETBOPHUTD.
OpnHako eciu MoKynaTelibHasi CIOCOOHOCTh OKaXETCsl HeIOCTAaTOYHOU, MPOU30MIET
criajl MPOU3BOJCTBA U CY)KEHHUE PHIHKOB.

OKoHOMuUYeckass cpeda — OOIMA YpOBEHb TNOKYNATEIbHOM CIMOCOOHOCTU
3aBHCHUT OT YPOBHS TEKYIIHX JIOXOJAOB, II€H, COEPEeKEHU U JOCTYMHOCTH KPEauTa,
ypoBHSL  Oe3pabotunibl.  Ceifuac MHOrMe  (UPMBI  CTanmd  Jenarh  ymmop
Ha MPUBJIEKATEIbHOCTD IIEH.

Ilpupoonas cpeoa — pocT OECIOKOMCTBA OOIIECTBEHHOCTH II0 ITOBOTY
pa3pylICHUs OKPYKAIOIIEH NPUPOIHOW CpEllbl MPOMBIIUICHHON NESATEIbHOCTHIO.
JleuuT HEKOTOPBIX BUIOB CHIPbS — HE(PTHU, KAMEHHOTO YISl U APYTHX MOJE3HBIX

WCKOMAEMBIX.  YJIOPOKAHUE DHEPIrMH — W3BICKAHME IMPAKTUUYECKUX IyTeu
VCIIOJIb30BaHUSL COJIHEYHOW, SACPHOM, BETPOBOM U JIPYTMX BHUJIOB DSHEPIUH.
3arps3HeHHe cpensl IIPOYKTaMHU KU3HEIECSITENBHOCTH JHOAEU

(TJIaCTUKOBBIC U IIJIACTMACCOBBIC M3JICIIHS, IICCTUIUIBI U JP. ).

Hayuno-mexnuueckas cpeda — mo00e HOBIIECTBO CIIOCOOCTBYET MOSBICHHUIO
HOBOTO W3IeiHsi BMecTo cTaporo. OIHAaKO TOCYIApCTBO YKECTOUMIIO KOHTPOJIb
3a BBIITYCKOM TOBApOB W IMPOJYKTOB Ha MPEAMET COACPKAHHUSI B HHUX BPEIHBIX JIJIS
3/I0POBBSI BEIIIECTB.

Ionumuueckass cpeda CUIBHO OKa3bIBaC€T BIMSHHE Ha MAapKETHHTOBBIC
pelIeHuUs (bUpMBI — 9TO 3aIuTa bupm apyr oT apyra
(HemoOpoKaYeCTBEHHAsI KOHKYPEHIIHS). 3aKOHbBI, YKa3bl MPE3HICHTa, TI0CTAHOBICHHUS
IPAaBUTEILCTBA U JPYIHe 3aKOHOJATEIbHBIC aKThl, HAIIPABICHHBIC HA MOJUTHYECKYIO
CTaOMJILHOCTH B CTPaHE M Pa3BUTHUE MPEANPUHUMATEIBCKOTO PhIHKA.
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Kynemypnas cpedoa — OCHOBHBIE KYJIBTYpHbIE IEHHOCTH OOIIECTBA HAXOMAT
BBIpQKCHUE B OTHONICHUAX JIOoACH K camuM cebe, K JApyruM, K OBITYIOIIUM
B O0IllECTBE MHCTUTyTaM, OOILECTBY B I1I€JIOM, MPUPOJE U MHUPO3AAHHUIO.
Orcrona crenyert, yTo ¢pupMaM HY>KHO M3bICKMBATh HOBBIE ITyTH 3aBOCBaHUS IOBEPUS
norpeduTene B 3aBUCUMOCTA  OT  HAIMOHAJBHOCTH,  BEPOMCIIOBEAAHMS,
00pa30BaHHOCTH U JIp.
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Tema VI. HOTPEBUTEJIBCKHUE PBIHKHN
U MOKYHNATEJIbCKOE IOBEJEHUE NOTPEBUTEJIEN

Cy1iecTByeT OATh TUIOB KJIMEHTYPHBIX PHIHKOB:

1. [TorpeOUTENbCKUII  PHIHOK — OTAENbHBIE JIMIA M JOMOXO3SWCTBA,
pUOOPETAIOUIUE TOBAPHI U YCIIYTH JIJISl IMYHOTO MOTPEOICHUSI.

2. PpIHOK MpOM3BOAMTENEH — OpraHU3alliy, MPUOOPETAIOIIUE TOBAPHI U YCIyTU
JUTSl HICTIOJIb30BaHUS UX B IPOLECCE MPOU3BOJICTRA.

3. PBIHOK NPOMEXYTOUHBIX NPOAABLIOB — OpraHu3alu, MpUOOpeTaroIue
TOBApbI M YCIYTH AJIA MOCIEAYIOEN TPOAaKH UX C MPUOBLIBIO IS CEOs1.

4. PpIHOK TOCYAapCTBEHHBIX YUPEKICHUN — TOCyUpEKICHUS, TPUOOPETAIOIINE
TOBAphI U YCIYTHU JJIsl IEpeAadr UX TEM, KTO B HUX HYXKJIaeTCsl.

5. MexnyHapoIHbIi PBIHOK — MOTPEOUTENH, MPOUZBOAUTEIN MPOAABIIBI
3apyOeKHBIX CTPaH.

Kaxxmomy Tumy pblHKa NpUCYIIM CBOM crienuduueckue 4YepTel, U (pupme
HEO0OXOIMMO BHUMATEJIBHO WX M3Y4YUTh. B COCTaB MapKETHHTOBON Cpeibl BXOIST
U Pa3JIMYHbIE KOHTAKTHBIC ayTUTOPUHU (DUPMBI.

KonTakTHasi aynuropusi — Jro0asi Tpymmna, KOTopas MPOSBISET peaabHBIN
WM IOTEHIMAJbHBIA HHTEpEC K OpraHu3aluy, OKa3blBaeT BIUSHUE Ha €€
CrOCOOHOCTh ~ JTOCTUTATh TMOCTaBlieHHBIX 1ened. Jlrobas d¢upma nmelcTByeT
B OKPY’KCHUHM KOHTAKTHBIX ayJUTOPHII CEMU TUIIOB:

1. ®uHaHCOBBIE KPYI'M — OKa3blBAIOT BIMSHUE HA CHOCOOHOCTH (DUPMBI
obOecnieunBaTh ce0s KanuTajaoM (OaHKH, MHBECTUIIMOHHbBIE KOMIIAHUU, AyKI[MOHEPHI,
Opokepckue HOHIOBBIE OUPIKHU).

2. KoHTakTHBIE  ayIUTOpUM  CpeAcTB  MHGOpMalUU —  OpraHU3alNH,
pacnpoCTpaHsIONINe HOBOCTHU (Ta3€Thl, ’KYpPHAIbI, PaJAHO-, TEICIEHTPHI).

3. KonTakTHbBIE ayIuTOPUU TOCYTAPCTBEHHBIX YUPEKICHUN — (PUPMBI JOTKHBI
OTKJIMKAaThCsl Ha MpoOiemMbl 0OE€30MacHOCTH TOBapOB, WCTUHBI B peKJaMe, IMpaB
JUIIEPOB U Jp., 10OUBaThHCS Oosee OIarokenaTeIbHbIX 3aKOHOB.

4. I'paxxnanckue Trpynmbsl  JEACTBAM  —  TOAAEPKUBAHUE CO  BCEMU
NOTPEOUTENCKUMU ~ TpylIaMyd KOHTAKTa B TPOU3BOJACTBE M  pealid3allud,
0€30MMacHOCTH TOBApPOB.

5. MecTHblE KOHTAaKTHbIE aygUTOpUU — padoTa C MECTHBIMU >KUTEJSIMHU,
OpraHu3alusIMu.

6. lllupokas myOnmuka — 1y1si co3fgaHusi cede mpoyHoro obpasza dupma Oymer
BBIIETISITh CBOMX IpeACTaBUTENeM MO cOOpy CpeacTB B IMOJb3y OOIIMHBI
(TOXepTBOBaHUS, OJIATOTBOPUTEITLHOCTD U JIP.).

7. BHyTpeHHUE KOHTAKTHBIE aymuTopud (UPMBI — COOCTBEHHBIE pabouune
U CITy’Kallre, X MO3UTUBHOE OTHOILIEHUE K COOCTBEHHOH (pupme pacnpocTpaHseTcs
Y Ha JpPYrue KOHTAKTHBIEC ayTUTOPHUU.

BaxkHeninen XapakTEpUCTUKOM pPBIHKA SBJISAECTCA ITOKYNATEIbCKUKA CIPOC —
NOTPeOHOCTh, O0ECIIEUeHHAs IEHbIaMU U NIPEIbsBICHHAS HA PHIHKE.
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MapkeTosory BBIICTISIOT HECKOIBKO CUTYAIIUN, XapaKTePU3YIOIINX COCTOSHUE
crpoca:

1. TloreHManbHbIN (CKPBITBIA) CIPOC — HA CTaJAUuM pa3pabOTKU HOBBIX
TOBApOB.

2. ®opMHpYIOUIUICS COPOC — KOTZa MOKyMHarejld TOJbKO 3HAKOMSITCS HOBBIM
TOBapOM M €r0 CBOMCTBAMH.

3. CnoxxuBHIMiics (MOMHBINA) — MPU3HAHHBIN TOBAp Ha PhIHKE.

4. Ce30HHBIN — MEHSIONIMIICS B TEUEHUE rojia TOBap.

[To HamepeHWsM TOKymarejaed pasIudaroT: TBEpAO CGHOPMYIUPOBAHHBIN
CIIPOC — OMPENEIICHHBIA BUJI TOBApa; aJbTEPHATUBHBIN — COINIACEH HA 3aMEHY TOBapa
JIPYTHM; CIIOHTAHHBI — HEOXHJIAHHO TPH BCTPEYE C TOBAPOM; AKMOTAKHBINA —
BO3HHUKACT B TepHoA AepuIuTa Win WHQIAINHA, HETaTUBHBIM — OTPHUIIATEILHBIN,
OTCYTCTBHE CIIPOCa — HE 3aMHTEPECOBAHbI B TOBApE.

Ha nokymarensckuii  crmpoc  BIUSIFOT U OOIIECTBEHHBIE  KIIACCHI.
Conmonoru CHIA BBIIENSIIOT ¥ OOIIECTBEHHBIX KJIACCOB:

1. Boicmuit kmace <1% (anuTa oOmiecTsa).

2. Huzmmii Beicmii kinacce ~2% (OM3HECMEHBI, JIUIla CBOOOIHBIX Mpodeccuii).

3. Beiciuit cpennmii kmacc — 12% (menaromme Kapbepy JHUIa CBOOOTHBIX
npodeccHin).

4. Huzmmii cpeHuii Kiacc.

5. Boicmit Hu3mmii kinace (35%) — Menkue ciayxaniie, KBaatupuiupoBaHHbIE
Y HEeKBaJIu(UITMPOBaHHBIE paboyune.

6. Hu3mmii  mm3mmii knace  (20%) — HexkBanuduimpoBaHHBIE pabouue,
TICHCUOHEPHI U JIP.
Coyuanvhas xapakmepucmuxa TIOKYTIATeIIst OTIpeIeTISAETCS

U IPUHAJIICKHOCTBIO €r0 K ONpeleJICHHbIM pe(epeHTHBIM IpyIaM, T.€. Tpymimam,
KOTOPBIE OKa3bIBAIOT KaK TPSIMOE, TaK W KOCBCHHOC BIIMSHHEC Ha IIOBEACHHE
Y OTHOIIICHUS YEJIOBEKa (CeMbs, TPYIAOBOM, IIKOJIBHBIA, CTYICHUCCKUN KOJUICKTHB,
pa3HbIe OpraHu3aIim).

Jluunocmuas xapakmepucmuxa — 3aBUCHUT OT BO3pacTa, oOpas3a >KW3HH,
THUTIA JTMIHOCTH.

Ha mnpomecc mnpuHATHS peEmIeHWs] O TOKYNKE BIHSIOT ICHXOJIOTHYCCKUC
XapaKTePUCTUKH — TO MOTHUBaNms MmoBeAcHUS. K mcuxomorndeckuM (BHYTPEHHUM)
dakTopaM MOTPEOUTEIHCKOTO TOBEICHUS OTHOCATCS: BOCIpUSATHE HHGOPMAIIUU;
3HaHWEe — WHGOPMALUS XPAHUTCS B MaMSITH YelOoBeKa; OOyuyeHHe — H3MEHEHUE
CTPYKTYpbl U COJACpPXKAHUS €ro MaMsATH; SMOIMU — HEKOHTPOJIHUPYEMbIe CUIIbHBIC
YYBCTBA; JKU3HEHHBIM CTWJIb IMOTPEOUTENsT — CIMOCOOBI HMCMOJIB30BAHUS PECYPCOB
(BpemeHw, JieHer, nHdopmarm).

[Ipouiecc mpuHATHS peUIeHUsT O TOKYIIKE BKJIIOYAET CIEAYIOIIME 5 3TaroB,
yepe3 KOTOPhIE MPOXOIUT NOTPEOUTENb:

1. Oco3nanue mnpoOIemMbl — BOCHPUATHE MOTPEOUTENEM pa3IUYUS MEKIY
KEJIaeMbIM M JICUCTBUTENIbHBIM COCTOSIHMEM (IIpUMEp — TOJOA, KaXkJa, pekIama
Ha TEJICBUICHUU U JP.).

JlesiTento pbIHKA CIEAYET BhISICHUTH:

— KaKre MMEHHO OIIyTUMbIE HYIbl WM MPOOIEMbI BOSHUKIIH;
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— 4YeM BBI3BAHO X BOZHUKHOBEHHUE;

— KakiuM 00pa30oM OHU BBIBEJIM YEJIOBEKA HA KOHKPETHBIN TOBap.

2. ITouck nndopManuu, XpaHsiiencs B maMaTH, UiIu oOpeTeHrne nHdopMaIuu,
CBSI3aHHOW C pelieHrueM, BO BHeEIIHeH cpejae. Bo30yaeHHBIH MOTPEOUTENh MOXKET
3aHATBCSA, @ MOXKET M HE 3aHMMATbCAd MOUCKAMH JOTMOJHUTENbHON WH)OpMaiuuy,
€CJIM TOBAp €TI0 YJIOBJIETBOPHUT, OH COBEPIIUT MOKYIIKY.

[ToTpeOuTens MOXKET 0OpATUTHCS MPEXK]IEC BCETO K CIEAYIOIIMM UCTOYHHUKAM:

— JIMYHBIM (CEMbS, IPYy3bs, COCEAU, 3HAKOMBIE);

— KOMMEPUYECKUM (peKiiama, BRICTABKH, YITAKOBKA, ITPOJIABIIbI);

— obmenoctynueiM (CMIN);

— UCTOYHUKAM SMIIMPHUYECKOIO OMbITa (OCSI3aHUE, U3YUYECHHE U JIp.).

3. OueHka BapHaHTOB BBIOOpA — IO KPUTEPHUSIM OKUIAEMBIX BBITOZ, HAOOpPY
CBOMCTB TOBapa M MX XapakTepHbIM CBOMCTBaM. Hampumep, npu mnoxynke
doroanmapara — pe3KOCTh IMOJy4aeMbIX (POTOCHUMKOB, JHANa30H BBIJIEPIKEK,
pasMepsl, apyrue (QyHKIMM M IIeHa. 3aja4a MapKeTHHra — JOOUTHCA CO3TaHUs
MOJIOKUTEITLHOTO 00pa3a ToBapa B Ila3ax IeJIeBOM MOTPEOUTENHCKON ayTUTOPHUH.

4. Ilokymnika — y notpeburesns GopMUPYETCsS HAMEPEHHE COBEPIIUTH MOKYIIKY,
M OH TpUOOpETaeT TOBap IMPEANOYUTAEMON albTepHAaTUBBl. OJHAKO HA TMYTH
OT HaMEpEeHUs JI0 IPUHATUS PEIICHNUs] MOTYT BMEIIaThes 2 akTopa:

— OTHOUIEHHE IPYTUX JIFOIEH;

— BO3JICUCTBUE  HEMPEABUICHHBIX  OOCTOSITENBCTB  (CEMEUHBIM  OOIKET,
U3MEHEHHE 0XKHUJIaeMOM 1IEHbI Ha TOBap U Ap.).

5. Peakuus Ha TmOKynKy — TmoTpeOuTens Oyaer Jubo  YIOBJIETBOPEH,
100 He yIOBIETBOPEH ToBapoM. [IpencrasisieT uHTEpecC s CIIy>KObl MApKETHHTA.

[Ipouiecc BocnpusiTHsi TOBapa-HOBUHKH Y TOTPEOUTENS] COCTOUT U3 5 ITaIIOB:

1) ocBEIOMIIGHHOCTH (MMeeTCsl TocTaTrouHas nH(opMarus);

2) untepec (MOTpedUTENh CTUMYIUPOBAH Ha MOUCKU UH(GOPMAIIIH);

3) orieHka (pemieHue ornpodoBaTh HOBUHKY);

4) ipoba (moTpeduTtens onmpoOyeT HOBUHKY B HEOOJBIITNX MaciTadax);

S)BocnpusaTue (pelieHue MOTPeOUTENs] O PErylsspHOM M TOJHOM OObeMe
10JIb30BaThCs HOBUHKOM).

XapakTep HOBILIECTBA CKa3bIBAETCSI HAa TEMIAX BOCHPUATUS MHOTPEOUTENIEM
Y COCTOMT U3 5 XapaKTEPUCTHK:

1) cpaBHUTENBHOE MPEUMYILECTBO U CTENEHb €€ KaXKyIErocs MpeBOCXOACTBA
HaJ[ CYIIECTBYIOIIUM TOBapPOM;

2) COBMECTHUMOCTb, T.€. CTENEHb COOTBETCTBHUS MPHUHSATHIM MOTPEOUTEITHCKAM
IIEHHOCTSIM U OTIBITY MOTpEeOUTENEH;

3) CIO)KHOCTB, T.€. CTEIEHb OTHOCUTEIBHOW TPYAHOCTH NOHUMAaHHUS €€ CyTH
Y UCTIOJIb30BaHNS,

4) nenuMOoCTh TpoIlecca 3HAKOMCTBA C HEM, T.€. BOBMOXKHOCTb ONPOOOBaHUs
€€ B OrpaHMYCHHBIX MacilTadax;

5) KOMMYHHUKaIIMOHHAs HAIVISIAHOCTb, T.C. CTENEHb HaIVIS THOCTH
WJIM BO3MOXXHOCTH OIKCAHUSI IPYTUM OTPEOUTENSIM PE3yJIbTATOB €€ UCIIOJIb30BAHMUSI.
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Cpenu apyrux XapaKTepUCTUK HOBHHKH, OKA3bIBAIOIIUX BIUSHUE HA TEMIIbI
€e BOCIIPHUATHS, — HauajbHas I[ICHAa, TEKyIIWe W3ACPXKKH, JIOJNS  pPHCKa
Y HEOMPECIICHHOCTH, HayYHasi JOCTOBEPHOCTh U 0OI00pEHHE CO CTOPOHBI O0IIECTRA.

Cnyxx0a MapKeTHMHTa Ha MPEINPUATHUSX JOKHA M3YyYUTh BCE 3TH (hAKTOPHI,
yIeJIUB BHHMAaHME Ha JTanax pa3pabOTKM HOBOIO TOBapa M MPOrpaMMbl
€ro MapKeTHHTa.
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Tema VII. PLIHOK TIPEITPUSITHIA
(MMPOMBIIIJIEHHOT O HAZHAYEHMS, TIPOMEKY TOUHBIX
MPOJIABIIOB, TOCYJIAPCTBEHHBIX YUPEXJIEHWI)

PoiHoK TOBApPOB INPOMBIIIVICHHOI'0 HASHAYCHUSA

®upMbl, NPONAIOIIME YTO-TO JPYTUM OpraHu3auusM (MPOU3BOAUTEISM,
ONTOBUKAM, PO3HUYHBIM TOPTOBIAM U TOCYAAPCTBEHHBIM YUPEKICHHUSM), JOJKHBI
pazoOparbcsi B HYXKJax CBOMX IOKyMaTelned, WX pecypcax, MOIUTUYECKUX
YCTaHOBKAX M MPOIEAYypax COBEPIICHUs 3aKymok. CremayeT 00s3aTebHO yUeCTh Pl
0COOCHHOCTEH, OOBIYHO HE BCTPEUAIONIMXCS B MPAKTHKE MOTPEOUTEITHCKOTO
MapKETHHTA:

1. Opranuzanum NOpUOOPETAIOT TOBapbl M YCIYTM C LEIbI0 H3BICUEHUS
npuOBLTH, COKpAIllEHUs U3IEPKEK, YIOBIECTBOPEHHUS HYXKJ CBOEH BHYTpPEHHEU
KITUEHTYPHI.

2.B mpomecce NpUHATHS PEIICHUS O TOKYNKE (3aKyIlKe) I HYX]
opranmzalu  (opMambHO  MPUHMMAET  y4yacTHe  OoJplliee  YHUCIO  JIUI],
YeM IMPHU MOTPEOUTENIHCKUX TTOKYITKaX.

3. ATeHTBI TIO 3aKyNKaM JOJDKHBI CIIEAOBaTh OQHUIMATHHBIM YCTAaHOBKAM,
JUMUTAM U APYTUM TPEOOBAHHSIM CBOUX MPEATIPUSTHH.

4. CocTaBiieHUE JOTOBOPOB KYTUIU-TIPOIAKH U AP.

PeiHok ToBapoB mpomebiiiuieHHOro HazHadeHus: (PTIIH) — coBokymHOCTBH juIy
U OpraHu3alliid, 3aKyHalolluX TOBapbl M YCIYTd, KOTOpPbIE HCIOJIb3YIOTCS
P MPOM3BOJCTBE  JPYTUX TOBAPOB WM  YCAYT, TOCTAaBISIEMBIX JPYIHM
OTPEOUTEIISIM.

OcHoBHBIMH OTpacisiMu AesitenbHocT PTIIH siBnsitores: cenbekoe, JecHoOe
U pbIOHOE XO3SHCTBO; TOPHOAOOBIBaOMmIas U 00pabaThIBaOIIasl MPOMBIIICHHOCTD;
CTPOUTENBCTBO, TPAHCIOPT, CBA3b M KOMMYHAJIbHOE XO3SIIICTBO; OaHKOBCKOE,
(GbUHAHCOBOE M CTPAx0OBOE AeI0; chepa YCIayr U Ap.

PTIIH o6namaer oOmpeneineHHbBIMH XapaKTEepPUCTUKAMHU, OTIHYAIOIIUMUCS
OT pBhIHKA TOBAPOB IIMPOKOT0 NOTPEOIECHUS:

—Ha HEM MEHBIIE MOKyMaTenel (Hampumep, MIMHBI A7 OTAEIBHBIX MapoK
MalllMH BBIITYCKAlOT BCETO 2-3 3aB0OjIa);

— 3TO HEMHOTOUYHUCIJIEHHBIE MTOKYyNAaTeIH (KPYIHbIE OpraHU3alum);

— OHH PEUMYIIECTBEHHO CKOHILEHTPUPOBAHBI reorpauiyecku
(HedTsHas, CTaNeNUTEHHAS TPOMBIINIEHHOCTD U JIp.);

— CIPOC HAa TOBAphl MPOMBIIIJICHHOTO HAa3HAYEHUs OIpENessieTcsl CIpoCcoM
Ha TOBaphl IIUPOKOTO MOTPEOICHMS;

— CIPOC Ha TOBAapbl MPOMBIIUIEHHOTO Ha3HAUYEHUS! HE 3JIaCTUYEH, XapaKTepHa
Y HU3Kas 1IEHOBAas AJIACTUYHOCTH (KojieOaHue B LIEHE);

— CIOpOC Ha TOBaphl MPOMBINUIEHHOTO HAa3HAUYE€HHUS MEHseTcsi Ooliee pPe3Ko,
YeM Ha TOBAapbl M YCIYI'M HIMPOKOTO MOTPEOSICHUs; HampuMep, 3aMeHa CTapbix
CTAaHKOB Ha HOBbBIC WJIM YBEJIMYEHHUE BBIITYCKA MOTPEOUTETHCKUX TOBAPOB;

— MIOKYTIaTeIN TOBAPOB MPOMBIIIIICHHOTO Ha3HAYEHUS — MPOPECCUOHAIBI.
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3akynka T0BapoB NPOMBIILJIEHHOTO HA3HAYEHUSA

B mporecce 3aKkynmku MOKymareidb TOBAPOB IPOMBINIJICHHOTO Ha3HAYCHUS
CTAJIKMBACTCSI C HEOOXOAMMOCTHIO TPHUHATHS IIEJOTO psfa peIIeHUi, KOTopoe
3aBHCHT OT BHJia cuTyaruii. CylecTByeT TP OCHOBHBIX BHUJIA CHUTYallMid COBEPILICHUS
3aKYTIOK:

1. 3akynka ©Oe3 W3MEHEHWH — 3TO TMOBTOpHAs TOKyIKa 0e3 HW3MEHCHHI
(BBLIACTCS IOBTOPHBIN 3aKa3 0€3 N3MEHEHUH ).

2. [loBTOpHas 3aKkynmka C W3MEHEHHUSMU — TOKYIAaTelh BHOCHUT HW3MEHCHUS,
KacaroIIrecs: TEXHUYECKUX XapaKTePUCTHUK TOBApa, IIEH U MMPOYUX YCIOBHM.

3. 3akymKa JJid peIeHus HOBBIX 3a71ad — 3aKyIKa TOBapa WM YCIYTH BIEPBBIC.

[Tpu coBepiieHNN 3aKyTIOK JJIs PEIICHHS HOBBIX 33]1a4 IMMOKYIATEIIO0 TPEICTOUT
OTPENICNUTD JIJIsl CEOs:

— TEXHUYECKHUE XapaKTEPUCTUKU TOBAPA;

— TIpeJIeTIb 1IEH;

— BpEMSI U YCIIOBUS TTOCTABKH;

— YCIIOBUSI TEXHHYECKOTO O0CTYKUBAHUS,

— YCIIOBUS TIJIATEXKA;

— pa3mep 3aKasa;

— IPUEMJIEMBIX 1 U30PaHHBIX MTOCTABIINKOB.

Ha kaxxmoe pelieHHe OKa3bIBAIOT BIMSHHUE pa3HbIC 3aJeHCTBOBAaHHBIE B 3TOM
nporecce JUIla, a MOCIEAOBAaTEIbHOCTh MPUHIATHS PEIICHUH MEHSETCS OT Cllydas
K ciIy4aro. MHOTHE MOKYIaTeNld PEANOYUTAIOT PEIIaTh CBOO MPOOJIEMY KOMILIEKCHO
¥ pa3oM, He IPUHUMAsI MHOXKECTBA OTICTBHBIX PEIICHUN (KOMIUIEKCHAS 3aKyIIKa).

[Tporecc 3aKynku HAYMHAECTCS ¢ MOMEHTa OCO3HAHUS MPOOIEMbI WIIH HYXKIIbI
(UPMBI, YIOBIETBOPUTH KOTOPYIO MOXKHO C IOMOIIBIO MPHOOPETEHUS HA CTOPOHE
ToBapa win yciyru. K oco3HaHuio MpUBOAST CIEIYIONINE COOBITHS:

— ¢upma pemaeT HavyaTh BBITYCK HOBOTO TOBapa W HYKIAETCS B HOBOM
000pyIOBaHWY M MaTepuaiax Jyisl €ro MPON3BOICTBA;

— IPOMCXOIUT TIOJIOMKAa MAITUHBI U TPEOYeTCsl €€ 3aMeHa WM MPHOOpETCHHE
HOBBIX Y3JIOB U JICTAJICH;

— 3aKyIJICHHBIC MaTepHasbl OKa3aJIMCh HE YAOBICTBOPUTEIILHBIMU 10 Ka4eCTRY,
1 ¢prpmMa HIIEeT APYTroro MOCTABIIHNKA;

— areHT MO 3aKylmKaM YYyBCTBYET, YTO CYIIECTBYET BO3MOXHOCThH JOOUTHCS
OoJj1ee OJIaroNMpUSITHBIX 1IEH WX MTOTYYEHHs ToBapa 0ojiee BBICOKOTO KaueCTBa.

Pemenne o 3akymkax TOBapoB MPOMBIIUICHHOTO Ha3HAYCHUS OOBIYHO
peooeBaeT OObINee YUCIIO ITAMOB:

— OCO3HAHUE MPOOJIEMBI;

— 000011IeHHOE OINMCAaHUE HYX/IbI;

— OlIEHKAa XapaKTEPUCTUK TOBApPa;

— TIOMCK MTOCTABIIUKOB;

— 3ampalIuBaHue MPEIIOKCHUIA;

— BBIOOp TIOCTABIIIMKOB;

— pa3paboTka IpoIleTyphl BHIJAUH 3aKa3a.
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BaemmHuMu cTUMynamMu HOBBIX MBICIEH areHTa Mo 3aKylmkaM MOTYT CTaTh
MOCEIICHUS CHEIUATM3UPOBAHHON BBICTABKH, PEKJIAMHOW W JAp., TAE MpPeaiokar
TOBAp JYYIIETr0 KaueCcTBa UK N0 0oJiee HU3KOM IIEHE.

OneHka XapaKkTepUCTHK TOBapa

OOBIYHO  OpraHW3aAlMS-TIOKYNaTeIb  COCTaBISIET  CBOX  HEOOXOJUMBIX
TEXHHYCCKUX XapaKTEPUCTHUK TOBapa MO (PyHKIIMOHATHLHO-CTOMMOCTHOMY aHAJN3Y,
r7Ie OOBIYHO U3YYAIOT CISAYIONINE OCHOBHBIC BOIIPOCHI:

— IPUBHOCUT JIM MCIOJB30BAaHHE TOBapa KAKyHO-TO JOIMOJTHHUTEIBHYIO
IIEHHOCTH;

— COIOCTAaBUMa JIU CTOMMOCTh TOBapa C €ro MOJIE3HOCTHIO;

— HEOOXOIMMO JIM TPUCYTCTBUE B TOBApE BCEX CBOWCTB, KOTOPBIMH
OH 00J1aJ1aeT;

— CyIIeCTBYeT JIM TOBap, Oojee TIOJIHO OTBEYAIOIMK  TPeOOBaHUSAM
IpeyIaraéMoro UCIoib30BaHuUs;

— MOYKHO JIM U3TOTOBUTH UCKOMYIO JIETalb C MEHBIITUMU U3JCPIKKAMH;

—MOXHO JH TofoOparh IS WCIONB30BAHUS YK€  CYIIECTBYIOIIHMA
CTaHJAPTHBIN TOBAp;

— COOTBETCTBYET JIM CBOEMY HAa3HAUCHUIO TEXHOJOTUYECKash OCHACTKa
MIPOU3BOCTBA C TOUKH 3pEHUS 00BEMOB OTPEOHOCTH B TOBAPE;

— BXOJAT JIM B €ro ce0eCTOMMOCTh M3JIEPKKM Ha MaTepualibl, pabouyro CHUILY,
HAKJIQJHbIE PACXO/Ibl OTUUCIIEHUSI HA TPUOBLID;

— MOYKHO JIY TIOJIyYUTh TOBAp MO OoJiee HU3KOH 1IeHe Y APYroro MmocTaBIINKa;

— TIOKYTIA€T JIM KTO-TM00 MCXOIHBIN TOBap JIEIIEeBIIE.

[Tocne 93TOro areHT MO 3aKymKaM BBISBISET HAWOOJee TMOAXOISAITNX
MOCTABITUKOB ITyTEM M3Y4YEHHUS TOPTOBBIX CIPABOYHUKOB, IHTepHETA, peKOMEH dAITHIA
apyrux  ¢upMm. Ilocme Toro kak areHT BbIOpad  HEOONBIIOW  CIHHCOK
KBATH(DUITUPOBAHHBIX ITOCTABIIMKOB, OH COCTAaBISICT TMPUMEPHO TaKOW IEPEUYCHb
KeJIaTeIbHBIX XapaKTePUCTUK MTOCTABIINKA:

— OIMEpPaTUBHOCTH MTOCTABOK;

— Ka4eCTBO TOBApa,

— IIeHa TOBapa;

— TIOJTHOTA TOBAPHOTO aCCOPTUMEHTA;

— BO3MOXKHOCTH TIPEIOCTABIICHUS KPEIUTA;

— HAJIM4YUE TOBAPHOM JINTEPATYPhI, PYKOBOJCTB U CITPABOYHUKOB H JIP.

BriOpaB mocraBmimka, areHT COCTABISIET 3aKa3 Ha IMOKYIKY, TJI€ YKa3bIBAETCS
TEXHUYECKasi XapaKTePUCTHUKAa TOBapa, €€ KOJUYECTBO, BPEMs IMOCTABKH, YCIOBHS
BO3Bpara, rapaHTUU U JIp.
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PoiHok IPOMEKYTOYHBIX IPOIABLHOB

PeiHok  mpomexytouHsix mpogaBmoB  (PIIII) —  coOBOKymHOCTH  JIMIT
Y OpraHu3alui, NpuoOpeTaIoIIMX TOBAPHI Il IEPETPOJIAXKU WU CAAYU UX B apEeHIY
JIPYruM notpeduTenssM ¢ Boirogout uist ceost. PIIIT Britouaet B ceOst hupmMbl ONTOBOM
TOPrOBIU ¥ (PUPMbI POZHUYHOM TOproBiu. Cpeau TOBapoB, HE MONAAAIOUIUX B PYKU
IPOMEXYTOUHBIX TPOAABIOB, — HW3JEIUS THKEJIOTO MAIIMHOCTPOCHUS, CIIOXKHOE
o0opymoBaHue, W3ICTUS, BBINOJTHCHHBIC MO WHAWBUAYaJbHBIM 3aKa3aM, TOBapbI
IOYTOU U JIp.

[TpoMexyTOUHBIN TPOAABEI] JOJIKEH CIENaTh BHIOOP: Y KaKUX MOCTABIIHKOB,
M0 KakuM TII€HaM W Ha KAaKWX YCIOBHUSX CJEAyeT 3aKyluTh TOBap.
[TpoMexyTOUHBIN MTPOJABEIl MOXKET TOProBaTh HACKHIIICHHBIM aCCOPTHMEHTOM,
T.€. MHO)KECTBOM AHAJIOTHYHBIX TOBAPOB MHOTHX MPOWU3BOAUTEIICH, WM ITHPOKUM
ACCOPTUMEHTOM — HECKOJIbKUMHU BHJIAMH CBSI3aHHBIX MEXIy COOOMl M HE CBS3aHHBIX
MeXIy cO00M pa3HOOOPa3HBIX TOBAPOB.

®daxTophl, BAUSIONME HA TPUHATHE PEIICHHE TTPOMEKYTOUHBIMU MPO/IaBIIAMHU:
OKpy)Karormass 00CTaHOBKa, OCOOCHHOCTH OpraHu3allid W  MEKINYHOCTHBIC
OTHOIICHHUSI.

B oTHOIEHNN HOBBIX TOBApPOB MPOMEKYTOUHBIE TTPOAABIIHI PUICPKUBAIOTCS
B I[€JIOM TOTO JK€ MPOIecca 3aKyIKH, YTO W MOKYMAaTeIu TOBAPOB MPOMBIILIEHHOTO
Ha3HayeHus. Ha cTtangapTHbIE TOBAphl MO MEpPE MCTOIIECHUS 3amaca Ha HUX BBIIAIOT
IIOBTOPHBIN 3aKa3.

PoiHOK rocynapcrBeHHbIX yupe:xkaenui (PIY)

PT'Y cocransitor opranuszanuu (eaepaibHOTO MPaBUTENBCTBA, PABUTEILCTBA
oOmactel, paiflOHOB W MECTHBIE OpTraHbl, 3aKyMaIOlUe WM apeHIYyIOIIHUe TOBaphI,
HEOOXOMMMBIE WM JUIsl  BBITIOJTHEHUS CBOMX OCHOBHBIX (DYHKIIMHA  BJIACTH.
3aKynKk OT MMEHU TOCYJapCTBEHHBIX YUPEXKACHUH BKJIIOUAIOT B Cce0sl caMble
paszHoOoOpa3Hbie TOBaphl U YCIyTH (OT CAaMOJIETOB J0 TyaJleTHOW Oymaru), mo3ToMy
TrOCYIapCTBO TPEACTABISET COOOM OTPOMHBIM PBIHOK JJisl JIFOOOTO MPOU3BOJIUTEIIS
WM MIPOMEXKYTOYHOTO MPOJABLA.

[Ipomienypa NpaBUTENBCTBEHHBIX 3aKyMOK YacTO KaKeTCs IMOCTaBIIMKaAM
CIOKHOW W3-3a upe3MepHOro obneMa OyMakHOW paboThl, OIOPOKpaTHH,
HEOMPABIAHHOTO PETYJIUPOBAHUS M CTPEMJICHUS TPHUICPKUBATHCA COOCTBEHHOM
MPOLIEYPhl COBEPIICHUS 3aKYyIMOK, YaCTOM CMEHbI YHMHOBHHMKOB, OTBETCTBEHHBIX
3a MOKYIIKY, © CMEHBI TTOJIMTUYECKUX YCTAHOBOK.

[ocynapcTBeHHBIE 3aKYNKH OCYIICCTBISIOTCS JABYMSI OCHOBHBIMH IyTSIMHU:
METOJIOM OTKPBITHIX (QyKIIMOHBI) WJIA METOJOM KOHTPAKTOB, 3aKIIOYEHHBIX
10 pe3yJibTaraMm MeperoBopoB. B mepBoM citydae (ayKIMOHBI) Ha MOCTAaBKY TOBAapOB
0OBIYHO MPUCYKAAETCS KOHTPAKT TOMY U3 HUX, KTO MPEAJIaracT caMmyr0 HU3KYIO LIEHY.
B psne ciywaeB B pacuer Oepercs BBICOKOE KayeCTBO TOBapa MOCTaBIIMKA
U €r0 peryTaiusi.
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[Tpu ucnonp30BaHUM METO/Ia KOHTPAKTOB TOCYIaPCTBEHHASI OpTaHU3AIIHSI BEIET
MIEPETOBOPHI C OJHOH WM C HECKOJIbKMMH (GUpPMaMH, a 3aTeM BEAyT MPsSMbIC
MIEPETOBOPHI MO 3aKIIIOYCHHUIO C OJHOM M3 HUX KOHTpPAKTa Ha B3aWMHO COITIACYEMBIX
YCIOBHUSX. DTOT METOJ HCHOJB3yeTcss Mpu paboTe Hax CIOXKHBIMUA TMPOCKTaMH
WIH B CITy4ae OTCYTCTBUS JOCTAaTOYHON KOHKYpPEHITUH.

3a WCMOHEHNEM TAaKOTO KOHTPAaKTa OCYIIECTBISCTCS MOCTOSHHBIN KOHTPOJIb,
a B CJTy4ae TMOJTYYCHHsI TIOCTABIIMKOM YPE3MEPHBIX MPUOBLICH KOHTPAKT MOXKET OBITH
MEPECMOTPEH. 3aKyIMOYHAsl TMOJMTHKA TOCYIAPCTBEHHBIX OPTaHOB KOHIICHTPUPYET
BHUMAaHHE Ha MPOOJIEMe IIEHBI, YTO 3aCTaBJsET MOCTABIIMKOB MPHIaraTh MaKCUMyM
ycwmid B cdepe TEXHOJIOTHMH C NEJbI0 CHIDKEHUS W3IEPKEK IPOU3BOICTBA.
Muorue pupMbl B 3THUX YCIOBHSIX TIO Py TPUYUH B CBOEH JIEATEIHHOCTH
HE TIOJIL3YIOTCSA TPHUHIMIIAMH  MapKeTHHTa. Tak KaK XapaKTepUCTHUKH ToBapa
MOJPOOHO OMHUCAaHBI B TEXHOJOTHYCCKHX TPEOOBAHUSAX HA HETO, TO STO 3HAYMT,
yT0 auddepeHimanus Topapa He sSBIseTcs (aKTOpOM MAapKETHUHTa. A JJIsi OTKPBITBHIX
TOPrOB HE UMEIOT 3HAUYEHHUS HU PeKIaMa, HU METO/IbI JIMYHOMN TPOJIaXKH.
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Tema VIII. CETMEHTUPOBAHUE PBIHKA

CerMeHTHpPOBaHHE pbIHKA — OTO pa3[elIeHue MOTpeduTeNnel ¢ HX
MHOTOYMCIIEHHBIMU M CJIOXHBIMH TOTPEOHOCTSIMM Ha Y3KHE, OIHOPOJHBIC
10 XapaKTepUCTUKaM TpeOOBaHUN TIpyHIbl C OAMHAKOBBIMU IOTPEOUTENIBCKUMHU
MOTHBALUAMU, IPEAINOYTEHUSAMHU U ITOBEICHUEM.

CeronHsa ¢upmbl Bce 0OJIbIIE NEPEXOAAT OT METOIOB MACCOBOIO U TOBapHO-
1 GepeHIUPOBAHHOTO MapKETHHIa K TEXHUKE IIEJIEBOTO MAapKETHHTa, KOTOPBIN
[IOMOTaeT NPOAABLAM ITOJIHEE BBIABUTH MMEIOIIHUECS MApPKETUHIOBBIE BO3MOKHOCTH.
upokoe pacmpoctpaHenue mnomyumwia Gopmyna 4P = mpoaykt — mpelcKypaHT —
npoAaxka — IPOABUKECHHE.

[{eneBoil MapKeTUHT TpeOyeT MPOBEIECHUS TPEX OCHOBHBIX MEPOIPUSITHIA:

— pa30MBKa phIHKA HA YETKHE IPYIIIIbI MOKYIaTeNeH;

— BBIOOp 1I€JIEBBIX CETMEHTOB PhIHKAQ,

— obecrnieueHre TOBapy KOHKYPEHTHOTO IOJIOKEHHUS Ha PBhIHKE U pa3paboTka
JIETAIbHOIO KOMIUIEKCA MAPKETHHTA.

CermeHTanuo0 MOKyHarejJed TOBAapOB IPOM3BOACTBEHHOIO  HA3HAYEHUS
Y UHJIMBUYaJbHOTO MOTPEOICHUs TPOBOIAT MO-pa3sHOMY. /[na moeapos HapoOoHO20
nompeobneHusi CeTMEHTAIIUS YUUTHIBACTCS:

— 10 reorpaguueckoMy MNPUHIUNY (TOCydapcTBa, PErHOHBI, OKpyra, ropoja,
KJIMMAaT U MECTOIIOJIOKEHUE);

— 1o paeMorpagpuyeckoMy HOpuHLUIY (MOJd, BO3PACT, HAIMOHAIBHOCTD,
YPOBEHB J1I0XOI0B, POJI 3aHATUI, 00pa30BaHUE, PEIUTMO3HbIE YOSKIEHUS U JIp.);

— 10 ncuxorpauyeckoMy MPUHLUINY (TUN JIMYHOCTH, MPUHAIIEKHOCTh
K O0IIIECTBEHHOMY KJ1accy, 00pa3 >KH3HH U JIp.);

— 10 PKOHOMHUYECKOMY NMPUHIMIY (YPOBEHb J0X0/a);

— 0 TOBEICHYECKOMY MNPHUHLMIY (MHTEHCUBHOCTh NOTPEOJSIEHUS 3aBHCHUT
OT 3HaHMH, XapaKTepa UCIIOIb30BAHUS TOBApPA U PEAKI[MU HA 3TOT TOBAp).

YuclieHHOE COOTHOUIEHWE MOTpeOUTENed pasIuyHbIX TPy  3aBHCHUT
OT XapakTepa pa3paldaTblBa€MOil MapKETHMHIOBOM MpPOTpamMMmbl, T.K. MOTPEeOUTENN
HAXOIATCSI B pa3HOW CTENEHM TOTOBHOCTH K COBEPIICHUIO MOKYIKH TOBapa.
Hekotopsle 3 HUX BOOOLIE HE OCBEAOMJIEHBI O TOBApE, JIPYTrME€ OCBEIOMIICHBI,
TPEThU UHPOPMUPOBAHBI O HEM, YETBEPTHIE 3AUHTEPECOBAHBI B HEM, MATHIE JKEJAIOT
€ro, IIECTHIE HAMEPEBAKOTCS KyIIUTh.

na moeapos npomviulieHHO20 HA3HAYeHUs YYUTHIBAIOTCA Apyrue (hakTophbI:

— XapakTep IPOU3BOJACTBA (KpyIHBIE 3aBOJABI, CPEIHHE WIM MEJKHUE
OPEINpUATHS, KPYITHBIE JUJIEPHI WIIK MEJIKUE PO3HUYHbIE (PUPMBI);

— UCTOYHUKUA (uHAHCUpPOBaHMs (OIOUKETHBIE OpraHMU3alM{, AaKIMOHEPHbIE
oO1mecTBa u Ap.);

— OTpacib NPOU3BOACTBA U 1.

Ha ocHOBe wccimemoBaHuWsi pPbIHKA, BHYTPEHHEM W BHEIIHEW CPEbI,
XapaKTEepUCTUK MNOoTpeOuTenel (upma BbIOMpaeT pPHIHOK, HAa KOTOpBI OHa Oyner
OpPUEHTHPOBATHCS U pa3padaThIBaTh KOMIIJIEKC MAPKETUHIA.

L]enesoii pviHok — BKIOYAeT B ce0 OOUH WJIM HECKOJIBKO CETMEHTOB,
0TOOpaHHBIX JIsl MAPKETUHTOBOM J1€ATEIbHOCTH.
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Puvinounoe oxno — rpynmna norpeduteneit, YoM NOTPEOHOCTH yAOBIETBOPSIOTCS
HE CHelUalbHO CO3JaHHBIM JUIsI 3TOTO TOBapOM, a WCIOJb30BAHUEM JIPYTUX
(kopMa J1s1 )KMBOTHBIX ).

Huwa pvinka — CcerMeHT pbIHKA, YAOBIETBOPSIONIMI MaJOYUCICHHBIX
norpeduTenei cnenuPpuuecKuMu TOBapaAMH.

llo3uyuonuposanue mosapa — OrnpesielieHne ero 0COOEHHOCTEH, XapaKTEePHbIX
4yepT U pa3zpaboTKa AJis HETO CIEUaTLHOTO KOMIUJIEKCAa MapKETHHTA.

®dupMa MOXKET BOCHOJB30BAaTbCA TPEMs CTPATErHMSIMU OXBara pBIHKA!
HenuddepenmpoBanublii,  aUGGEPEHIUPOBAHHBIN W KOHIICHTPHUPOBAHHBIN
MapKETHHT.

HemuddepeHuupoBaHHbIlii MAPKETHHI — BBIBOJ HA PBIHOK OJHO H3/EIUE
c oOcnyxuBaHueM Bcex mnorpeduteneil. Ilpenmnpusitue paspabarbiBaeT TOBap
U MapKETUHTOBYIO MPOTrpaMMy, KOTOPbIE MOKaXXYTCS MPHUBJIEKATEIIbHBIMU BO3MOKHO
OonbiieMy yucity nokymareneit. HenuddepeHmpoBaHHbIiT MapKETHHT SKOHOMUYEH,
HU3KME HW3IEPKKA Ha peKiamy, IPOBEICHHE MApKETUHIOBBIX HCCIIECIOBAHMIMA
Y YIIPaBJIEHUE IIPOU3BOACTBOM TOBapA.

AuddepeHunpoBaHHbIi MapKeTMHI — (QupMa BBIOMpPAET HECKOJIBKO
CEerMEHTOB pBIHKA, MPOEKTUPYET MJs KaKIOro M3 HHUX OCOOble MOJENN TOoBapa
Y COCTABIJISIET CIELMAIbHBIE MApPKETUHIOBBIE IMporpaMMmel. bosee Toro, npeanpusitie
paccuuThIBa€T Ha POCT MOBTOPHBIX IOKYIOK, MOCKOJIBKY HMMEHHO TOBap (hUpPMBbI
COOTBETCTBYET JKEJIaHUSIM TTOTpeOUTEIIeH, a He HA00OPOT.

KoHueHTpupoBaHHbII MapkKeTHHI — (uUpMa COCpPEIOTauMBaeT BCE CBOU
yCWIHSI HAa OJIHOM WJIM HECKOJBKUX 0CO00 Ba)KHBIX CErMEHTAX PBbIHKA, KOTOpPbHIE
XapaKTepU3yIoTCSd HauOOJbIIEH MPUTATATEIbHOCTBIO JIJISl 3TUX IIEJIEBBIX CETMEHTOB
PBIHKA.

[Ipu BBIOOpE CTpareruu oxBaTa PbIHKA HEOOXOAMMO YYHUTHIBATH CIIEAYIOIINE
(dakTophI:

— pecypchl puUpMBI (TIpH OTPAaHUYEHHOCTH PECYpPCOB HamOOJee parMoOHaTILHOM
OKaKETCsl CTPATErvsi KOHUEHTPUPOBAHHOTO MAPKETHHTA);

— CTENEHb OJTHOPOJIHOCTH OPOAYKIUU (moaxoauT CTparerus
Heau(phepeHIMPOBAHHOTO MAPKETHHTA);

— 3Tal >KU3HEHHOTO IMKJIa TOBapa (IIPU BBIXOJE HA PHIHOK C HOBBIM TOBAapOM

1eaecoo0pa3Ho MIPUMEHHUTh CTpaTeTHIo HeanpdhepeHuUpPOBaHHOTO
WA KOHLIEHTPUPOBAHHOTO MApKETUHTA);
— CTEIEHb OJTHOPOJHOCTHU pBIHKa (0ObI4HO MPUMEHSIETCA

HeaudhepeHITMPOBaHHbBIN MApKETHHT ).
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Tema IX. PASPABOTKA TOBAPOB
(TOBAPBI, TOBAPHBIE MAPKMU, YIIAKOBKA, YCJIIYT'H, CEPBUC)

ToBap — Bce, 4YTO MOXET YAOBJIETBOPUTHh HYXKAY WIM MOTPEOHOCTH
U Ipefjiaraercs pbhIHKY C 1ENbl0 NPUBICYEHUS BHUMAHUA, NPUOOpETEHMUS,
UCIIOJIb30BaHUST WM moTpednenus. Mmm ToBap — »3TO Bce, 4YTO MpoAaeTCs

Y MOKYNaeTCsl Ha PbIHKE JJIs JMYHOTO HMCHOJIb30BAHMS, MPOU3BOJCTBEHHBIX LEIEH
WIIH TIEPETIPOJAKH.

ToBapnas emmHuma — 000cOONEHHAs LEIOCTHOCTh, XapaKTepusyemas
MOKa3aTeNsIMU BEJIMYWHBI, II€HBbI, BHEIIHETO BHIAa W TPOUYMMH aTPUOyTaMH.
Hanpumep, 3yOHast macta — ToBap, a TIOOWMK macTel (1F000# (upmbl) — TOBapHas
eIMHULIA.

ToBapHbIii acCOPTUMEHT — ITO TPyIIa TOBAPOB, CXOAHBIX MEXIy COOOM
10 HA3HAYEHHUI0, XapaKkTepy (PyHKIMOHUPOBAHUS, IO CIOCOOY MPOAaXH, AUANA30HY
LEH U Jp.

ToBapHasi HOMEHKJIATYpa — COBOKYITHOCTb BCEX AaCCOPTUMEHTHBIX TIpYIII
TOBAapOB M TOBapHbIX €IMHUI, TpelaraemMas MOKyHareiasM JaHHOH (UPMBIL.
Hanpumep, HOMeHknarypa QHUPMBI COCTOMT M3 3 aCCOPTUMEHTHBIX TpPYII:
KOCMETHKA, TaJlaHTepesi, FOBEIUPHBIC U3/

[Ipu co3manum ToBapa pa3pabOTUYUKy HYKHO BOCIPHUHUMATH  HJICIO
Ha Tpex ypoBHAX. OCHOBOIOJAralIUM SIBISIETCS YPOBEHb TOBapa IO 3aMBICILY,
Ha KOTOPOM JIal0T OTBET HA BOMPOC: YTO B JIEHCTBUTENBHOCTU OyneT IMpHOOpeTaTh
nokymnaresnb. ToBap 1O 3aMbICIy — 3TO BBITOJbl, KOTOPBIE IOJIy4aeT IOKYIATENb
3TOrO TOBapa.

Tosap 6 peanvHom ucnoineHuu MOXET O0JIaJaTh MATHIO XapaKTEPUCTUKAMU:
YPOBHEM KauecTBa, HAOOPOM CBOICTB, clieUU(UUECKUM OPOPMIICHUEM, MAPOUHBIM
Ha3BaHUEM U CTIeUU()UUECKON YITaKOBKOM.

IIpedocmaesnenue OoOnoOTHUMENLHLIX YCAYe U 6bl200 — JIOCTaBKa Ha JIOM,
rapaHTHUs BO3Bpara JCHET U PEMOHT, HHCTPYKIIHH U Jp.

[Ipu BBIOOpE CcTpaTeruii MapKeTHHTa AJII OTJACIBbHBIX TOBApOB MPHUXOAUTCS
pa3pabaThiBaTh PsII TOBAPHBIX KIACCHU(UKAIMI HA OCHOBE XapaKTEPHCTUK TOBapa.
DTO TOBaphl AJTUTEIHHOTO TOJIB30BAHMS, TOBAPHl KPATKOBPEMEHHOTO IOIb30BAHUS

U yCIIYTH.

ToBapbl JJIUTEJBHOIO MNOJb30BAHMS —  MarTe€pUAIIbHBIE  U3JIEIIHS,
(XONMOIUIBHUKH, TEIEBU30PbI, CTAHKU, OJICKIA U JP.).

ToBapbl KpPaTKOBPEMEHHOI0 MOJb30BAHMS — MAaT€pUabHbBIC W3/IEIINS,

IOJHOCTBIO MOTpeOisieMble 3a OAMH WJIM HECKOJbKO IIMKJIOB TOJb30BAHUSA
(MBLI10, COJIb, KBAC U JIp.).

Yeayru — oObeKThl IPOaXH B BUAE JACUCTBUMN, BBITOJ WU YIAOBICTBOPEHUI
(mocereHre nmapuKkMaxepckom, 6aHu u ap.).

Knaccugpuxayus moeapos wiupokozco nompebnenuss — OTPOMHOE KOJIMYECTBO
pPa3HOO0Opa3HBIX TOBAPOB, KOTOPBIE I yA0OCTBA METO/1a KJIAaCCU(PUKALIUU pa30MBaOT
Ha TPYNIbL: TOBAapbl MOBCEIHEBHOIO CIPOCA, TOBAphl MPEABAPUTENBHOIO BBIOOpA,
TOBapbl 0COOOTO CIIPOCA, TOBAPbl HACCUBHOIO CIPOCA.
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ToBapbl NMOBCEIHEBHOIO CIPOCA — TOBAPHI, KOTOPHIE MOTPEOUTETH OOBIYHO
MOKYyIaeT 4acto, 0e3 pa3ayMuil U ¢ MHUHUMAJILHBIMH YCWJIMSIMH Ha WX CPaBHCHHE
MEXIy co00oi (MBLIO, Ta3eThl W Jp.). OTH TOBAPhl MOXKHO JOMOJHUTEIIHHO
NOJpa3AeIuTh Ha OCHOBHBIE TOBapbl MOCTOSHHOIO CIPOCA, TOBApbl UMITYIHCUBHOMN
MOKYNKHU (IIOKOJAAKH, >KYPHAIBYMKUA M JIp.) U TOBApPbI JJIsl DKCTPEHHBIX CIIy4aeB
(30HTHUKH, carlory, JOMaThl U Ip.).

ToBapbl mnpeaBapuTEJLHOIO BbLIOOPAa — TOBaphbl, KOTOpbIE MOTPEOUTEIH
B IIpoIlecCe BHIOOpAa ¥ TIOKYIIKM CpPaBHUBAET MEXAYy COOOW IO TIOKa3aTessiM
MIPUTOTHOCTH, Ka9€CTBA, 1IEHBI, BHEITHETO 0(hOpMIICHUS (3TEKTPOOBITOBBIC MPUOOPHI,
OJIeK/1a, TIOJIEPKAHHBIE aBTOMOOWIIN U Jp.).

ToBapbl 0co0oro cmpoca — TOBaphl C YHHUKAJIbHBIMH XapaKTEPUCTHKAMU
U (WJIN) OTACTbHBIC MapOYHBIC TOBAPHI, Paal MPUOOPETCHUSI KOTOPBHIX 3HAYUTEIbHAS
9JacTh MOKYIIATEJICH TOTOBA 3aTPaTUTh TOMOJHUTEIBHBIC YCHITAS (MOIHBIE KOCTIOMBI,
aBTOMOOMJIM, BHJICOAIIIIapaTypa u Jp.).

ToBapbl MacCMBHOIO CIPOCa — TOBaphl, KOTOpPHIE MOTPEOUTENh HE 3HAET
WM 3HAET, HO OOBIYHO HE 3aJyMBIBAETCA 00 WX TOKYIKE (KyXOHHbIE KOMOAWHBI
JUTsI TIepepabOTKU MUIIEBBIX MPOTYKTOB, UHIUKATOPHI IbIMA, SHIIUKJIONIECIUH U JIp.).

Tosapvl npombluileHH020 HA3HAYeHUs KIACCU(PUIUPYIOTCS Ha OCHOBE TOTO,
B KaKOH Mepe y4JacTBYIOT OHHU B IMPOIIECCE MPOU3BOACTBA, U MO MX OTHOCUTEIHLHOU
IIEHHOCTH. VX MOXKHO pa3iaenuTs Ha 3 TPYIIIIbL:

1) Marepuanbsl ¥ J1eTaqd — TOBaphl, MOJHOCTHIO MCIOIB3yeMblE B H3JIEITUU
npousBoAuTeNs (Cbipbe, moiayabpukaTel W JAETANIH; C.-X. MPOAYKIHMS — 3€pHO,
OBOILY, (GPYKTHI; TPUPOAHBIE MPOAYKTHI — pbIOA, Jiec, HePTh U JIp.; I€TAU — IIUHBI
U IpyTHE 3a4acTy AJi MalluH U 000pYJOBAHMS).

2) KanuraibHO€ UMYIIECTBO — TOBAPbI, YaCTUYHO MPUCYTCTBYIOIIME B TOTOBOM
uznenuu. Ero MOXXHO MozpasfenuTh Ha JBE€ TPYIIIbL: CTAllMOHAPHBIE COOPYKEHHUS
¥ BCTIOMOTaTelIbHOE 000PYI0BaHHUE.

Cmayuonaphvie COOpYIHCEHUS PEICTaBIISIOT co0oif CTPOCHUS
(3aBOIbI, aIMUHUCTPATUBHBIC 3MaHUSA W JIp.), CTAI[MOHApHOE OO0OpYyIOBaHUE
(reHepaTopbl, KOMIBIOTEPHI U JIP.).

Bcnomoeamenvnoe ob6opyoosanue BKIOHaeT B ce0s JBUKMMOE 3aBOJCKOE
o0opynoBaHue (MHCTPYMEHTBI, aBTOMOTPY3UYMKH M JIp.), KOHTOPCKOE OOOpYAOBaHUE
(MUCHMEHHBIE CTOJBI U JIP.).

3) BcmiomorarenpHble  MaTepualibl W YCOyrd —  OOBEKTHI, BOOOIIE
HE IPUCYTCTBYIOIIIME B TOTOBOM wu3nenuu. OHu ObIBalOT 2 BHUJOB: pabouue
MaTepuaibl (KaMEHHBIN yrojib, CMa304yHbIe Macia, Oymara U Jp.) U MaTepHayibl s
TEXHUYECKOTO 00CITY>KMBaHUSI K PEMOHTA (KPAacKH, TBO3/IU, IIETKHU U JIp.).

Baxnernmen 4acTbi0 TOBAPHOW MOJIMTHUKHW SIBJISIETCA OINPEACICHUE TOBAPHOU
MapK{ U UHTEJUIEKTyaIbHOW COOCTBEHHOCTH MPEATPUSITHSI.

NHTesieKTyalbHO COOCTBEHHOCTBHIO NMPEANPUSITUSI HA3BIBAIOT aBTOPCKUE
npaBa  COTPYOHUKOB,  JOOPOBOJIBHO  MEpedaHHble  UMU  M[PEANPUATHIO
JUTSI UCTIOJIB30BaHUSl W 3alllUThI, & TaKXK€ €ro MPOMBIIUICHHYI0 COOCTBEHHOCTb.
[IpomblliuIeHHONH COOCTBEHHOCTBIO MOTYT CHYXHUTh NareHThl Ha H300peTeHus,
JU3aiiH MPOMBIIUICHHBIX O00pa3loB, TOBapHbie 3HAaKU ((UPMEHHBIE), KOTOpPbHIE
OXPAHSIOTCS 3aKOHOM.
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ToBapHass Mapka — wuMs, 3HaK, CHUMBOJ W HUX COYETAHUS, KOTOPHIE
npeaHa3HaYeHbl I WACHTU(UKAIMA TOBAPOB W YCIAYyT B OTIMYHE OT JPYTrUX
TOBapoB. B TOBapHON Mapke pa3IMyaroT CIEAYIOIIME CHUMBOJIBI: MAapOYHOE UMS —
4acTh Mapku (CJI0BO, OyKBa WJIM TPYIIa CJIOB); MapOYHBIM 3HAK — YacTh MapKH,
KOTOPYIO MOKHO OIO3HaTh, HO HEBO3MOYKHO MPOU3HECTU (PUCYHOK).

ToBapHbIii 3HAK — MapKa WM €€ 4acTh, 0OECIIEUECHHBIC MPABOBON 3aIIUTOM.
Jlist ycuneHuss KOMMYHUKAaTUBHOM (D)YHKIIMM TOBapHOM MapKHU HUCTONB3YIOT JIOTOTHIT

U QUpMEHHBIH ONoK. Jlocomun — 3TO OpPUTHHAIBHOE HAMHMCAHUE IIOJIHOTO
WIN COKpAIlEHHOTO Ha3BaHMA (upMbl. Dupmennviti 010K — 3TO KOMIIO3ULMS
U3 TOBAPHOTO 3HAKA U JIOTOTHUIIA.

YnakoBka — BMECTHJIUILE TOBapa 170071 ero 000JI0UKH.

Paznuuaror BHYTPEHHIOI YITAKOBKY (HEMOCPEACTBEHHOE BMECTHJIMIIE TOBapa);
BHCIITHIOKO ~ YITAKOBKY (3alIUIaeT © JOTOJHSCT BHYTPCHHIOW  YIIAKOBKY);
TPAHCIOPTHYIO YIAaKOBKY (He00XoMMa ik TPAHCIIOPTUPOBKU U XPAHEHUSI TOBApPA).

DyHKyUU YNAKOBKU:

—3aluTa TOBapa OT TMOPYA W TOBPEXKICHUM TPU TPAHCIOPTHUPOBKE
U XpaHCHUU;

— CO3/IaHHE€ PAIMOHAIBHBIX €TUHUIL JUTSl TPAHCIIOPTUPOBKHU U CKIIATUPOBAHUS,

— obecrieueHne OIaronpUsITHBIX YCIOBHUH 7Sl COBITA;

— nHGOPMHUPOBAHUE TIOTPEOUTEINIS O TOBAape U pupMme.

Bo Bcex oTpacisix NpOMBIIUIEHHOCTH CYHIECTBYIOT TpeOOBaHMs CTaHAapTa
YIaKOBKHU.

CepBuc — 9TO  KOMIUIEKC  YCIYI,  OKa3blBa€MbIX  MOKYIATEIIO
u obecrneynBaroinx 3()(PEeKTUBHOE HMCIHOIb30BAaHUE KYIUICHHOIO TOBapa B TEYEHUE
BCEro IMEpuoja €ro HKCIuTyaTaluu. PasnuyaroT creayroume BUIbl CEepBHCA:
TapaHTUWHBIN, IPEATTPOAAKHBIA U TTOCIETPOAAKHBIN.

B mocnemnme Tomel MHOTHE (UPMBI CO3MAIOT OTHEIBI MaTepuabHO-
TEXHUYECKOTO 00ECTICYeHUS U TEXHUUECKOTO OOCTY)KUBAHUS.
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Tema X. CTPATEI'USA PABPABOTKHN HOBBIX TOBAPOB
N HEHOOBPA3OBAHHUE HA PAZHbBIX TUITAX PBIHKOB

Crparerusi pa3padb0TKu HOBbIX TOBAPOB

C yyetoM OBICTPBIX TI€PEMEH BO BKyCaX TEXHOJOTMHM U COCTOSIHUM
KOHKYpeHIIMH (UPMBI HE MOTYT IOJaraTbCsi TOJBKO HAa CYIIECTBYIOIIME HBIHE
ToBapel. Kpome TOro, moTpeOuTENbh XOUeT U kAT HOBBIX U YCOBEPIICHCTBOBAHHBIX
TOBapOB.

KoMmanust MOXeT HauaTh BBIITYCK HOBBIX TOBAPOB JIByMs CIIOCOOAMHU:

1) myreM mpuoOpereHuss (KyIUIM [ETUKOM) (GUPMBI  WIU  JIMLEH3UU
Ha MPOU3BOJICTBO UYXKOTO TOBApa;

2) co3naB B KOMITAHWH OTAEI UCCIIEAOBaHUH U pa3pabOTOK HOBBIX TOBAPOB.

HoBuHku (HOBBIE TOBAapbl) — AOTO OpPUTHMHAJBHBIC W3MAEIUS, YITYUIICHHbIC
BapUaHThl WA MOAU(UKAIMKM CYIIECTBYIONIUX TOBAPOB, a TAKXKE HOBBIE MAapKH.
Brinmyck HOBBIX TOBapOB JUisi KOMIIAHUM PHUCKOBaH. [lo OlleHKaM CHenuaincToB
Ha PBIHKE TOBApOB IIMPOKOTo TmoTpeOnenus TtepnuT Heymady 40%  Bcex
NpEeANoiara€MblX HOBHMHOK, TOBapOB NPOMBINUIEHHOTO HazHaueHus — 20%,
a Ha pbIHKE ycuyT — 18%.

Takum o60pasom, mnepen (GupMoil CTOWT AWJIEMMa: C OIHOW CTOPOHBI,

pa3pabarbiBaTh HOBBIE TOBaphl, a C JPyrod — IIAHCOB Ha YCIEX HOBUHOK
HE TakK y>K MHOro. IlosToMy chnemuanucTbl — CO3JaTed HOBBIX TOBApPOB JIOJKHBI
THIATEJIbHO npopabarbIBaTh KaXKTy10 CTaUIO CO3/1aHUS HOBUHOK.

[TocnenoBarenbHO MPENIOKEHBI CIEAYIONINE ATAIBI TOTO MPOIlecca:

— hopMHUpOBaHUE UICH;

— oTOOp HAcH;

— pa3paboTKa CTpaTeruu MapKeTHHTa;

— aHaJIM3 BO3MOXKHOCTEHN MPOU3BOACTBA U COBITA;

— pa3paboTKa ToBapa;

— UCTIIBITAHKUE B PHIHOYHBIX YCIIOBUSX;

— pa3BepPTHIBAHUE KOMMEPUYECKOTO IMPON3BOICTBA.

[{enp KaKI0TO ATara COCTOWT B MPUHATHAN PEIICHUS O MeJIeCO00pa3HOCTH HITH
HELIeJIeCO00Pa3HOCTH MPOAOKEHUST paOdOThHI HAJl UCeH.

ToproBasi UCTOpUS THUIIMYHOTO TOBapa (eciH ycrex OyaeT TapaHTUPOBaH)
0OBIYHO TIPOXOAMT 4 dTama:

1) »Tan BbIBEJEHUS HOBUHKM Ha PBIHOK — MEUICHHBIH pOCT cObITa
Y MUHUMAaJbHas IPUObLIb;

2)sTan pocT cObITa (B Cily4dae ycmexa ToBapa) W YBEIMYCHHUE NPUOBLICH.
Ha »toMm sTane dupma cTtpeMuTcst yCOBEPIIEHCTBOBATh TOBAP, MIPOHUKHYTH B HOBBHIE
CEerMEHTHI PBIHKA,

3) aTall 3pesIoCTH — POCT COBITA 3aMEIJISIETCS, a MPUOBUTH CTAOMIIM3UPYETCS;

4) sTan BCTynaeT B CTa/IMIO YIaJIKa, KOTAa CObIT U MPUOBLIN COKPAIAIOTCS.

3anava GUpMBI HA ATOW CTaJAMK — PEILIEHHE BOMPOCA O MPOJIOJKEHUH BBIITYCKa
TOBapa JMOO0 MCKIIOYEHHH €ro W3 HOMEHKJATyphl WJIM Hayalle BbITYyCKa HOBBIX
TOBapOB (HOBUHOK).
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MeToauka pacuera HCXOJIHOM IIeHbI 1 METOAbI lIeH006p33OBaHHH

OCHOBHBIE METO/IbI IEHOOOPA30BaHUS CIICAYIOLIHE.

1. CpenHue  M34EpKKM  IUIFOC  NpUOBUIb, WM 3aTpaTHbIi  METOA.
Ilena paccunThiBaeTCsl HUCXOAs M3 CYMMBbI M3IEpXKeK (ce0ecTOMMOCTh TOBapa)
U (PUKCUPOBAHHOTO MPOIEHTA MPUOBLIN: IIeHa = ce0eCcTOMMOCTh + HagbaBka (B %) —
3TO caMblil IPOCTOM METOJ] pacueTa IIEHbI Ha TOBap.

2. PacueT neHpl Ha OCHOBE aHaM3a 0€3yOBITOUHOCTH U 00ECIICUCHUS TICIICBON
npuObsUTi. GupMa CTPEMHUTCS YCTAaHOBHUTH IIEHY, KOTOpas 00eCIeUnT €il JKelaeMblii
o0beM mpuObUTM. MeToaMKa OCHOBBIBaeTCS Ha Tpaduke 0e3yObITOYHOCTH.
Ilena ycTanaBnMBaeTcs Tak, YTOOBI JOOMBATHCS IEIEBOM MPUOBLIM HA BIOKCHHBIH
Kanurtain 1no popmyre:

ITocTossHHBIE U3AEPKKU

[{enooOpa3maHue Ha TOBap=
[lena - cpenqHue nepeMEeHHbBIE U3EPKKU

[To aToit hopMysie MOKHO pacCUUTATh:

— KakoBa JOJhDKHA OBITH II€Ha, YTOOBI TPH 3aJlaHHOM OOBEME TMOIYYUThH
IEJICBYIO MPUOBLITB;

— KaKoB JIOJDKEH OBITh O0BbEM peajn3allid NPH YCTAaHOBUBIIECHCS Ha PBIHKE
LEHE JJIS MOJIyYeHUS 1IeJIeBOM MPUOBLIH.

Takoli MeTon 11eHOO0Opa3oBaHUsI TPeOyeT OT (UPMBI PACCMOTPEHUSI PAa3HBIX
BApUAHTOB II€H, WX BIUSHUA HA O0bEM CObITA, HEOOXOIUMBIN ISl MPEOIOJICHHUS
YpOBHSI 0€3yOBITOYHOCTH M TMOJY4YEHHUs 1EJIeBOM mNpuObUIM, a TakXKe aHalIu3
BEPOATHOCTU JOCTHXKEHUSI BCETO 3TOTO MPHU KAXKI0M BO3MOXHOM 1I€HE TOBapa.

3. [lapamerpuueckuit  meton. llena ToBapa ompenpenserca  METOAOM
AKCIIEPTHBIX OLIEHOK MCXOJS U3 OLEHKH U COOTHOIICHHS Kau€CTBEHHBIX MapaMeTpOB
uznenus. JJisi HOBOTO M3Jeusi HaXOAST aHayor (0a30BO€ U3JENue), lieHa KOTOPOro
CTAHET OTHPABHON TOYKOW pPacueToOB, a 3aTe€M OINPEICISIOT MEPEUYCHb 3HAYMMBIX
napaMeTpoB TOBapa, KOTOPhIC OLEHUBAIOTCS B Oajliax.

[lena omgHoro Oayyia paBHa pe3yibTary JEJCHUS IEHbI 0a30BOTO M3AEIUS
Ha CyMMy HaOpaHHBIX UM OayoB. IleHa HOBOro wu3Aenus OMNpenenseTcss MyTeM
YMHOXKEHHS OJTHOTO Oajljia Ha CyMMYy HaOpaHHBIX HOBBIM U3/IEJIMEM OaJLIOB.

4. Ha ocHOBe olIylaeMoil I[EeHHOCTH ToBapa. lleHa ycTaHaBiIMBaeTCs
U3 BOCTIPUATHSA TOBapa IMOTpeOUuTensiMu JubO €ro JAeUCTBUTENBHOW IIEHHOCTH.
Takast ieHa OOBIYHO BBINIE, Y€M Y KOHKYPEHTOB, IMOITOMY HEOOXOIUMBI
apryMEHTHI ISl YOSXKICHUS TMOKYIaTeNsi B TOM, YTO OH JOTUIAYMBAET 32 BBICOKYIO
HAJIEKHOCTh, YPOBEHb CEPBHCA, MOBBIIICHHBIE TAPAHTUH U JPYTUE€ MPEUMYIIECTBA
JAHHOTO TOBapa.

5.Ha ocHoBe ypoBHA TeKkymmx LeH. JlOBOJBHO NOMYJISIPEH Ha pPBIHKE.
OupMbl, IPUAEPKUBAIOIINECS YPOBHS TEKYIIMX [I€H Ha TOBapbl, CUUTAIOT,
YTO ATO 3QJIOI COXPAHEHHUS HOPMAJIBHOIO pPABHOBECHS B paMKax OTpaciu
Y TIOJTyY€HHUE CIIPaBeAJIMBONA HOPMbI PUOBLIH.
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6. Ha ocHOBe 3akphITBIX TOPIOB — KOHKYPEHTHOE II€HOOOpa30BaHUE
npuUMeHsieTcs B ciay4yasx OopbObl ¢upM 3a TOApSABI B XOA€ TOPIOB.
dupMa, Kenarnias 3aBO€BaTh KOHTPAKT, 3allpallUBACT LIEHY HUXKE, YEM Yy JIPYTHX,
HO OHa HE MOXKET OBITh HUKE CEOECTOMMOCTH TOBapa.

7. YCTaHOBJICHME OKOHYATEJbHOW IeHbI. Llens Bcex mpeaplaymnx METONUK —
Cy3UTb JIMAINA30H IIeH, B paMKaxX KOTOPOro W OyzeT BhIOpaHa OKOHYATENbHAs IIeHa
ToBapa. dupma yCTaHABIMBAET OKOHYATEIBHYIO 1I€HY Ha TOBAp C Y4YE€TOM €€
HanOoJIee TMOJIHOTO TCHUXOJIOTHYECKOTO BOCTIPUATHS M C 0OO0S3aTeIbHON IMPOBEPKOH,
YTO IIEHA 3Ta COOTBETCTBYET YCTAHOBKAM MPAKTUKyeMOW (PUPMON TOJUTHKU IIEH
u Oyzner ONaronpusiTHO BOCTIPUHATA JUCTPUOBIOTOPAMH W UJIepaMHu, COOCTBEHHBIM
TOPTOBBIM MepCOHAIOM bupmsl, KOHKYPEHTaMH, ITOCTaBIIUKAMU
Y TOCY/IapCTBEHHBIMU OpTraHaMH.

YcraHoB/IeHHE IEHBI HA HOBbIE TOBAPbI

®dupma ycTaHaBIMBACT UCXOAHYIO IIEHY, a 3aT€M KOPPEKTHPYET €€ C YYETOM
Pa3IUYHBIX (hakTopoB, JIEACTBYIOIINX B OKpYy>Karolen cpene.
Ocob6eHHo 60bIIHe TPEOOBAHKS PEIBSIBISIOTCS (PUPMOI TTPH BHIBEICHUH HA PHIHOK
HOBBIX TOBapOB. MOXKHO TPOBECTH pa3IU4he MEXKIy YCTAaHOBICHUEM IICHBI
Ha MOJTMHHYIO0 HOBUHKY, 3aIlIMIIICHHYIO TATCHTOM, U YyCTaHOBJICHUEM II€HBI Ha TOBap,
UMUTHPYIOIIUN YK€ cyliecTByromme. [Ipn ycTaHOBIEHUH IICHBI Ha 3aIIUIICHHYIO
NaTEeHTOM HOBHHKY MOYKHO BBIOPATh CTPATETHIO «CHATHUS CIUBOK» JTHOO «CTPATETHIO
MIPOYHOTO BHEJPCHUS HA PHIHOKY.

CHsiTHE CJIMBOK

[IpumeHeHune Takoi MOJUTUKHA BO3MOKHO TIPU CIAEAYIOMIMNX YCIOBUSAX:

— HaOIIOMAETCsl BBICOKUM YPOBEHb TEKYIIETO CIPOCa CO CTOPOHBI IOCTATOYHO
OOJIBIIOTO YKCIIA MMOKYTIaTeNeH;

—TOBap  oOONamaeT  dYepTaMH  YHUKAJIBHOCTH,  KOTOpas  3alluIleHa
IOpUJIMYECKUMU U TEXHOJIOTHYECKUMU Oaphepamu;

— BBICOKasl HayajbHasg IieHa He OyJeT NpHUBJICKAaTh HOBBIX KOHKYPEHTOB
U TIOJIJIEPKUBAET 00pa3 BHICOKOTO KaueCTBa TOBApa;

— U3ACPKKU  MEJIKOCEPUMHOTO MPOM3BOJCTBA HE HACTOJIBKO  BBICOKH,
yTOOBI CBECTH Ha HET (DMHAHCOBBIC BHITO/IBI KOMIIAHHUU.

[lonmuTrka CHSATUS CIMBOK BBITOMHA (GUPME-TUACPY, HO OHA MOXET
MIPOJIOJIKATHCS JIMIITh OTPAHUYEHHOE BPEMSI.

Crparerusi IpOYHOI0 BHEJPEHHUS HA PHIHOK

@dupMa yCTaHABIMBAE€T HA CBOIO HOBUHKY CPaBHUTEIBHO HU3KYIO LIEHY
B HAJIeK/I€ TPUBIICYCHHUS OOJBIIOTO YMCIAa TOKyINaTesJed M 3aBoeBaHUE OoJblIeH
nonu peiHKa. [To mMepe 3aBoeBaHMsS pbIHKA U CMEHBI MOKOJIEHUM TOBapa €ro IeHa
BO3BPAIAETCsl K HOPMAJIbHOMY YPOBHIO.
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VYcnoBHsS TPUMEHEHHUS 3TOU OJIUTUKU CIEAYIOLIUE:

— PBIHOK OY€Hb UYYBCTBUTEJEH K II€HAM, U HHU3Kas II€Ha CIOCOOCTBYET €ro
PacCIIMPEHNIO;

—C poctoM OOBEMOB MPOU3BOJCTBA €r0 H3ACPKKUA, a TaKXKE H3IACPKKU
10 pacHpeECICHUIO TOBAPA COKPALLIAKOTCS;

— HU3Kasg LIEHa HE MpUBIICKATENIbHA MJI CYIIECTBYIOIIMX M MOTECHIMAIbHBIX
KOHKYPEHTOB.

B nomonHeHWe K OCHOBHBIM THIIAM LIEHOBOM TMOJUTUKA NPUMEHSIOTCS
pa3HOOOpa3HbIC HAMNpPAaBICHUS IIEHOBOW TAaKTHKW: 3TO OPTaHW3aIlds CE30HHBIX,
MEKCE30HHBIX,  BOCKPECHBIX M  MOPA3JIHUYHBIX  PACIpPOAAXK; IPUMEHEHHE
BCEBO3MOXHBIX BApHAHTOB CKHUIOK — HAA0AaBOK WM CHIDKCHHWE M TIOBBITIICHUEC
MIEPBOHAYAJIBHOM TMPOAAXHOM IIEHbI TOBapa B 3aBUCHMOCTH OT OIPEICIICHHBIX
MOJIOKUTENBHBIX WM OTPULATEIBHBIX YCIOBUM JJISI TPOJABIIA.

YcTaHoB/IeHHE 1[eH €O CKMIKAMHU M 3a4eTaMu

B kauectBe BO3HarpaxkjacHusi moTpeOUTeNeH 3a ompeneicHHbIE JICHCTBUA,
TaKMe KaK paHHAsS OIUIaTa CUETOB, 3aKyNKH OOJbIIEro oObeMa WM BHECE30HHBIE
3aKyTKH, MHOTHE (DUPMBI TOTOBBI U3MEHSITH CBOM UCXOIHBIC 1IEHBI.

[lon ckuoxamu mMOHWMAETCS BPEMEHHOE IIeJIEBOE€ CHUKEHHE IIEHBI, KOTOPOe
UCIIOJIB3YIOTCS JIJISl TOTO, YTOOBI pearupoBaTh Ha 0oJiee HU3KUE 1EHBl KOHKYPEHTOB,
COKpaTuTh OOJIbIIIKE 3amackl TOBapa, OCBOOOIUTHCA OT MOBPEKICHHOU, NedeKTHOMN
MPOAYKIIUH, JTUKBUAUPOBATH OCTATKU TOBAapa, CTUMYJIMPOBATh MOTPEOIECHUE TOBApA.

JIbroruasi nena — 3To Haubosee HU3Kas 1IeHa ToBapa, MPoJaBaeMoro (GupMoil.
Ckpovimbie CckuOKu TIPEACTABISIIOTCS TOKYMAaTeal0 B BHJAE OKa3aHUs O€CIUIaTHBIX
ycilyr, oOpa3uoB W Jap. Hayenxku yCTaHABIMBAIOTCS 3a YIYYILIEHHOE KauecTBoO,
yAOOHYIO HWJIM CpPOYHYIO IIOCTaBKY, BBIMIOJIHEHHE JIOTIOJHUTENIbHBIX TpeOOBaHUMN
K TOBapy MOKYIIaTeJIeM.

ToBapooOMeHHBII# 3a4eT — 5TO YMEHBIIEHWE IIEHBI HOBOTO TOBapa
IIPY YCIIOBHUH CIA4YM CTapOro (MMPUMEHSETCS MPH TOPTOBJIE aBTOMOOMIISIMU U JPYTHMH
TOBapaMH JIJTUTSIIBHOTO TTOJIH30BAHMS ).

Yemanoenenue yen 0na cmumynupoéanus cOvima TPOUCXOAUT B Pa3HBIX
dbopmax:

— YCTaHOBJICHHE Ha HEKOTOPBIC TOBAphl IIEH KaK Ha «YOBITOUHBIX JHICPOB)
paau TIpUBJICYEHUS B YHUBEpPCAMbl TOKYyIarejaedl B HAAEKIE, YTO OHH 3a04YHO
IPUOOPETYT U IPyTUE TOBAPHI,

— IpUBJICYCHUE OOJIBIIIOTO YHCJIA KIWEHTOB B OINPEACIECHHBIC TEPUOIBI
BPEMEHU U TMPOBEACHHUE pACHpOAK CO CKUAKAMU (OOBIYHO TMOcCie OONBIINX
MPa3HUKOB).

C yueroM pasnuyuii B MOTPEOUTENSIX, TOBapaX, MECTHOCTAX M T.II. (PUPMBI
YacTO BHOCAT KOPPEKTHMBBI B CBOM ILIEHbl M YCTAaHABIMBAIOT OUCKPUMUHAYUOHHbLE
yenvl (MpomaeTCsa MO 2 pa3HbIM IIeHaM O0e3 ydeTa pas3iuyuidl B H3JIEpIKKax),
Y 3TO IPOUCXOJIUT B pa3HbIX (popmax:

— C Y4YeTOM Pa3HOBUAHOCTEW MOKymarenei (MoceleHne My3eeB, KHHO U Jp.:
HIKOJIBHUKHU, CTYIEHTHI U ICHCUOHEPHI IUIATST MEHbIIIE, YEM OCTAJIbHbIC);
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—C YyYeTOM BapHMAHTOB TOBapa (pa3Hble BApHUAHTHI TOBapa MPOJAIOTCS
10 pa3HBIM IIeHaM 0€3 BCSIKOW Pa3HUIIBI B M3ACPIKKAX TIPOHU3BOJICTRA);

—C yY4eTOM MECTOHAaXOKJIEHUs ©0e3 BCAKOM pasHUIBI B  HU3JAEPIKKAX
(MecTa B T€aTpe U Ip.);

— C y4eTOM BpPEMEHH (II€HbI MEHSIOTCS B 3aBUCUMOCTH OT CE30Ha, JTHS HEACIH
U Ta)Ke Jaca CyTOK);

— C YY€TOM JIy4IIero oOCTyKHBaHHSI.
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Tema XI. YCTAHOBJIEHUE HEH HA TOBAPBI

VYcTaHOBIIEHHE 1EHBI Ha HOBYIO MPOAYKLIMIO WIM H3MEHEHHE LIEHBI
Ha CYLIECTBYIOLIYI0 IPOAYKLIHIO ITOMAYMHSETCA ONPEACICHHBIM MAapKETHHTOBBIM
HEesAM M 3a7adaM. BaKHBIM SIBIISIETCSI ONPEACIICHUE NUHAMHUKHU 1IEH B 3aBUCHMOCTH
OT )KMU3HEHHOIO IIMKJIa TOBAPA, YCTAHOBJIEHUE BEPXHETO W HUIKHETO MOPOTOB IIEHHI,
a TAK)KE€ OINpENEICHUE 1EHbl Ha JOMNOJHUTEIIbHBIE BCIOMOTATEIbHBIE TOBAPHI
1 00s13aTeNbHbIE PUHA/JICKHOCTH TOBApA.

OKOHOMMCTBI BBIACIIAIOT 4 TUIIA PHIHKOB!

l.Yucras KOHKYpEHIIMSI — PBIHOK YHUCTOM KOHKYPEHLIMM  COCTOMUT
U3 MHOXKECTBA MENKUX (PUPM, MPOHU3BOIIIMX CTAHIAPTU3HPOBAHHYIO MPOAYKIIHIO
(CXOXKEero TOBAPHOTO NPOAYKTa) B MajblX KOJIMYECTBAX, U (PUPMBI HE MOTYT
CYILLIECTBEHHO BJIMATh Ha LEeHbI. [IpomaBen HE B COCTOSIHUU 3alpOCHUTH LIEHY BbILIE
PBIHOYHOM, OCKOJIBbKY MOKYIIaTeNIl CBOOOIHO MOTYT IPUOOPECTH 3TOT TOBAp MO ITOMN
paHee YCTaHOBJIEHHOM pbIHOYHOM 1ieHe. [IpomaBibl He OymyT 3ampaiuBarh LEHY
HWKE PBIHOYHOM, IMOCKOJIBKY MOIYT MPOJAaTh BCE, YTO HYKHO, IO CYLIECTBYIOIIEH
neHe. Poib MapKEeTHHIOBBIX HCCIEOBaHUN MO pa3pabOTKe ToBapa, MOJUTUKE LIEH,
PEKIIaMBI U IPYTUX MEPONPHUITHII MUHUMAJIbHA.

2.Yucrass MOHOMNONWS — CYIIECTBYeT, Korma onHa ¢upma sBisercs
€MHCTBEHHBIM NPOJABLOM MPOAYKTa, KOTOPOMY HET IOJHOLEHHBIX 3aMEHUTENEH,
BCTYIUICHHE B OTpacib Apyrux ¢GpupM 3a0J0KUpOBaHa, O3TOMY €IMHCTBEHHAs hrpMa
MOXKET JUKTOBaTh 1ieHy. lleHa MokeT ObITh Ha3HAuU€HAa C PacuyeTOM Ha MOKPHITHE
U3JIEPKEK WM TOJTYYEHHE XOPOIIMX JIOXOJOB, IIEHA MOXET HA3HAYaTHhCS BBICOKOM
JUTsl BCEMEPHOTO COKpaIlleHUs TOTPeOIeHUs.

3. MoHononucTHYeCKass ~ KOHKYpEHIMS.  PBIHOK ~ MOHOIOJIMCTUYECKON
KOHKYPEHIIMA COCTOUT M3 MHOYKECTBA IMOKYyIAaTeJIed M MPOAABLIOB, MPEIJIararolinx
MOX0XKYI0, HO HE WJIECHTUYHYIO MPOAYKIHMIO U COBEPIIAIOIINX CAEIKH HE N0 €IUHOU
PBIHOYHOW II€HE, a B IIMPOKOM JUANa3oHE LEH. DTO OOBSCHIETCS CIIO0COOHOCTHIO
OpOAaBUOB  MPENJIOKUTh  MOKyHarelssM  pa3Hble  BAapUaHThl  TOBApoOB.
B ycnoBHsSX MOHONIOJUCTUYECKOM KOHKYPEHIIMM 3KOHOMHYECKOE CONEPHUYECTBO
COCpEIOTaYMBaETCId HE TOJBKO Ha IIEHEe, HO TakXe M Ha TakuxX (Qakropax,
KaK Kaue€CTBO MPOAYKIMH, PEKJIaMa U YCIIOBHUS, CBA3aHHBIE C MPOJAKEH MPOIyKTa.

4. OnurononucTUYecKasl KOHKYpPEHIUsl BOZHUKAET TOTAA, KOra OTHOCUTEIBHO
Majoe  4ucio  (GUPM  TOCMIOJACTBYET HA  pbIHKE TOBapOB M YCIYL
He6onpbiioe konuyecTBO  NpoAaBLOB  (CTaldM,  QJIOMHUHUSA,  KOMIIBIOTEPOB,
aBTOMOOMJIEH) OOBSCHSETCS TEM, YTO HOBBIM NPETEHAECHTAM TPYAHO HPOHUKHYTH
Ha 3TOT PBIHOK. KaXIpli mpojaBel] 4YyTKO pEearupyer Ha CTPATETH0 U JACHUCTBUSA
KOHKYPEHTOB. B cilydae TaifHOTO WJIM SIBHOTO CTOBOpa MEXIY BEIyLIMMHU (hrpMamu
(kak cedyac y Hac MNPOUCXOAUT Ha pblHKEe npoaaxx ['CM u ap.) OHM JEHCTBYIOT
KaK MOHONOJIUCT. EcCIM  ONUIronojiMcT TOBBICUT LEHBI, KOHKYPEHTBI MOTYT
HE TIOCJIeIOBaTh €ro npumMepy (T.K. MOKyIMaTeldu ObICTPO MEpEeKItodarcs Ha APYroro
MOCTaBIIMKa), U TOrJa €My MpuaeTcs Ju00 BO3BpalaThCsl K MPEKHUM IIEHAM,
a1M00 PUCKOBATh MOTEPEN KIMEHTYPHI B MOJIb3y KOHKYPEHTOB.
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3amava 11eHO00pa30BaHMs — MONYYCHUE MPUObUTA 32 CUET MPEBBIINICHUS ICHBI
Ha/I u3JepKkaMu. BHyTpeHHUM (haKTOpOM, OTIPEACTISIONINM IICHY, SBIISETCS YPOBECHD,
JTMHAMHKa U CTPYKTypa uzaepkek Gupmbl. BHemHne paktopbl — 00beM U TUHAMHUKA
cIpoca Ha JJaHHBIM TOBap U LIEHbl KOHKYPEHTOB.

Metonuka pacuera  MCXOJHOM  IIEHBI  NPOBOAMTCS B CIEAYyHOIIEH
MOCJIeI0BATEIbHOCTH:

1) mocTaHOBKa 3a/1a4M 1IEHOOOPA30BaHNUS;

2) omnpeenieHue Crpoca;

3) olLIeHKa U3JEPIKEK;

4) aHanu3 1eH ¥ TOBapOB KOHKYPEHTOB;

5) BBIOOp MeTO/A 1IEHOOOPa30BaHUS;

6) yCTaHOBKA OKOHYATEIBHOM I[EHBI.

Ilocmanoska  3a0au  yenoobpazoéanus B  OCHOBHOM  OTPEACISETCS
MPEBAPUTEIHHO TPUHITHIMU PEIICHUSIMH OTHOCUTEIHLHO TO3UIIMOHUPOBAHMUS
Ha pbiHKe. DUpMa MOXKET MpeciefoBaTh M JIPYTUe IeNd, TaKuX Kak obecneuerue
gvldcusaemMocmy — KOIJa Ha pbIHKE MHOTO IPOU3BOJIUTENEH, LApUT OCTpas
KOHKYPEHIIUS WIH pe3Ko MEHSIOTCS NOTPEOHOCTH KJIMEHTOB.
Uto06n1 00ecieunTh paboTy MpeAnpusTHii W COBIT CBOMX TOBapoB, (UPMBI
BBIHY)KJICHBI YCTAQHaBIIMBaTh HU3KWE I1I€HbI, BBDKMBaHUE Ba)kHee MPUOBLIH,
JI0 TE€X MOpP TMOKa CHIKEHHBIE IIEHBI MOKPBIBAIOT U3JEPKKHU, ITU (PUPMBI MOTYT eI
IPOAOHKATH KOMMEPYECKYIO JEATEIbHOCTD.

MakcuMu3zanus TeKyumed npudbuIu

@upmbl NPOU3BOAAT OLIEHKY CIPOCA W U3JECPKEK MPUMEHUTEIBHO K Pa3HbIM
YPOBHSIM 1I€H U BBIOMPAIOT TaKyl0 II€HY, KOTOpasi OOECHEYUT MaKCHUMAaJIbHOE
MOCTYIJICHUE TEKYIIIEeH NMPUOBLIN U BO3MEIICHUE 3aTparT.

3aBoeBaHue JTUAEPCTBA 0 OKA3ATEJSAM 101U PbIHKA

®uUpMbI BEpAT, YTO KOMIAHUS, KOTOPOW MPUHAJICKUT camas Oojbplias O
pBIHKA, OyZIeT UMETh caMmble HU3KHE H3ICPKKH U CaMble BBICOKHE JOITOBPEMEHHBIC
npuObUIH. /{7151 3TOT0 HAYT HA MAKCUMaIbHO BO3MOKHOE CHUYKEHUE 1IEH.

3aBoeBaHue JUAEPCTBA M0 MOKA3ATESIM KayecTBa
®upmbl 100MBaeTCs, 4TOOBI €€ TOBap OBLT CaMbIM BBICOKOKAYECTBEHHBIM.
OOBIYHO HAa HETO YCTAaHABIMBAIOT 0OJIEE BHICOKHUE IIEHBI, YTOOBI TOKPHITH U3JIEPIKKH.

Onpeaesienue crpoca

B oObHOW cuTyanmu Ha pPBIHKE CIOPOC U II€HA HAXOJATCA B OOpaTHOU
MPONOPUMOHAIBHOM 3aBUCHUMOCTH, T.€. Y€M BBIIIE I1€HA, TEM HWXKE CIpPOC,
1 Ha0OOpOT.
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JIACTUYHOCTH CIIPOCA M0 eHAM

Ecnu non BnustHueM HeOOIBIIIOT0 U3MEHEHUS LIEHBI CIIPOC MOYTH HE MEHSIETCS,
Mbl TOBOPUM, YTO OH HedjacTudeH, U HaoOopoT. Crpoc Oyner MeHee »acTU4YeH
IPU CIAEAYIOMUX 00CTOSITENIbCTBAX:

— TOBapy HET WJIM MOYTH HET 3aMEHBI UJIU OTCYTCTBYIOT KOHKYPEHTHI;

— MIOKYTIaTeJIN HE Cpa3y 3aMevatoT MOBBIIIEHUE 1EH;

— MIOKYTIaTeIN MEIJIEHHO MEHSIOT CBOM NPHUBBIYKM M HE TOPOIMSATCA HCKATh
JICIIEBBIC TOBAPHIL;

— MOKYIaTeIM CYUTAIOT, YTO TIOBBIIICHHAs II€HA OIpaBJaHa MOBBIIICHUEM
Ka4eCTBa WJIA POCTOM UHOIISAIUH.

CHIXeHHE 1IeH MPUHOCUT JO0XOA JO0 TeX IMOp, MOKa HET MPOMOPIMOHATBHOTO
pOCTa U3JEPIKEK 110 IPOU3BOJCTBY U COBITY TOBapa.

H30epoicku  ObIBaeT 2 BHUJOB — TMOCTOSIHHbIE (HAKJIAIHBIE PAaCXOJIbl)
U TIEpeMEHHbIC (MEHSIOTCS B MPSIMON 3aBUCUMOCTH OT YPOBHS ITPOU3BOJICTBA).

AHAJIM3 IleH ¥ TOBAPOB KOHKYPEHTOB

MaxkcumanpHas [ieHa ONPEAENSeTCsl CIPOCOM, & MUHUMAJbHAS — U3EPKKAMU.
Onnako Ha ycTaHoBiieHHE (UPMOM CpeaHEro auara3oHa II€H BIUSIOT IIEHBI
KOHKYPEHTOB M MX PBIHOYHBIE peakiuu. [IoBbICHTH 1eHBI Ha TOBap (hupMa MOMKET
TOT/1a, KOTJIa €€ TOBAP BBIIIE IO KAYECTBY.
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Tema XII. PEAKIIUU IOTPEBUTEJIEN HA U3SMEHEHUWE IIEH

[loBbIllIeHHE 1IEHBI WU €€ CHUIKEHUE BBI3BIBAET HHTEPEC CO CTOPOHBI
KJIMEHTOB, KOHKYPEHTOB, TUCTPUOBIOTOPOB, TOCTABUIMKOB U Ja)Ke TOCYAapCTBEHHBIX
YUPEKICHUM.

[lorpeOuTenn He Bcerga MPaBUIBHO MCTOJIKOBBIBAIOT HM3MEHEHUE IIEH.
CHIKeHUe 1IeH OHM MOTYT paccMaTpuBaTh Kak:

— IPEACTOSIIIYIO 3aMEHY ToBapa 0oJiee Mo3AHEeNH MOJIENbIO;

— HAJIMYWE B TOBAPE U3BSHOB, OTYETO OH IUIOXO MJET Ha PHIHKE;

— CBUIETENHCTBO (PMHAHCOBOTO HEOIATOMONYYHs (PUPMBI, KOTOPask MOKET YUTH
C pBIHKA, HE 00eCIIeYnB B OYIyIIIeM ITOCTABOK 3aM9acTel 11 000pyIOBAHMUS;

—3HaK TOTO, YTO CKOpPO IICHAa CHOBAa IIOHU3HUTCS M CTOUT TIOBPEMCHHTH
C IOKYIIKOM;

— CBUJIETEIHCTBO CHIDKEHUS Ka4YeCTBA TOBAPA;

[ToBbIllIeHHE I1IEHBI HAa TOBAP MOXET OBITHh HKCTOJIKOBAHO TMOKYMATEIsIMU
B TIOJIOKUTEITLHOM CMBICTIE:

— TOBap CTaJl XOJOBBIM, €T0 HAJ0 MOOBICTpEE MPUOOPECTH, MOKA OH HE CTall
HEJOCTYITHBIM;

— ToBap o0namaeT 0cob0M IEHHOCTHOW 3HAYNMOCTHIO;

—TpOAaBEI] aJl4eH W CTPEMUTCS 3aJOMUTh I[IEHY, KOTOPYI TOJIBKO
BBIJICPKUT PHIHOK.

Peakiusi KOHKYPEHTOB HA U3MeHEHHe 1eH

Ckopee Bcero, KOHKYPEHTHI OyayT pearupoBaTh B TeX CIIydasx, KOTJa YHCIIO
NIPO/IaBIIOB HEBEIMKO, MX TOBAPHI CXOXKH MEXIy CO00H, a MOKYMaTeJqd XOPOIIOo
UHGOPMUPOBAHBI.

KonkypeHT BocmpuHUMAaeT J000€ M3MEHEHHE IIeH KaK HOBBIM BBI3OB cebe
U pearupyeT B 3aBUCHUMOCTH  OT  CBOMX  CHIOMHHYTHBIX  WHTEPECOB.
[Ipn HanMuMM HECKOIBKMX KOHKYPEHTOB (HpMe HYKHO Mpeayraaarh Hauboliee
BEPOSATHYIO PEAKIINIO KaXK0TO 13 HHX.

KonkypeHnTsl MOryT BecTH ceOsi MO0 OJMHAKOBO, JUOO TO-pasHOMY,
T.K. OHM OTIWYAIOTCA APYr OT JApyra BEIWYWMHOM, IOKa3aTeIsIMU JOJH pPBIHKA
U TaKe TOJIMTHICCKAUMH YCTaHOBKAMH.

OnHako €ciM HEKOTOpble KOHKYPEHTHI OTKJIMKHYTCS Ha W3MEHEHHUE IICHBI,
TO €CTh OCHOBAHHUS, YTO TaK K€ MOCTYIIAT U OCTaJbHBIE.

Peaxuust pupmMbl Ha U3MEHEHHE LIEH KOHKYPEHTAMU

Jliist aT0TO hUpME CIeAYeT 38 yMaThCs HaJl CIETYIOITIM:

—TOYEeMYy  KOHKYPEHT M3MEHWI LeHy (IJi1  3aBOEBaHMUS  PbIHKA,
KOMIIEHCUPOBAHHUS U3MEHUBIITUXCS U3AEPIKEK, U3MEHEHUS 1IeH B OTPaCiu U T.1.);

— IJTAHUPYET JI1 KOHKYPEHT U3MEHEHUE 1IEH Ha BPEMSI WJIA HABCET/Ia;

— YTO MPOU3OUJIET C JOJIEH phIHKA (PUPMBI U €€ JTI0X0JAaMH, €CIIM OHA HE MPUMET
OTBETHBIX MED;

— KaKHMH MOTYT OBITh OTBEThl KOHKYpEHTa W JpPYrux (QupM Ha KaxIyIo
13 BO3MOKHBIX OTBETHBIX PEaKIIUH.
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dupMa He Bceraa B COCTOSIHUU MPOBECTH aHAJIM3 BAPUAHTOB CBOMX JICVCTBHUI
HEMOCPEACTBEHHO B MOMEHT U3MEHEHHUS 1IeH. [103TOMY MpakTHYeCKU €IUHCTBEHHBIN
croco0 COKpPaTUTh CPOK MPUHATUSA PEIICHUS] 00 OTBETHOU PEAKIIMK — 3TO MPEABUACTD
BO3MOXKHbIE€ IICHOBBbIE MAaHEBpPhl KOHKYPEHTa M 3a0JaroBpeMEHHO MOATOTOBUTH
OTBETHBIE MEPBHI.
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Tema XIII. PACITPEAEJIMTEJIBHASA ITOJINTUKA,
KAHAJIbI PACITPEJAEJEHUA U TOBAPOABUXEHUE

Kanan pacnpenesnennsi — COBOKyIHOCTh (DUPM WUITU OTIENBHBIX JIUL, KOTOPBIE
OpUHUMAIOT Ha ce0sd WIM T[OMOralT Mepenarb KOMY-TO JpyroMy IIpaBo
COOCTBEHHOCTH Ha KOHKPETHBIH TOBAap WM YCIYry Ha UX MYTH OT TPOU3BOIUTEINS
K notpedurento. Kanan pacnpeneneHus BbIIONHSIET cleaytomye QyHKINN:

— UccrenoBaTeNbekas padora (coop napopmanym u ap.);

— CTUMYJIMpOBaHHWE CcOBITa (CO37aHWE YBEIIEBATEIBHBIX KOMMYHHUKAIIHMA
0 TOBape);

— YCTAQHOBJICHWE KOHTAKTOB (HAJIAKUBAHUE CBS3W C TMOTEHIUAIbHBIMU
NOKYMATEIsIMU );

— TIpUCIIOco0JIeHre ToBapa (MOArOHKa ToBapa Moj| TpeOoBaHUE MOKyIaTeNei);

— IIPOBEJICHUE TIEPETOBOPOB (COITIACOBAHME IIEH U MPOYUX YCIOBHI);

— OpraHu3allisg TOBAPOJBIKEHUSA (TPAHCIOPTUPOBKA U  CKJIAIMPOBAHUE
TOBapa);

— (¢uHaHCHUpOBaHUE (MOKPHITHE U3AEPIKEK MO GYHKITMOHUPOBAHUIO KaHAA);

— OpUHATHE puUCKa (TIPUHSATHE OTBETCTBEHHOCTH 3a (PYHKIIMOHUPOBAHHE
KaHaa).

Kanans! pactipenenenus MOTYT ObITh 2 TUIIOB: MPSIMbIE M KOCBCHHBIC.

[Ipu mpawsix xawmanax nepeMelieHUE TOBAPOB M YCIYT OT MPOU3BOAMTENS
K MIOTPEOUTENI0 OCYIIECTBISETCS 0€3 TMOCPEAHUKOB, a IPU KOCBEHHbIX KAHANAX
PUCYTCTBYET MOCPEIHHUK.

OddexkTuBHOCTh HM30PAHHOIO KaHajlla TEM BBIIIE, YE€M KOpOY€ BpeMs,
3aTpauyrBaeMoe Ha JIOBEJCHUE TOBapa OT MECTa MPOU3BOACTBA A0 MECTa pealn3alliu,
MEHBIIIE PACXOA0B U OOJIbIIE pealln3allii U MOTyYeHHas! TPUObLUIb.

Koceennwviti  covim (depe3 TOCPEIHUKOB) I€JIECOO00pPa3HO HCIIONH30BATh
npu BHEAPEeHW (GUPMBI Ha HOBBIE PBIHKK COBITA, KOTAa COOCTBEHHash COBITOBAs
CUCTEMA €IIe HE CO3/JaHa.

Kananel pacnpeneneHuss MOXXKHO OXapaKT€pU30BaTh MO YMCITY COCTABIIIOIIMX
VX YPOBHEM:

— KaHaJl HyJIEBOTO YPOBHs (POU3BOAUTEI — TOTPEOUTEND);

— OJTHOYPOBHEBBIN KaHaJ (BKJIFOUAET B CE0Sl OHOTO MOCPEIHUKA);

— IBYXYPOBHEBBINM KaHa (BKJIFOUAET B C€0sI IByX MOCPEIHUKOB).

Bcerpeuatorcst Tpex- 1 MHOTOYpOBHEBBIE KaHAbl. UeM OoJbIlie YpOBHEH UMEET
KaHaJ pacrpeaeeHus, TEM MEHbIIE BO3MOKHOCTEN KOHTPOJIMPOBAThH €rO.

ToBapoaBu:keHHe — JCATEIBHOCTh 10 ITUIAHUPOBAHUIO, OOECIICUCHHIO
U KOHTPOJIIO 32 TMEPEABIKCHHEM TOBapa OT MPOW3BOAMUTENS K TOTPEOUTEINIO.
OHO BKJIIOYAET TPAHCIOPTUPOBKY, XPAHEHUE U COBEPIICHUE CENOK.

OCHOBHBIE U3JIEPKKM TOBAPOJIBHKEHHUA (32 MpEesibl PErMOHa) CKIIAbIBAIOTCS
U3 pacxoloB (B CPEIHEM B MPOLEHTAX) MO TPAHCHOPTUPOBKE — 46%, CKIaAMPOBAHUIO
TOBapoOB — 26%, MOAIEPKaHUIO TOBAPHO-MAaTepUANIbHBIX 3anacoB — 10%, noaydeHuto
U OTrpy3ke ToBapa — 6%, ymakoBke — 5%, aIMHHHCTpPaTHBHBIX pacxonoB — 4%,
pacxos1oB o 00paboTke 3akazoB — 3%.

43



L]enu mosapoosusicenus — obecrieueHre JOCTaBKU HYKHBIX TOBAPOB B HY)KHbIE
MeCTa U BpeMs C MUHHUMAJIBHO BO3MOXXKHBIMH H3AepkKamu. OMHAKO Ha TPAKTHKE
HU OJIHA U3 CHCTEM TOBAapOJBHKCHUS HE B COCTOSHHUU OJHOBPEMEHHO 00ECIICUYHTH
MaKCUMAaJIbHBI CEpBUC I KIUEHTOB W JI0 MHHHMYMa COKPATHTb W3ICPIKKU
KJIMEHTOB TI0 pacmpeiesIeHUIO ToBapa.

s obecriedeHus 1eniell TOBapOABMXKEHUS C MHUHUMAJIBHBIMU HU3ICPKKAMU
IPUHAMAETCS PEIICHHE 110 OCHOBHBIM BOTIPOCAM:

— KaK cJeayeT paboTarh ¢ 3aka3urkaMu (00paboTKa 3aKa30B);

— I7Iie CIeayeT XpaHUTh TOBApHO-MaTepraIbHbIC 3a1achl;

— KaKoM 3arac BCET/Aa JOHKEH OBITh MO PYKOIf;

— KaKuM 00pa3oM CIIeyeT OTrpy>KaTh U TPAHCIIOPTUPOBATH TOBAP.

B ToBapomBmwKeHHM pa3NIMYaOT TOHSATHE JOJIMHBI W IIMPUHBI KaHAJA.
JlnvHa KaHama OnpeesisieTcss YMCIOM HEe3aBIUCHUMbBIX YIaCTHUKOB, a IIIMPUHA KaHAIa —
YHCJIOM HE3aBUCUMBIX YUaCTHUKOB Ha JIFOOOM 3Tarie TOBapOABHKEHUSI.

MeToabl pacnpocTpaHeHHsI TOBAPOB

Po3Hu4Hasi TOProw.isi — Jit00ast JeSTENILHOCTH MO MPOAAKE TOBAPOB WM YCIIyT
HEMOCPEACTBEHHO KOHEYHBIM MOTPEOUTENSIM Il MX JMYHOTO HEKOMMEPUYECKOTOo
VCTIOJIb30BaHMS.

[Ipennpustrs poO3HUYHONU TOPTOBIU BHITOJIHSIOT cieaytomue QyHKIUU:

— cOOMpAaIOT aCCOPTUMEHT TOBAPOB U YCIYT OT OOJIBLIOrO YKMCJa OCTaBUIMKOB
Y TIPEAJIAraroT UX JJIs1 TPOJAXKU;

— IPEJICTaBISAIOT HH(POPMAITUIO O TOBapax MOTPEeOUTENSIM;

— MOKYNAOT U MPOJAOT TOBAPHIL;

— XpaHsAT TOBAPHI;

— IPEIOCTABIISAIOT JOMOJIHUTENbHBIE YCIYTH (CEPBUC, TOCTABKY U JIp.).

[IpennpusiTiss  pO3HUYHOM  TOPrOBIAM  pPA3IMYaOTCI  no  popmam
cobcmeeHHocmu:

— HE3aBUCUMBIM  pPO3HUYHBIA TOproBel (OOBIYHO pacmojiaraer  OJHUM
Mara3uHOM WJIM TOPTOBOM TOYKOUM HEOOJBIIOTO pa3Mepa);

— COBMECTHOE BJIQJICHUE PAJOM PO3HUYHBIX TOYEK (UCHOJB3YETCS CcHUCTeMa
LEHTPAIN30BaHHBIX PEIICHUHN U LIEHTPAIN30BaHHBIX 3aKyIOK);

— pO3HUYHbIE (PAHIIU3bI — MPEJICTABISAIOT COOOM KOHTAaKTHBIE COIVIAILICHUS
MEXKY MPOU3BOAUTEIIEM, OINTOBOM WM CEPBUCHOM OPraHU3alUe U PO3HUYHOU
TOYKOM;

— apeHJlyeMbI€ OTHENbl — OTAE] B PO3HMYHOM Mara3suHe, KOTOpBIM claaercs
B apeHIy. ApeHA0AaTeId MOIYy4aroT BHITOLYy OT OJaromnpusiTHBIX YCIOBUN apeH]Ibl
Onmarozmapsi pocTy 4YuCla MOCETUTENEH M MPEUMYIIECTBY COBEPIIEHUS MOKYIOK
B OJIHOM MECTE;

— KOOIIEpAaTUB — CO3/1a€TCS HE3aBUCHMMBIMM PO3HUYHBIMU TOPTOBLAMHU
win norpedurenssMu. He3aBucuMble pPO3HUYHBIE TOPTOBIBI COBMECTHO BEAYT
IUTAHUPOBAHUE, PEKJIAMY U OCYILIECTBISIOT UHbIE (DYHKIUH.

44



Ilo xapaxmepy OesimenbHOCMU MOKHO BBLICIUTH CIEAYIOIINE MPEIIpPUATHS
PO3HUYHOM TOPTOBIIU:

— IKYypHbIE MarasuHbl — OOJAJal0T OrpaHUYEHHBIM ACCOPTUMEHTOM,
B OCHOBHOM MIPOAOBOIBCTBEHHBIX TOBapOB, paborarot KpYIJIOCYTOYHO
U pacroiararoTcs B JIIOIHBIX MecTax (BOK3aJibl, a3ponopTax v T.I1.);

— YHHBEpCaMbl — KpYIHbIE MarazuHbl C I[IMPOKUM aCCOPTUMEHTOM

MPpOAOBOJIbLCTBCHHBIX TOBAPOB. B YHUBCpMArax mnmpcacTraBJICH IIII/IpOKI/Iﬁ ACCOPTHUMCHT
ITPOMBIIIIJICHHBIX TOBAPOB;

— cynepMapkeT — 3T0 Jau(ddepeHurpoBaHHBIA Mara3uH, B  KOTOPOM
IPEICTaBIEH MIUPOKUNA ACCOPTUMEHT MPOJOBOJBCTBEHHBIX W MPOMBIIIIEHHBIX
TOBApOB;

— CHELMAIU3UPOBAHHbIE MarasMHbl — COCpPEAOTauMBAIOTCA Ha IPOAAKE

KaKoW-TuO0 OJIHOM TOBapHOW Tpynmnbl (OBITOBAs AIEKTPOHHUKA, XO3SUCTBEHHBIC
TOBApHI U JIp.);

— BHEMarasuHHasi pPO3HUYHAs TOPTOBIIA — HE CBs3aHA C MCIOJIb30BaHUEM
oObIuHbIX MarazuHoB. Cioma OTHOCATCA: TNpPAMOM COBIT TOBapa — TIOYTOM,
10 Tene(OoHyY, TOProBbl€ aBTOMATHI, POJaXKa Ha I0MY.

OnToBasi TOProBjsi BKJIIOYaeT B ceOs JIOOYI0 JEATENBHOCTh IO MPOJAxKe
TOBAPOB WJIM YCIYT APYTUM OMTOBBIM OPTraHU3AIUSAM WA OPTaHU3AUAM PO3SHUYHON
TOPTOBIIU C IIEJIBIO MEPENPOIAKH TOBAPOB KOHEUHBIM MTOTPEOUTEISIM.

OTimyue ONTOBOM TOPIOBIIM OT POZHUYHOM:

— ynensercs MEHbIIIE BHUMAaHMUSI CTUMYJIHPOBAHUIO, arMocdepe
U PACTIOIOKEHUIO CBOETO TOPTOBOIO MPEANPHUATHS, T.K. OH B OCHOBHOM HMMEET JIEJIO
¢ po(eCCUOHANIbHBIMU KIIMEHTAMU;

— 110 00bEMY, TOPTrOBOM 30HE U TIJIOIIAIH;

— B OTHOIIIEHUU HAJIOTOB MPABUTENIHCTBO K ONTOBBIM U PO3HUYHBIM TOPTOBLIAM
HNOJXOJUT C PA3HBIX MO3ULIUN.

3auem HyscHbl ONMOBbIE MOP20BYbL?

— MenkoMy TOpOM3BOOMTEND HE TMOA CUJy CO3[aBaTb M COAEpXKarh
OpraHU3aLMIO IPSIMOTO MapKETUHTA.

— IIpennpusitue, naxe uMes KamuTal, CKOpPEE€ HAlpPaBUT €ro Ha pa3BUTHE
IIPOU3BOJICTBA, @ HE HA PA3BUTHE ONTOBOM TOPTOBIIH.

— O} PexTuBHOCTh JEATETbHOCTH ONTOBUMKOB BhIIIE Ojaromaps pasmaxy
OTIepallnii, IEIOBbIX KOHTAKTOB U CIEIMATbHBIX 3HAHWN U HABBIKOB B padoTe.

K yciyram ontoBHKOB NMPOU3BOJUTENN U PO3HUUHBIE TOProBIBI 0OpaIialoTCcs
TOTHa, KOTJAa C HUX TIOMOIIBI0O MOXHO Oojee 3(PGEKTUBHO BBITIOJHUTDL OJHY
WJIA HECKOJIBKO (pyHKIMi. DTO:

— COBIT U CTUMYJIMPOBAHHE TOBapa MPOU3BOIUTEIIS;

— 3aKyNKU U (POPMHUPOBAHKHE TOBAPHOTO ACCOPTUMEHTA;

— pa30MBKa KPyHHBIX NapTUN TOBapa Ha MEJKHUE;

— CKJIQAMPOBAHUE U XpaHEHHE TOBAPHBIX 3aI1acoB;

— TPAHCIOPTUPOBKA TOBapa OMEPaTUBHO U OJIMKE K KIIMEHTAM;

— ¢UHaHCUpOBaHUE —  ONTOBUKA  (PUHAHCUPYIOT  CBOMX  KIIMEHTOB,
OpEeNOCTaBsii MM KPEeOuT, a 3a0[HO0 (PUHAHCHUPYIOT U  TOCTaBUIUKOB,
3a01aroBpeMEeHHO Jieasi 3aKa3 U BOBPEMs OIJIauMBasi CUeTa;

45



— OPUHATHE PHUCKA, HECA PAcXoApl B CBSA3M C XHILEHHUEM, IOBPEXKICHUEM
Y [I0pUEH;

— IIpeoCcTaBJIeHue MH(OpMAIIMK O pbIHKE (O HOBBIX TOBapax, JIMHAMUKE IIEH,
KOHKYpEHTax | JIp.);

— yCIYyTM 10 VYOPAaBICHUIO U KOHCYIbTAllMOHHBIE YCIYTM PO3HUYHBIM
TOPTOBLIAM.

CyiiecTByeT Tpu OOIIME KaTEeropuM OpraHU3alldid, 3aHUMAIOIIUXCS OMTOBOM
TOPTOBJIEU:

1. OnToBbIe opranu3anuu npousBonuteneid. Kpymnnsie GpupMbI-ipon3BoanuTENN
CO3/1al0T COOCTBEHHBIE OMNTOBBIE KOHTOPHI. KOoHTOpa 1enecoobpazHa B TOM ciydyae,
€CIM  OTCYTCTBYIOT  NPHEMIIEMBIE  HE3aBUCHUMBIE  ONTOBBIE  TOPIOBLBI,
MaJjio NoTpeOuTeNeH, a 3aKa3bl BEJIUKHU.

2. KomMepueckre ONTOBbIE OPraHru3aldy MOKYNAT NPOAYKIIUIO 334 CBOM CUET
U OT CBOETO MMEHHU IPOM3BOIAT mepernpojaxy. Cpeau KOMMEPYECKHX TOPTOBBIX
OpraHu3alMi CyHIECTBYIOT TOPIOBBIE JIOMA, OCYILECTBIISIOLIME TOPrOBBIE ONEPALMH
N0 IIMPOKOW HOMEHKIAType ToBapoB M ycayr. OHM 3aKymarT TOBaphl
y OIPOU3BOAUTENECH WM ONTOBHKOB W MEPENpOAAIOT HMX APYTMM  OINTOBBIM
Y PO3HUYHBIM ToproBuaM. CBOM ONEpAalMM OHU OCYIIECTBIIFOT OT CBOEr0 MMEHHM
Y 32 CBOU CYET.

3. Komuccuonepsr — mnuna wian (UPMBI, KOTOPHIC BBIOIHSIOT Pa3IHMYHbBIE
onToBble  (yHKUIMHM, HO  HE  MpPaBO  COOCTBEHHOCTM  HA  TOBaphl.
OHU BBINONHSAIOT ONTOBbIE (DYHKIMKM HA OCHOBE JIOTOBOpAa KOMHCCHH, MO KOTOPBHIM
OHM 3aKJIOYAIOT KOHTPAKThl OT CBOEr0 MMEHH, HO 3a CYET IIOCTaBLIMKOB.
3a cBowO pabOTy OHM MONY4YalOT KOMHCCHOHHOE BO3HArpaxjaeHue ot 2 no 6%
npoAdaXHOW 1eHbl ToBapa. KomuccuoHepamu SBISIOTCS areHThl U OpOKEpBHI.
ToproBblii areHT — IO WK (QUpMa, BBHIMOIHSIONIME ONTOBBIE (PYHKIMH
Y BBICTYNAIOIIME OT HMMEHU U 3a CYET MPOU3BOAMUTENICH WM TOCTaBUIMKOB
3a KOMHCCHOHHO€ BO3HarpaxjaeHue. bpokepbl — nuia, GuUpMbl U OpraHU3aIUH,
COJECHCTBYIOIIME 3aKIIOUYEHUIO CAEJIOK MEXJIy NpoAaBUaMU M MOKYIATEIsIMHU.
Bpoxkep 3akitodaer CAENKHU MO MOPYYEHUIO M 3a CUET «KIMEHTOB)», MOdydYas 3a 3TO
OpOKEPCKOE BO3HATPaXK/ICHHUE.

CyiiecTByeT oOnrToBasi TOProBisl, 0€3 NPHUBICYEHUS HE3aBHUCHMBIX OINTOBBIX
TOPrOBILIEB, KOIZA OINEpalyyd OCYIIECTBISIIOTCS MPOAABIAMU U MOKYIATEIsIMU
CaMOCTOSTEIIBHO.

B NOCJIETHNE rOZBI LIMPOKOE pacnpocTpaHeHue MOJTYYUIIN
CHEIMAIM3UPOBAHHBIE ONTOBUKU — CKYIIIMKU CEIbXO3MPOLYKIUU Y (HepMepoB,
CENBbXO3NPEANPUATHI, colOupatone ee B KpyIHble MapTUU I OTIPYy3KU
OpEeINpUATHSM THUIIEBOM MpoMbIIUIeHHOCTH. OnToBble HedTeba3bl MpoJaroT
U JIOCTaBISIOT HE(PTENMpOMYKTHI  aBTO3AlPaBOYHBIM  CTAHIMSIM W JPYTUM
NPEATPUITHUSIM.

[IpenMymiecTBO MCIIOJIB30BAHUS ONTOBOM TOPTOBIM 3AKJIIOYAETCS B TOM,
YTO OHA 3aKylaeT TOBapbl B OOJBIIMX KOJIMYECTBAX M 00ECIEYMBAET CHUKEHUE
U3JIEpKeK  oOpalieHusi, oOecreurBaeT MarepuajgbHyl0 0a3zy g XpaHeHHs
U TIOCTaBKH, OKa3blBAET MAPKETUHTOBYHD M  TEXHHYECKYID  IOAJIEPKKY
JUTSl IPOU3BOAUTEIIEH, POSHUYHBIX MTOCTABIIUKOB U KOMMEPYECKUX MOTPEOUTEIEH.
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Tema XIV. CTPATEI' TSI KOMMYHUKALIMU
N CTUMYJINPOBAHUA

MapkeTHHT TperoiaraeT He TOJbKO pPEIICHHE 3a/1a4d JIeTaJbHOTO WM3YyYeHUS
U YIOBIIETBOpEHUsI TpeOOBaHWI moOTpeOuTeNnell, HO W aKTUBHBIE JICHUCTBUSA
1o (opMHUPOBaHHUIO CTpOCa HA TOBAaphl W YCIYTH U CTUMYIHPOBAHHIO UX COBITa
B IIEJIIX YBEIWYCHHSI MPOoJaX. MapKeTHHT TPEACTaBIsIeT co00i ONpeneIeHHbIN BU/
CBsI3U, OOIIeHUs PUPMBI U PBIHKA, PUPMBI U OOIIECTBA.

KoMMyHUKanimoHHasl MONWTHKA MapKETHHTa CTPEMHUTCS] MOBIUATH Ha BBIOOD
MOTEHIMANBHBIX MOKYyMAaTele B MOJIb3y CBOETO M3ENUS WU YCIYTH U NPEBPATHTDH
MOTEHIIMATBHOTO TOKYTAaTeNss B TOKyMaTens AeucTByromero. Utobbl oOecneunTh
JICHCTBEHHYI0O KOMMYHUKAIIMIO (UPMBI, HAHMMAIOT pEKJIaMHbIe AareHTCTBa
IUIs co3Manus  dPPEKTUBHBIX OOBSBICHUI, CIEHUATINCTOB IO CTUMYITHPOBAHUIO
coblTa Uil pa3pabOTKM IMOOLIPUTEIBHBIX MNPOrpaMM M  CHEHHAIUCTOB IO
OpraHu3aluy 00IIeCTBEHHOTO MHEHHUS JIJ1sl hOpMUPOBaHUS 00pa3a OpraHu3aIHH.

Komrmnekc MapKeTHHrOBBIX KOMMYHHKAIMM (KOMIUIEKC CTHUMYJIMPOBAHUS)
COCTOUT U3 4 OCHOBHBIX CPEJICTB BO3IECHUCTBUS:

1. Dopmuposanue cnpoca. C TOMOIIBIO MEPONPUITHA TIO (POPMUPOBAHUIO
cIpoca B CO3JaHUM TMOTEHIMAJIBLHOTO TOKymnarens (GopMupyercs «obpa3 ToBapay,
UTpaloOUIMii  MIAaBHYO  pOJb B NPUHATAM  PELIEHUS O  TIOKYTIKE.
OCHOBHBIMU MEPOTIPUATUSAMU 1O (OPMHPOBAHHMIO CIIPOCA SBISIETCS PEKIaMHast
KaMIIaHUsl, BBICTABOYHAS M SpMapOyHasi IeITeIbHOCTD U JP.

Pekinama — 510 yOexmaromiee cpeacTBo MHPOpPMAIMKU O TOBape WU Qupme,
KOMMeEpUecKasi TporaraHaa MoTpeOUTeNbCKUX CBOMCTB TOBapa M JOCTOWHCTB
NEATEIIbHOCTH  (PUPMBI, TOTOBSIIAsl TOTCHIMAJIBHOTO TOKyHarenss K TIOKYIKe.
Pexnama comelicTByeT peanm3aliii TOBapa, IIOMOTaeT KOHCTPYHMPOBATH CIIPOC
U PBIHOK H ynpaBisiTh uM. @OOpMBI U METOABl HCIOJB30BAHHS PEKIAMBI
MHOTO0Opa3HBI, OTHAKO MOXKHO BBIJCIIUTH CIEAYIOIIUE YEPThI:

— OOIIECTBEHHBIN XapakTep (Cyryoo oOmecTBeHHast (hopMa KOMMYHHUKAITHH ),

— COCOOHOCTh K YBEIEBaHHMIO (TIO3BOJIAIONIIAS] TPOAABIY MHOTOKPATHO
MOBTOPATH CBOE OOpalleHue);

— 9KCTIPECCUBHOCTH (3a CUET 3ByKa, IIBETA, IPpU(]PTa OTKPHIBACTCSI BO3MOXKHOCTh
1u1st Opockoro, 3¢ (EeKTHOTrO MpeIcTaBIeHus (PUPMBI U €€ TOBapOB);

— 00€37IMUEeHHOCTh (peKiamMa CrocoOHa TOJIBKO Ha MOHOJIOI, HO HE Ha JIUajor
C ayIuTOpuen).

BricTaBku U sipMapodHasi JeSTENbHOCTh (PUPMBI CIIOCOOCTBYET MPOJIBUKEHHUIO
TOBapOB Ha PBIHKaX M POCTy oObeMa Mpojax. BBICTaBKU M SpMapKU MO3BOJISIOT
noTpeOUuTeNnto yBUAEThH TOBAp B HAaType U B JEUCTBUHU, IMOJIYYUTh OTBETHI
Ha UHTEPECYIOIUE BOMPOCHl OTHOCHUTEIBHO €ro MOTPEOUTENThCKUX CBOMCTB
W YCIIOBUM OKCIUTyaTallil, COCTABUTh TMPEACTABICHHUE O COJIHIHOCTH (UPMBI,
3aBsI3aTh MPSIMBbIE KOHTAKTHI C €€ TIPEICTaBUTEIISIMU.

2. Cmumynuposanue covima — 3T0 KPaTKOBPEMEHHBIC TOOYIUTEIbHBIE MEPHI
MOOMIPEHUST TIOKYIIKA WJIM TPOJAXH TOBapa WM YCIyTH. 3ajada CTUMYJIUPOBAHUS
cObITa — MOOYKICHHE IMOKyMHareias K MOCIEAYIONUM MOKYIKaM TaHHOTO TOBapa,
NpUOOPETEHUIO OONBIINX MapPTUN, PETYIIPHBIM KOMMEPUYECKHM CBSI3IM C (UPMOIL.
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N 510 0cOOEHHO Ba)XKHO, KOTJa Ha PHIHKE UMEETCS MHOTO KOHKYPUPYIOIIMX MEXITY
co00l TOBapOB, MAJIO PA3TUYAIOIIMXCS IO CBOUM MOTPEOUTETHCKUM CBOMCTBAM.

K ctumynupoBaHuto noTpeOuTeNe OTHOCITCS:

— pacnpocTpaHeHUe 00pa3lOB, KYIOHBI, MPEIJOXKEHUS O BO3BpATE JICHET,
YIaKOBKHU, TPEMHUH, KOHKYPCbI, 3a4€THBIE TaJIOHBI, IEMOHCTPAIUH;

— CTUMYJIMpOBaHrEe c(epbl TOProBiIM (3aueThl 3a MOKYIKY, MPEJOCTaBICHHUE
TOBapOB OECIUIaTHO, 3a4eThl AWJIEpaM 3a BKJIIOUYEHHE TOBapa B HOMEHKIATYPY,
IIPOBEJIEHNE COBMECTHOM pEKIIaMbl, IPOBEAEHUE KOHKYPCOB JIUJIEPOB);

— CTUMYJUPOBAaHUE  COOCTBEHHOTO  TOProBOrO  MepcoHana  (UPMBI
(mpemum, KOHKYPCHI, KOH()EPEHIIMH TPOAABIIOB).

K cpenctBam ctumynupoBanus cObITa mpuOeTaeT OOJIBIIMHCTBO OpraHU3aIi,
B TOM YMKCJIE TPOU3BOAUTENH, AUCTPUOBIOTOPHI, PO3HUYHBIE TOPIOBIIbI, TOPIOBO-
IPOMBIILIEHHBIE ACCOLMALUNA U HEKOMMEPYECKUE 3aBEICHHUS.

K crpemurensHOMy poOCTy JESTEIBHOCTH 10 CTUMYJIUPOBAHHUIO COBITA
B YCIIOBUSIX Pa3BUBAIONIETOCS pbIHKA B Poccun crnocoOCTBOBaM  HECKOJIBKO
(bakTopoB:

— PYKOBOJZICTBO BC€ 00Jie€ OXOTHO BOCIPUHUMAET CTUMYJIMPOBAHUE B KAu€CTBE
0THOTO 13 A(PHEKTUBHBIX OPYAHI COBITA;

— MOCPENHUKH TPEOYIOT BCe OOJBIINX YCTYIIOK CO CTOPOHBI MPOU3BOIUTENEH;

—Bce OoJplliee YHCIO YNPABISIONIMX IO TOBapaM OOpETaloT yMEHHE
M0JIb30BATHCSA CPENCTBAMH CTUMYJIMPOBAHUS CObITA, KPOME TOTO, HA HUX OKA3bIBAIOT
MIOCTOSTHHO YCWJIMBAIOIIIEECs JaBeHue, TpeOys pocTa cObITa;

—3(pGEeKTUBHOCTH PEKJIAMbl CHUYKAETCS U3-32 PACTYLIUX U3/IEPIKEK.

OnnHako >QQeKT CTUMYITHPOBaHUSA COBbITA HOCUT OOBIYHO KpPAaTKOBPEMEHHBIN
Xapakrep, U I GOPMHUPOBAHUS YCTOMUMUBOTO MPEANOYTEHHSI K MapKe 3TU MPUEMBbI
HE TOJIATCS.

3. Ilponacanoa (nabnucumu) — HE JUYHOE U HE OIUIAYMBAEMOE CIOHCOPOM
CTUMYJIMPOBAHHUE COpOCAa HA TOBAp, YCIYry WIH JACJIOBYI0 OPraHu3alMOHHYIO
€AUHUILY MOCPEICTBOM PACHPOCTPAHEHUSI O HUX KOMMEPYECKH BAXKHBIX CBEIACHUU
B [IEYATHBIX CpEACTBaX HH(OpMalMKM, HA pPaavo, TEIECBUICHUH, B Tearpe U Jp.
[IputsararenpHas cuiia mponarasabl COCTOUT U3 TPEX €€ XapaKTEPHbBIX Ka4eCTB:

1) HoctoBepHoCTh. MTH(MOpMAaLIMOHHBIN MaTepuai, CTaTbd WM OYEPK KAXKYTCS
yuTarensaM ~ Ooliee  MPaBAONOAOOHBIMM M JOCTOBEPHBIMH IO  CpPaBHEHHIO
C pekiIaMHBIMU OOBsIBICHUsIMU. Hampumep, cTaThsi 0 MEAUIIMHCKOM MPHOOPE,
CHOCOOHOM H3JIEUUTh OT MHOXKECTBA CXOJHBIX OOJIe3HEH, 3lech K€ CChLIKa
Ha KOMMEHTapUHU Bpauel 1 OBIBIIMUX MAI[IEHTOB.

2) lllupokuii oxBaT MOKyMareae, KOTOPhIe, BOBMOXHO, M30€raroT KOHTAKTOB
¢ mpomaBmamMu U pexinamon. OOparieHue K€ MNPUXOAUT K TOKYIAaTeIsIM
B BUJI€ HOBOCTH, a HE B BUJI€ KOMMYHHUKAIIMX TOPTOBOTO XapaKTepa.

3) bpockocTth. Bpockoe (momobHO peksiame) TpeacTaBieHue  (GUPMBI
WM TOBapa Mpu Mokase (puiibMoB, TeaTpa u Jap.

OnHako cieyeT OTMETUTh, UTO JIESTENIM PhIHKA CKJIOHHBI JINOO HETOOLIEHUBATh
UCIOJIb30BAHKE TOBAPHOM TMporaraHipl, JUOO BCIOMHHATh O HEM B TMOCIEIHIONO
ouepelib, a Bellb THIATEJIHO MPOAyMaHHasl NMpoIaraHAnuCTCKas KaMIlaHus, yBsi3aHHAs
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C TPOYMMH DIIEMEHTAMH KOMIUJIEKCA CTUMYJIUPOBAHMS, MOXKET OKa3aThCs
UCKITIOYUTENBHO A((HEKTUBHOM.

4. Jluunas (nepconanvras) npooasxca — MpeayCMaTprUBaeT HEMOCPEACTBEHHbBIN
KOHTAKT C OAHUM WJIM TPYNION MOTEHIMAIBHBIX MOKYIAaTeIel MyTeM OpraHu3aliu
IpPEe3eHTallii TOBapa C IEJbI0 TOJYy4YeHHUs 3aKa30B (B HEKOTOPBIX Clydasx —
PSIMOM TTPOJIAXKH).

OpraHu3zaiys JMYHBIX MPOJaX BKIIIOYAET MOUCK MOTEHIUABHBIX MOKyNaTesien
(3aKa3uMKOB), MPOBEICHHUE NPE3ECHTALUN, MEPErOBOPbl M 3aKIIOYEHHE KOHTPAKTA,
obcnmykuBanue.  Mcrtounmkamu ~— wHQOpMAmMM I JUYHOM  TPOJAXKH
(TOATOTOBKHM CMHCKA TOTEHIIMATBHBIX 3aKa34MKOB) MOTYT OBITh Tele(OHHBIC
U aJIpECHBIE CITPABOYHUKHU, OTPACIIEBBIC )KYPHAJIbI U JIP.

AreHTaMm, 3aHUMAIOUIMMCS JIMYHBIMU MpOAaXaMHu, MPUXOAUTCS padboTaTh
B YCJIOBHSIX Bce 0Oojiee YCHIMBAIOLIEHCS KOHKYPEHILMH, IPYTHMX CIIOCOOOB MPSAMBIX
npoaax (TeremMapKeTHHr, IHTepHeT, TOBaphl MOYTOH U JIp.).

JInunas mposa)ka Mo CpaBHEHUIO C PEeKIaMoil 00JIaaeT TpeMsi XapaKTePHBIMU
Ka4ueCTBaMU:

1) JIndHOCTHBIN ~ XapakTep  MPEArojiaraerT >KMBOE  HEMOCPEICTBEHHOE
¥ B3aMHOE OOIIICHUE MEXKTy IByMsI HJIA OOJIee JINIIaMH.

2) CraHOB/IEHHE  OTHOIIEHUH  CIOCOOCTBYET  YCTAaHOBJICHHUIO  CAMBbIX
pPa3HOOOpa3HBIX — OT (OPMAJIBHBIX OTHOIICHUNM «IPOAABEI] — TOKYIATEIb)
JI0 TOJITOBPEMEHHBIX OTHOILIEHUH.

3) [ToOGyxneHre Kk OTBETHOM peakuuu. M3-3a MpoBEeIEHHOW KOMMeEpYeCKOMH
Oecenbl TMOKyMareiab YYBCTBYET ce€0sl B KaKOM-TO CTENEHU OOsSI3aHHBIM 32 TO,
YTO C HUM IIPOBEJIM KOMMEpPYECKYIO Oeceny.

JlnuHas mpojaxka — camMoe J0pOoroe M3 MNPUMEHSIEMBbIX (UPMOW CpPEICTB
BO31ECHCTBUS.
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Tema XV. CTPATET'USI, INTAHUPOBAHUE, KOHTPOJIb
Crpareruyeckoe njianmpopanue pupmbl

[InaHupoBaHuE claraercs U3 JIByX 4acTEd — CTPATETMYECKOIO IUIAHUPOBAHUS
Y TJJAHUPOBAHUS MAPKETUHTA.

M3-3a yacTtoil cMEeHBbI CUTyalluM Ha PbIHKE MHOTHE (UPMBI HE TPUMEHSIOT
y ce0s1 (popManpHOTO TUIAHMPOBAHUS, CUYHMTAs, YTO ATOT IUIAH OyAET NIBUTUTHCS
Ha IOJIKE.

[TockosbKy CTparernyeckoe IIAHUPOBAHUE CIYKUT IUIALAAPMOM ISl JTF0OOTO
JPyTOTo MJIAHUPOBAHUS B paMKaxX (DUPMBI U CYJUT HEMAJIO BBITOI; TO:

— IUITAHUPOBAaHUE  TMOOUIPSIET  PYKOBOJAUTEIEH  IMOCTOSSHHO  MBICIHTD
NEPCHEKTUBHO;

—OHO BeleT K 0oyiee YETKOW KOOPAMHAIMK TPEINPUHUMAEMBIX (HUPMOI
YCWIHN, yCTAaHOBJICHUIO MOKA3aTeIEH JEATENBHOCTH JIJIsl OCIIEAYIOIIEr0 KOHTPOJIS;

—3acTaBisger (UpMy YeTye OIpenessTh CBOM 3aJadyd M TOJIUTUYECKUE
YCTaHOBKU;

— nenaet pupmy 0oJiee MOATrOTOBICHHON K BHE3AITHBIM MIEPEMEHAM;

—Oonee HaMIAOHO JAEMOHCTPUPYET B3aUMOCBS3b OOS3aHHOCTEH  Bcex
JOJKHOCTHBIX JIULI.

Crparernueckoe NJIAHUPOBAHUE — 3TO YIPABICHUYECKAN MPOLIECC CO3MAHUS
U TOAJEpXKaHUS CTPATETMUYECKOTO COOTBETCTBUSA MEXAY LEIIMU  (PUPMBI,
€€ MOTEHLIUAJIbHBIMU BO3MOXKHOCTSIMU U IIaHCaMU B c(hepe MapKEeTHHTa.

OTanbl CTPATETMYECKOTO MJIAHUPOBAHUS COCTOSAT U3 COCTABIICHHS IIPOTPaMMBbI
bupmbl, 3amaun U UeAd GUPMBI, IJ1aHA Pa3BUTHUSI XO3AWCTBEHHOIO mMopTders
U CTpaTeruu pocTa (GUPMBI.

IIpoecpamma ¢hupmul CymecTBYET UL TOTO, 9YTOOBI JOOUTHCS YETO-TO B paMKax
okpyxaromieii ee cpensl. [Iporpamma pupmbl MOXKET U3MEHSTHCS MO MEpe pocTa
OpraHu3aliH, MOSIBICHUS Y HEE€ HOBBIX TOBAPOB U PHIHKOB.

3agaum u e pupmsl

[Iporpammy QupMbl HE0OXOOUMO pa3BEpPHYTh B MOAPOOHBIA MEpeYEHb
BCIIOMOT'ATEJIBHBIX LIEJEW M 3a/1a4 JUIsl KaKIOro 3IIEJIOHa PyKOBOJCTBA, 3a PELICHHUE
KOTOPBIX OHU HECYT OTBETCTBEHHOCTb.

Ilnan pazeumus  xossticmeeHno20 nopmeens TPEAYCMATPUBAET OLIEHKY
PYKOBOZCTBOM COCTOSIHMSI BCE€X BXOSIIMX B COCTaB (UPMBI NPOU3BOJACTB —
oTAeneHue  (QUPMbI,  TOBAapHBIH  aCCOPTUMEHT  WJIM  MapO4YHBIA  TOBap.
Ananu3 TpeOyeT BhISIBUTH OOJiee U MEHee peHTaOeIbHbIe MPOU3BOACTBA U MPUHSAThH
pELIEHUE O TOM, YTO JIEJIaTh C KaX/IbIM U3 HUX B OTAEIBHOCTH.
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Crparerust pocta pupmbl

Crpareruto pocta MOXXHO pa3paboTaTh Ha OCHOBE aHaJIM3a, MPOBEIECHHOIO
Ha TPEX YPOBHSX:

1. BO3MOXHOCTM MHTEHCHUBHOTO POCTa — OINpPaBIaHO B TeX CiyyasxX, Korjaa
¢dbupma He 10 KOHIIAa UCIIOJIb30Balla BOBMOXHOCTH, NMPUCYIIIME €€ HBIHEITHUM TOBapaM
Y phIHKaM. JTO:

— IyOOKO€ BHEAPEHHE Ha PHIHOK (yBEeNWYeHUE MyTed cObITa CBOUX
CYUICCTBYIOIIUX TOBAapOB HAa CYHICCTBYIOIIMX pBIHKAX C TOMOIIbI0 Ooee
arpecCUBHOIO MAPKETUHTIA);

— pacHIMpEeHUe TPaHUI] PbIHKA — YBEJIUYUTHh COBIT HBIHE CYIIECTBYIOIINX
TOBapOB HA HOBBIE PHIHKHU;

— COBEpILIEHCTBOBAHUE TOBapa — YBEIUYHUTh COBIT 3a CYET CO3JAaHUS HOBBIX
WJIU YCOBEPIIIEHCTBOBAHHBIX TOBAPOB JIJIsl HBIHE CYILECTBYIOIIUX PHIHKOB.

2. BOBMO)KHOCTH HWHTErPAllMOHHOTO pOCTa — TOJYYHUTh JOMOJHUTEIbHBIE
BBITOABI 332 CYET IIEPEMEIICHHMs B  paMKax oOTpacid Ha3al, BIEpeN
WIM TI0 TOPU3OHTAIM, WHA4Ye TMOMBITKA (UPMBI 3aMONyYUTh WU TOCTABUTH
noji OoJsiee JKECTKHM KOHTPOJIb CBOMX IIOCTaBIIMKOB, CHUCTEMY paclpeecHus
U P OPEANPUATHI — KOHKYPEHTOB.

3. AuBepcudukamnonueii  pocT.  CymectByeT Tpu  Pa3HOBHUIHOCTH
JTUBEPCH(PUKALIN:

— KOHILIEHTPUYECKAsl — TOTIOJTHEHUE CBOEH HOMEHKJIATypbl U3EIUSIMU, KOTOpPbIE
C TEXHUYECKON WM MapKETMHTOBOM TOYKH 3pEHMsSI TOXOXKM Ha CYIIECTBYIOIIHE
TOBapbl (PUPMBbI U OYIyT MPUBJIEKATh BHUMAaHUE HOBBIX KJIACCOB KJIMEHTOB;

— TOPU30HTAJIbHASI — TMOIMOJIHEHUE CBOETO aCCOPTHUMEHTA U3EIHUSIMHU, KOTOphIE
HE CBSI3aHbI C BBIIYCKAEMbIMU HBIHE, HO MOTYT BBI3BAaTh MHTEPEC Y CYLIECTBYIOUIEH
KIIMEHTYPBI;

— KOHIJIOMEpAaTHasi — IMOMNOJHEHUE aCCOPTUMEHTA M3AECIHUSIMHU, HE UMEIOILUMHU
HUKAKOTO OTHOILIEHUS] HU K MPUMEHSIEMON (PUPMOI TEXHOJIOTUHU, HU K €€ HbIHEITHUM
TOBapaM U PhIHKAM.

MapKeTI/IHI‘OBOC IVIAHUPOBAHHUE, CTPATEIUA U KOHTPOJIb (l)l/Ile)I

[Litan MapKkeTHHTa JOJKEH BKIIKOYATh CICAYIOLINE Pa3aebl:

— Kparkas CBOJIKA OCHOBHBIX Henen u PEKOMEHTAIUI
(KOHTpOJIbHBIE OKA3ATENN );

— UBJIOKEHUE TEKYIIEH MapKETUHIOBOM CUTyalluM (OCHOBHOW pasiell IiaHa).
CocraBuTelnb IJIaHA OMUCHIBAET PHIHOK C TOYKU 3PEHHSI €r0 BEIMYUHBI, OCHOBHBIX
CEerMEHTOB, HYXJ| 3aKa3uMKOB M CIECIU(PUIECKUX (PaKTOPOB CpEIbl, AeiaeT 0030p
OCHOBHBIX TOBAPOB, MEPEUUCISAET KOHKYPEHTOB M YKa3bIBAE€T KaHAJ PACIIPEICIICHHUS;

— CTpaTerus U nporpamma JeiCTBUI MapKETHUHIa;

—paznen omnacHoCTH. ONacHOCTh — OCJOXKHEHHE, BO3HUKAIOUIEE B CBSI3U
c HEeOJIaronpusiTHOM TEHJICHLIUEN VI KOHKPETHBIM COOBITHEM,
KOTOPOE€ MpHU OTCYTCTBUM LEJICHANPABICHHBIX MAapPKETUHIOBBIX YCUJIMN MOMKET
MPUBECTHU K MOJIPBIBY )KMBYUYECTH TOBapa UM €ro THOeIu;
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— OIOMKET ¥ KOHTPOJIh 32 UCIIOJTHEHHEM HaMEUeHHOTO TIJIaHa.

B pasngene «crpareruss MapKETUHIa» YIPABIAIOIMNA H3J1araeT MIUPOKUN
MapKETUHTOBBIN MOIXO/T K PEIICHUIO TOCTABIEHHBIX 3a1a4.

Crparerusi MapKeTHHIa — palMOHAJIbHOE, JIOTUYECKOE TIOCTPOCHHE,
PYKOBOJICTBYSICH KOTOPBIM, OpTaHU3AIMOHHAS SUHUIIA PEIIacT CBOU MaPKETHHTOBBIS
3amaun. OHA BKJIFOYAECT:

— IIeJIeBbIe PBIHKH — CTPATETUsl MAapKETUHTA JOJDKHA TOYHO Ha3BaTh CETMEHTHI
PBIHKA, Ha KOTOPBIX (hUpMa COCPEIOTOYUT CBOM OCHOBHBIC YCHITHUS;

— KOMILJIEKC MapKETHHTAa — M3JI0KEHHUE KOHKPETHOW CTPAaTEeTHd B OTHOIICHHH
TaKMX JJEMEHTOB KOMIUIEKCA MAapKETHHTa, KaK HOBBIC TOBaphl, OPTraHU3AIUS
npofaXh Ha MeCTaX, peKjama, CTUMYJIUpPOBaHUE COBITA, IICHBI U pacHpeeicHHUE
TOBApOB;

— YPOBEHb 3aTpaT Ha MapKETUHT — pa3padoTKa OroKeTa, KOTOPhIA 00eCcIeqr
Obl 60J1e€ BBICOKHI COBIT M HAMBBICIIIYIO PEHTA0EITbHOCTS;

— mporpaMma JIecTBui (4ro OymeT ciemaHo, Korga 3To OyaeT cienaHo,
KTO 3TO OyJIeT JieJlaTh, CKOJILKO ATO OY/IET CTOUTH).

MapkeTHHTOBBI KOHTPOJIb (UPMBI HEOOXOAMM JIJIi TOTO, YTOOBI OBITH
yBEPEHHBIM B 3(PGEKTUBHOCTH JAEATEIHLHOCTH (DrpMbl. MOXHO BBIACIUTH TPHU THUIIA
MapKETUHTOBOTO KOHTPOJIS:

— KOHTPOJIb 32 BBIMOJHCHUEM TOAOBBIX IUIAHOB (TEKyIIME TOKa3aTelH
COTIOCTaBJISIIOT C KOHTPOJBHBIMU, W TPH HEOOXOAMMOCTH MPUHUMAIOT MEpPHI
K UCIIPABIICHUIO TIOJIOKCHUSA);

— KOHTPOJIb TPUOBTIBHOCTH — 3aKJIIOYaeTCsi B OMpeneieHUH (aKTUIeCKOn
pEeHTa0CIBHOCTH PA3NUYHBIX TOBAPOB, TEPPUTOPHUI, CETMEHTOB PhIHKA M TOPTOBBIX
KaHaJIOB;

— CTpaTeTUYECKU KOHTPOJIb — 3aKJII0YaeTCsl B PETYSIPHOM  IMPOBEpKE
COOTBETCTBHUSl HCXOAHBIX CTPATETHYECKUX YCTAHOBOK (DUPMBI  MMEIOIIHMCS
PHIHOYHBIM BO3MOXHOCTSIM.

Mapketunr — 310 cdepa OBICTPOTO yCTapeBaHUS 3a7ad, IMOTHUTHYCCKUX
YCTaHOBOK, CTpareruii u mporpamm. [losTomy kaxknas pupma q0mKHA IEPUOTHISCKU
MIEPEOIICHUBATh CBOW OOIINI MTOAXOM K PBIHKY, TOJB3YSACH ISl 3TOTO TAaKUM IPHUEMOM,
KaK peBHU31s MapKETHHTA.
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Tema XVI. MAPKETHUHI' YCJIYI' U MAPKETHUHI
B COEPE HEKOMMEPUYECKOU JEATEJbHOCTHU

[Ton ycmyramMum NOHMMArOT OTPOMHOE pa3HOOOpa3sue BUIOB JAESITEIbHOCTH
Y KOMMEPYECKUX 3aHATHI.

Yeayra — mo0oe MeponpuaTHE WIHM BbITO/1a, KOTOPOE OIHA CTOPOHA MOMKET
OPEUVIOKUTh  JPYTro, KOTOpOE€ B OCHOBHOM HEOCS3a€MO M HE IPUBOAUT
K 3aBNaJICHUIO 4eM-u00. [Ipon3BoACTBO yciayr MOXeT ObITh, a MOXKET M HE OBIThH
CBSI3aHO C TOBapoOM B €ro marepuaibHoM Buje. KimeHT npuoOperaer yciyrw,
NOCTPUrasch y IapuUKMaxepa, cliaBasi B PEMOHT aBTOMOOWJIb, KOHCYJIBTHPYSCh
y IOpUCTa U JIp.

VYemyram npucylu CIeAyoIue XapaKTepUCTUKN:

Heocszaemocmb — NX HEBO3MOXKHO YBUAETH, IOIPOOOBATh HA BKYC, YCIIBIIIATh
WIN MOHIOXaTh J10 MOMeHTa npuoOpeTteHus. [lokynarenb BbIHYXAEH MPOCTO BEPUTH
IpoAaBLy Ha CJI0BO. Bo-mepBbIX, NpOAABEL] yCIyI MOET IOBBICUTH OCA3aEMOCTh
cBOEro ToBapa. Hampumep, cnenuagucT IO IUIACTHYECKUM ONEPALHSIM MOXKET
HapucoBaTh, Kak OyleT BBINIAACTh JIMIO TMALMEHTKH IOCle  Olepaluu.
Bo-BTOpBIX, OH MOXET HE MPOCTO ONHCATh CBOK YCIYTY, a 3a0CTPUTh BHUMaHHUE
Ha CBS3aHHBIX C HEI BBITOAAX. B-TpeTbHX, [JIs MOBBIIIEHUS CTENEHU J1OBEpHUs
INOCTABIIMK MOXET TMpUAyMaTb I CBOEH YCIyTd MapoyHOE Ha3BaHHE.
B-ueTtBepThIX, MUl co3maHusA aTtMoc(ephl AOBEpHUs IMOCTAaBUIMK MOXET MPUBJIEYb
K IIPOIIaraHJie CBOEH yCiIyru Kakyro-JIn0o 3HAMEHUTOCTb.

Heomoenumocms om ucmounuxa. Yciayra HEOTAEIMMa OT CBOEIO MCTOYHHMKA,
Oyab TO YEJOBEK MM MalllMHA, TOTZa Kak TOBap B MaTepUajIbHOM BUJE CYIECTBYET
HE3aBUCHMO OT  TPUCYTCTBUS WIH OTCYTCTBUSI €ro UCTOYHUKA.
Hanpumep, ncuxorepaneBT MOXKET Hay4UThCSl pabOTaTh ¢ 00JI€€ MHOTOYMCICHHBIMU
rpynnamMu KJIMEHTOB, @ MOKET MEHbIIIE BDEMEHHU TPAaTUTh HAa KAKJIOTO MMALIMEHTA U JIp.

Henocmosancmeo kauecmsa. KauecTBo yciayr kojeOnercs B IIMPOKUX Mpejenax
B 3aBUCUMOCTM OT MX IIOCTaBIIMKOB, a TaKX€ OT BPEMEHM W MeCTa OKa3aHHs
(aBumakommanuu, oTeau u np.). s obecriedeHrss KOHTPOJSl KauecTBa (pUpMBI yCIIyT
MOTYT TMpOBECTH JBa  Meponpusatus. Bo-nepBbIX, BBIIEIUTh CpPEACTBA
HAa T[pUBJIEYEHUE U OO0y4YeHHME IO HACTOALIEMY XOPOIIMX CIELHAJIUCTOB.
Bo-BTOphIX, MOCTaBIIMK YCAYr JOJKEH TOCTOSSHHO CIEOUTh 3a CTENEHbIO
YAOBJIETBOPEHHOCTH KJIMEHTYPhl C IOMOIIBIO CUCTEMBI Xajlo0 W NPEIOKEHUH,
ONPOCOB U TPOBEACHUS CPABHUTEIBHBIX TIOKYNOK JJIsi BBISBICHUS CIIydaeB
HEYJIOBJIETBOPUTEIBHOIO OOCITYKMBAaHUS U UCTIPABICHUSI CUTYallUH.

Hecoxpansemocmo. YCilyry HEBO3MOXKHO XPaHUTh, T.K. CTOMMOCTHAsl ycIyra
CYLIECTBOBAJIa KaK pa3 B MOMEHT MMHUKOBOTO BpEMEHHU (3aKa3 aBTOOYCOB B Yachl ITUK).

Knaccndukanus ycayr

VYeinyru 3HaYUTENBHO OTIMYAIOTCS JpYyr OT Jpyra W IO CBOEMY THIY.
Nx MoxHO K1accupuuupoBarh Mo pa3HbIM MPU3HAKAM:

1) SBNAIOTCS T UICTOYHUKOM YCIIYTH JIFOAU WM MalllMHbI (TOPTOBbIE aBTOMAThI

u ap.).
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2) O6s13aTenbHO JIM MPUCYTCTBUE KIMEHTA B MOMEHT OKa3aHUS €My YCIYTH.
[Ipu mpoBeneHWHU XUPYPTrUYECKOW OIepalud MPHUCYTCTBUE KIIMEHTa 00s3aTebHO,
a IpU PEMOHTE aBTOMOOUJISI — HET.

3) KakoBsr MOTHBBI puoOpeTeHUs YCIYTH KJIMEHTOM?
Kak mpaBuiio, mocTaBIMKY yCIayr pa3padarbiBalOT pa3Hble MPOrpaMMbl MapKETHHTa
JUTSL phIHKA YCITYT TMYHOTO MOTPEOUTENS U PhIHKA JIETTOBBIX YCIIYT.

4) KakoBbl MOTHBBI TTOCTaBIIMKa yciyr? KomMepueckass MM HEKOMMepYeCKast
NEATEIHLHOCTh M B KAaKOW (popMe TIPEI0CTABIISIOTCS 9TH YCIYTH.

MapkeTHHT OpraHu3anuiu

DTO NeATEIBHOCTh, TPEANPUHUMAEMas C IEIbI0 CO3aHUs, TOACPKAHUS
VI W3MEHEHUS TO3WIMN WM TOBEICHUS IIEJCBBIX ayIUTOPUN IO OTHOIICHHUIO
K KOHKPETHBIM  OpraHuM3ausaM. TpagulliOHHO €0 3aHUMAIOTCS  OTACIIBI
0 OpraHu3anuyd OO0IIeCTBEHHOro MHEHUs. CXOACTBO MEXIy MapKETHHTOM
U JeATEIbHOCTBIO 10 OpraHU3alMh OOIIECTBEHHOTO MHEHHUS BEIEeT K TOMY,
41O B psifie Gupm 06e 3T GyHKIUUA OOBEAUHSIOT O] €IMHBIM PYKOBOJICTBOM.

MapkeTHHI OTAeJBHBIX JIMIl — JTO JEATEeIBbHOCTh, MpPEINpUHUMAEMAas
JUISL  CO3MaHMsl, TOMJCpKaHUS WIM WM3MEHEHUS TIO3UIUN WU  TOBEICHUS
M0 OTHOIIICHUIO K KOHKPETHBIM JuIlaM. J[Be Hambosee pacmpocTpaHeHHbIE (HOPMBI
ITOW JACSITENIBHOCTH — MAapKETUHT 3HAMEHUTOCTEM W MApKETHHT TMOJUTHYECKUX
KaHJIUJaToB.
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Tema XVII. COBPEMEHHBIE KOMIIBIOTEPHBIE TEXHOJIOI'MA

ITpu u3yyeHHMH OCOOEHHOCTEHW HCIIOJIB30BAaHUSI KOMIIBIOTEPOB JUISl PELICHMS
3aJad = MapKeTMHra MOXHO  paccMarpuBaTh  JBa  aclekTa  IpoOJIeMBl.
Bo-nepBeIX, 3TO IIOBCEMECTHOE BHEIPEHUE COOTBETCTBYIOIIMX IPOrpamm
BO BCE JTalbl MAapKETUHIOBOM NEATEIBHOCTH, 4YTO IO3BOJIIET MOJIEPHU3ZHPOBATH
TEXHOJIOTUHU U MOBBICUTH KAYECTBO pabOTHI MAapKETOJIOTOB. BO-BTOPBIX, 3TO aKTUBHOE
UCIIONIB30BAaHUE  CETEBBIX  TEXHOJOTHWM, IIpexzae Bcero cetu  MHTepHer,
KOTOPOE IMO3BOJISET 3HAYUTENBHO Pa3BUTh U JIONOJHUTH MOJOKEHUS KJIACCUYECKOTO
MapKEeTUHTA.

Nudopmarmonnsie  TexHomornn  0a3  manneix  (Data  Warehouse),
B KOTOPBIX  KOHLEHTpUpyeTcs  HH(opmamusi, HeoOXoauMas  MEHEKepy
0 MapKeTUHTY ISl aHaju3a M NPUHATHS PEUICHHH, 4TO IMO3BOJSIET MAapKETOJOry
oOpabarbIBaTh TEKYIIYI0 WH()OpPMAIINIO, BBIABIATH TEHACHIIMM U 3aKOHOMEPHOCTH,
CTPOUTH MPOTHO3HI.

B Hacrosiiee BpeMs KOMIBIOTEPHBIE M CETEBBIE TEXHOJIOIMM HAXOIAT
Bce Oosbliiee MPUMEHEHUE B MAPKETUHTE:

— IOMOTAalOT YCHEIIHO peniarb 3aJadd Ha BCEX JTanax I[OATOTOBKU
U peaJi3alyi NporpaMMbl MApKETHHIa;

— 3JICKTPOHHAsl TOYTa, CIHUCKH PACCBUIKU, TEJIEKOH(PEPEHIIUN YIPOILIAIOT
oOpallieHue ¢ MOTPEOUTENSIMH, IMOCTAaBUIMKAMH W NPEACTAaBUTENISIMU KOHTAKTHOM
ayIUTOPUH;

— Onarogapsi SJEKTPOHHOM IIOYTE BO3pACTAET YUCIO NPSIMBIX KOHTAKTOB
C KIIMEHTaMH, OTKPBIBAIOTCSI HOBBIE BO3MOXKHOCTH IO MX OoJjiee KauyeCTBEHHOMY
Y BCECTOPOHHEMY O0CITy’KHBaHUIO;

— web-cepBep, SBISASACH OJHUM U3 COBpPEMEHHBIX cpelacTB MHTepHera,
MOXET paboTaTh KaK HENPEPHIBHO ACHCTBYIOIIAs BUTPUHA WM PEKIAMHBIA CTEHJ
KOMITAHMHM, KaK CpEACTBO [JIsi TPOBEIEHUS MApPKETUHIOBBIX HCCIIEOBaHUM,
KaK «3JICKTPOHHBII Mara3uHy;

— TtexHosoruu Internet mpm co3manum cerer Intranet m Extranet mo3BossttoT
AKTUBHO  pa3BUBaTh  BHYTpU(UPMEHHbIE  KOMMYHUKAIIMM W YAy4dllaTh
B3aMMO/JICHCTBUE C TOCTABUIMKAMHU U MTOTPEOUTEISIMHU.

JI1st pa3BUTHS 3JIEKTPOHHOW TOPTOBJIM Ba)KHOE 3HAYEHHE UMEET PEIICHHE psijia
BONIPOCOB, BO3HHKarOUMX B Internet, — TEXHUYECKHUX, OPraHU3ALUOHHBIX
U IOPUJAMYECKUX, YTO NO3BOJIUT IOJHATH HA HOBBIM KAYECTBEHHBI YPOBEHb
(YHKIIMOHUPOBAaHUE CETH, MPEIOCTABUT MHOXKECTBO HOBBIX BO3MOXHOCTEH
JU1s pabOTArOIIMX B HEH MAapKETUHTOBBIX KOMITAHHM.
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INJIAHBI CEMHUHAPCKHUX (ITPAKTHUYECKHX) 3AHSATUIA
MeToauveckue peKOMEeHAAUU

CemuHapckue (MpakTUYECKUE) 3aHATUSI — OHA U3 BaXXHBIX (DOPM ayTUTOPHBIX
3aHSATHM CO CTyldeHTaMu, oOecreuuBarolias HauOojiee AaKTHBHOE YydYacTHE HX
B yueOHOM mpoliecce U TpeOyromasi OT HUX YIITyOJeHHONW CaMOCTOSTEILHON paboTHI.
B mmamax mjsi MOATOTOBKM CTYACHTOB K 3aHATHIO CHOPMYIUPOBAHBI BOIPOCHI,
OTIpEZICTICHBl HOMEpa 3ajad WM YIPOKHEHHS, KOTOpbIe HEOOXOIUMO PpEIIUTh
IpU JIOMaIlIHEW MOJITOTOBKE WM OOCYJIUTh B XOJ€ ayAUTOPHBIX IPYIIOBBIX 3aHITHH,
yKa3aHbl KOHTPOJIbHBIE BOITPOCHI UJIN TECTHI IJI1 CAMOIIPOBEPKHU.

[Ipn nomamiHel MOATOTOBKE K 3aHATHSM IO KaXIOW T€ME CTYACHTBI JOJIKHBI
npopaboTaTh  KOHCHEKTHl  JICKUIUM,  JUTEpaTypHble  HCTOYHUKH,  BBIOpaTh
JIOTIOJIHUTEIIBHYIO JIMTEPATypy MO CBOEMY YCMOTPEHHUIO, MOATOTOBUTH OTBETHI
Ha BOMPOCHI, PEIINTh 3aa41 U T.].

CdopmynmupoBaHHBIC BONPOCHI W 3aJaud B IUIaHAX 3aHATHH 110 TeMe
KOJUIGKTUBHO oOcyxpaatorcs. I[lo Mepe HEOOXOAMMOCTH B  XOA€  3aHSATHS
MIPENo/IaBaTeib MOXKET 3a/1aBaTh IPYTrUe BOMPOCHI U 3a/1a4H.

CEMUHAP 1

Bonpocsl 1151 00CyKaeHus:
1. Cytb U couepkaHue TMOHATUA «MapkeTUHr». Hcrtopuss dopmupoBanus
MapKETUHTOBOM KOHIEIIIUH.
2. Buapl, nenu, GyHKUIMU U 33]1a4d MAPKETUHTA.
3. Ilpouecc ynpaBieHrus MapKETHHIOM.

OcHoBHas 1MTEpaTypa:
Bepemarnna H.I1. Mapketunr. — M., 2006.
. Macnosa T.JI. u ap. MapkeTunr: yueOHHK aJis1 By30B. — M., 2007.
3. VYkpaunuera A.A. Mapketunr: yue0. nocodue. — M.: [Ipocnext, 2007.

N —

JlonoTHUTEIbHAS JTUTEPATypa:
Aaxkep JI.A. Crpareruueckoe peiHouHoe yrpasienue. — CI16: [Turep, 2002.
2. Acconb I Mapketunr: npunimibl U ctparerus. — M.: Uadpa-M, 1999.
3. Kotnep @. Ynpaienue MapkeTUHrom. — M.: DkoHomuka, 1980.

[—

CEMUHAP 2

Bonpocsl 17151 00CyKaeHus:
Lenu, 3a0a4u ¥ CTPYKTypa MaPKETUHTOBBIX UCCIIEIOBAHUM.
2. Cuctembl U BUJIbI MAPKETUHTOBOM MH(MOPMALIHH.
Bunbl 1 ciocoObl nomy4eHus MapKeTUHTOBOM MHPOpMAIUH.
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OcHoBHas1 tuTEpaTrypa:
Bepemarnna H.I1. Mapketunr. — M., 2006.
Kpsuiosa I'' /1., Cokonosa M.1. Mapketunr. — M., 2000.
Macnosa T.JI. u n1p. MapkeTuHr: yaeOHUK Jy1s By30B. — M., 2007.

JlonoJIHUTeIbHAS JINTepaTypa:
Accanb I. MapkeTuHr: npuHIUnsl u crparerus. — M.: Uudpa-M, 1999.
HeitsstH A. u gap. Axajgemust pblHKa: MapkeTuHr: mep. ¢ ¢p. / Hayu. pen.
A.T'. XynokopmoB. — M.: DxoHomuka, 1993.
Mapxkosa B.J[. Mapketunr menexMeHT. — M.: Omera-JI, 2007.

CEMMHAP 3

Bomnpocs! a5t 00Cy:KIeHus:
PBIHOK MPOMEKYTOUHBIX MPOJIABIOB U PHIHOK TOCYAapPCTBEHHBIX YUPEKICHUN.
CerMeHTHpOBaHHE PhIHKA U BBIOOD 11€JIEBBIX CETMEHTOB.
[ToTpeOuTenbcKkue PIHKU U MOKYIIATEIHCKOE MOBEACHUE MOTPEOUTEIEH.

OcHoBHas1 tuTEpaTypa:
Bepemarnna H.I1. Mapxketusr. — M., 2006.

Kpsuiosa I'' /1., Cokonosa M.1. Mapketunr. — M., 2000.
Macnosa T.JI. u 1p. MapkeTuHr: yaeOHUK 1S By30B. — M., 2007.

Jlono/THATEIbHAS JTUTEPATYPA:
3aBbsuioB I1.C., JlemunoB B.E. ®opmyna ycnexa: MmapkeTHHr. — M., 1991.
KapnmoB B. MapkeTHHroBoe uCCIECAOBAaHUE PBIHKA: METOIbl HM3YyYCHMS
uHpopMaIuu u ee aHanus // Mapketunr. — 1994, — No 2.
Mapxkosa B.J[. Mapketunr menexmMeHT. — M.: Omera-JI, 2007.
[Toprep M. Konkypennus. — M.: Bunssame, 2000.

CEMMWHAP 4

Bomnpocs! as1s1 00Cy:KIeHus:
Pa3zpaboTka TOBapoB: TOBAaphI, TOBAPHBIE MAPKH, YITAKOBKA, YCIIYTH.
[TpunHIUTIBEI IIEHOOOpPA30BaHMUS.
MeTob1 pactipoCTpaHeHUS TOBAPOB: KaHAIBI PACTIPECICHHS K TOBAPOABUKCHHUS.

OcHoBHas1 iuTEpaTYypa:
Bepemaruna H.I1. Mapxkerusr. — M., 2006.
lTonyokoB E.Il. MapkeTuHr Kak KOHIICHIMS PBIHOYHOTO yIpaBieHus //
Mapkerunr B Poccuu u 3a pyoexxom. — 2000. — No 1.
Macnosa T.JI. u n1p. MapkeTuHr: yaeOHUK 1 By30B. — M., 2007.
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JlonoTHMTEIbHAS JTUTEPATypPA:
I'epacumenxko B. llenoas nonutuka Gpupmsl // Mapketusr. — 1995. — No 1.
Kpesenc /1. Crparernueckuii MapkeTur. — M.: Bunbsimc, 2003.
Maprxosa B.JI. Mapketunr menekMenT. — M.: Omera-JI, 2007.

CEMMUHAP 5

Bomnpocs! A5t 00CyKaeHUA:
[ToHsiTHE M CYITHOCTh PEKJIAMBI U €€ BUIBL.
XapakTepuCTHKa OCHOBHBIX PEKJIAMHBIX CPEJCTB (KaHAJIOB).
[InanupoBaHue peKIaMHON KaMITaHUU.

OcHoBHas JuUTEpaTypa:
Bepemaruna H.I1. Mapkerunr. — M., 2006.
Macnosa T.JI. u np. MapkeTunr: yueOHUK /1t By30B. — M., 2007.

ToxapeB b.E. Metonbl coopa ¥ HCTOIB30BaHUSI MAPKETUHTOBOW MH(pOpMAITUU. —

M.: FOpucts, 2001.

JlonoTHUTEIbHAS JTUTEpPATypa:

Becenop C. ®opMupoBaHue pblHKa pekiaaMbl B Poccuu B mepBOM MOJIOBUHE

90-x ronoB // MapkeTunr. — 1995. — No 1.
3aBbsinoB I1.C., lemunoB B.E. ®opmyna ycniexa: mapkeTusr. — M., 1991.
Kaprep I'. DddexruBnas pexnama. — M.: Ilporpecc, 1991.

CEMMUHAP 6

Bonpocsl 1151 00cyxaeHus:
CymHOCTh COBITOBOM MOJUTHUKHU U CUCTEMA TOBAPOIBHIKECHHUSI.
Cucrtema opranu3aliid pO3HUYHON TOPTOBIIH.
CucremMa opraHnu3aluu OrTOBON TOPTOBIIU.
CucrteMa opraHu3aliiy BHEUTHENH TOPTOBIIH.

OcHoBHas JuTeEparypa:
Bepemaruna H.I1. Mapkerunr. — M., 2006.
Macnosa T.JI. u ap. MapkeTunr: yueOHUK /1t By30B. — M., 2007.
IOnanoB A.1O. KonkypeHuus: Teopus U npaktuka. — M.: Akanuc, 2001.

JlonoTHMTEIbHAS JTUTEPATYpA:
I'epacumenko B. IlenoBas monutuka pupmsl / Mapketusr. — 1995. — Ne 1.
3aBbsinoB I1.C., lemunoB B.E. ®opmyna ycnexa: MapkeTusr. — M., 1991.
Maprxosa B.JI. Mapketunr meHnekMenT. — M.: Omera-JI, 2007.
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CAMOCTOATEJIBHAS PABOTA CTYAEHTOB
MeTtoauyeckue yKasaHus

CamocrosiTenbHasi paboTa CTYAEHTOB, MPEIyCMOTPEHHAsh Y4€OHBIM IUIAHOM,
JOJI’KHA COOTBETCTBOBAaTh 0OoJjiee NIyOOKOMY YCBOCHHMIO M3Yy4aeMOTo Marepuaia,
dbopMUpOBaTh HABBIKK MCCIIEIOBATENILCKON pabOThl U OPUEHTUPOBATh UX HA YMEHHE
IPUMEHATh TEOPETUYECKUE 3HAHUS Ha MpaKTHKEe. B mporecce 3TOW IeATEIbHOCTH
penaroTcs 3a/1a4u:

— Hay4YHUTh padoTaTh C y4eOHOU JTUTEPATYPON;

— ¢hopMHUPOBATh Y HUX COOTBETCTBYIOIINEC 3HAHUS, YMEHUS U HABBIKH;

— CTUMYJIMPOBaTh  MPO(ECCHOHATBHBI  POCT  CTYAEHTOB, BOCIIUTHIBAThH
TBOPYECKYIO aKTUBHOCTh U MHUIIMATHUBY.

CamocrosiTenbHast padoTa CTyACHTOB MPEANOaraer:

— MOATOTOBKY K 3aHATHSAM (M3ydeHHE JIEKIIMOHHOTO MaTepuala, YTCHHE
PEKOMEHIyEeMOM JINTEpaTypbl, OTBETHI HA BOMPOCHI, PEIICHUE 33/1a4 U T.11.);

— IOATOTOBKY K 9K3aMEHY.

CryneHTy ciemayeT HauMHATh pabOTy MO BBHITIOJHEHUIO 3aJ]aHUsl C JIETAIILHOTO
YACHEHHUS CyTH C(POpMYIUpOBAaHHON 3ajayu. 3aTeM clieAyeT MoA00p U HaKOIUICHUE
y4eOHON W HAydHOW JIMTEPaTyphl, €e ocMmbicieHue. [Ipu 3ToM cTyaeHTy HeoOXoauMo
JieaTh ONpe/eeHHbIE 3aKiCH 110 TEME.

Crnenyet nz0erarb MEXaHUYECKHUX» BBIMKMCOK U3 TEKCTA U3y4YaeMOT0 MCTOYHHKA
B HAJIEKJE «II0TOM pa3depych». 1o kpaitHeil Mepe, MOCTaHOBKY BOIIPOCa U IMYTH €r0
penieHus (aHanu3a) cleAyeT OCO3HaTh Cpa3y M CHENaTh COOTBETCTBYIOIIUE 3alKCH.
[Ipu 5TOM JaHHBIE O JIUTEPATYpPHBIX HCTOYHUKAX HEOOXOIMMO 3ammcarb Ccpasy,
no mepe oOpamenuss k HuM (D.M.O. aBropa, Ha3BaHUE KHUTH, H3AATEILCTBO,
rOJ1 U3/1aHUSI U KOJIMYECTBO CTPAHHII).

He orpanunuuBaiiTech OAHUM KMCTOYHUKOM, IPOBEAUTE CPABHEHHUE Pa3HBIX
TOYEK 3pEHUs, CHENaiTe KPUTHUYECKUN aHalW3 M BBIBOJABL. B LENsAX HamIsIHOCTH
U OOJerdyeHus 3alOMHUHAHMS MMEET CMBICH JIeJaTh Psii MPOCTHIX MOSCHSIOMINUX
PHUCYHKOB, Tpa()KOB UJTU CXEM, €CJIU J1a’KE€ aBTOP MX HE IPUBOJUT.

[lenecoobpa3zHo Kaxablii MPOpaOOTaHHBIA MCTOYHUK (M JaXKe YacTh €ro)

COIPOBOIHUTH MPOCTHIMH YUCJICHHBIMU pUMepamH, yOSK TatOIIMU
B pabOTOCIIOCOOHOCTH NPHMBEACHHBIX (OPMYNI IS pPacyeToB (€CIAM TaKOBBIC
TpeOyIOTCS).

B Teopermueckoii 4acTH CaMOCTOSTEIBHOW pabOTHl yYMECTHO IPOBECTU
CpPaBHUTEBHBIA aHAJIU3 W3BECTHBIX TOJXOM0B K JAaHHOW Teme (3aaade), OOIIyIo
XapaKTepUCTUKY Bompoca (TeMbl, 3amaun). V3 CpaBHUTENHLHOTO aHaiu3a M oOmen
XapaKTePUCTUKHN JIOTUYECKA OOOCHOBBIBAIOTCSI BO3MOXKHBIC BapHAHTHI PEIICHUS
(TpakTOBKH, BbIpaOOTKA MPEIJIOKEHU U Tpod.). Ha oCHOBe CBOEro BUJICHUS] TEMBHI,
MOCTABJICHHOM 3aJjauu, MPOBOJUTCS U3JI0KEHHE CaMOT0 pellIeHus], 0030pa BapuaHTOB
Y NIPEIJIOKECHUH.

B nmpakTH4ecKkoil 4acTH CaMOCTOSTENbHOW pPa0OThI BBHIMOJIHAETCS pPEIICHUE
NPUKIIAJHON 3ala4u. 31ECh CTYAEHT aHAJM3UPYET YCIOBHUS 3aJa4d, MPOU3BOIUT
aHaJIM3 BO3MOXKHBIX MOAXOA0B U METOJOB pelieHus. OO0CHOBBIBAE€T BHIOPAHHBIN UM
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MeTo; (METOIWKY, alrOpuTM) U TOAPOOHO OIMKCHIBAET MPOIECC MpeoOpa3zoBaHUM
Y TIOJTYYCHHOE PEeIlCHHE.

B 3aki104HMTeIbHONH YacTH paboThl CTYACHTY HEOOXOIMMO MPOBECTH aHAIN3
MOJYYEHHBIX PE3YIbTaTOB B paloTe, KaK TEOPETUUYECKHUX, TaK W TPAKTUICCKUX.
B utore um A0mKHBI OBITH CHOPMYTHUPOBAHBI MPAKTUYECKHUE /WM TEOPETUICCKUE
BBIBOZIBI (PEKOMEHIAITNH ) TIO TEME 3aaHusl.

[Tociie M3MOKEHUsT CaMOCTOSITENTLHOW PabOThl HEOOXOUMO TPUBECTH CITHCOK
JUTEPATYPHBIX U APYTHX UCTOYHUKOB, UCITIOH30BAHHBIX MTPH BHIMTOJTHECHUH PAOOTHI.

3ananme 1. ®upma IKEA Ha HOBOM pbIHKe

Cneunanu3zupoBanHas wMebOenbHass ¢upma IKEA, sBasiomasca Begyuen
Ha pbiHke Mebenu [lIBeruu u Brnazaeromas 28% »Toro peiHka, oOHapyxuia B 1974 r.
HOBBIE PBIHOYHBIE BO3MOYKHOCTH Ha CTAarHUpYIOLIEM pbIHKE 3anaaHoil ['epmanuu.
PacnpocTpanenne MapkeTUHIOBOM KOHIIENIMHU, KOTOpasi MPUMEHSIACh HA IIBEICKOM
phIHKE (BECh AaCCOPTUMEHT OPHEHTHUPOBAH HA IIMPOKUE II€JIEBBIE TPYIIIHI),
HE MpOsSBHIO ceOs B IepMaHWM CIOUIIKOM OOEIaroIle, OCOOCHHO IO IPHUYHHE
MOJTHOTO 3axBaTa TaMOIIHETO PhIHKA KOHKypeHTaMu. [103ToMy pyKoBOACTBO (pupMBbI
IKEA pemmno HalenmuTh CBOIO JACSTEIBHOCTh HA HOBBIE TPYIIBI MOTpeOUTeneit
C HCIOJIb30BAaHUEM HWHHOBAIlMOHHO-COBITOBOM W CErMEHTAllMOHHON CTpaTeruu.
Ilenp Takoil cTpaTeruu — HCHOJb30BAaHUE COOTBETCTBYIONICH crenupuuecKon
peiHOUHOM cutyauuu B OPI" no 1980 r. JlecsaTh mara3uHoB (UpMbI JTOHKHBI OBLUIN
JOCTUTHYTh T010BOTO 000poTa B 500 MIJIH. HEMEIKMX MapOK €KErOIHO.

OcHOBHBIE YEPThl HOBOM MAPKETUHIOBOM KOHIEIIIUHN:

— OpueHranus Ha HOBBII LEJIEBOM CErMEHT, BBIJICJICHHBIN
MO TICUXOJOTHYECKOMY M TOBEJECHYECKOMY KPUTEPHUIO: JIIOAU, KOTOPHIE UYBCTBYIOT
ce0s MOJOABIMH M XapaKTEPHU3YIOTCS IMOABMKHOCTHIO, BBICOKHMH TPEOOBAHHMSIMHU
K JU3ailHy U K Ka4eCTBY, XO3SIMCTBEHHOW PACCYIUTEIbHOCTBIO, MHTEJUIUTEHTHBIM
MOKYIaTEIbCKUM MTOBEIACHUEM.

— HoBas enunas (u oTBedaroniasi 1eJIeBOMY CETMEHTY) UJEsl TOBAPOB U YCIYT.
IKEA pa0oTaet rmpu moMoIiu CBOMX 3aKa34MKOB, KOTOPbIE OEPYT 4acTh YCIYT Ha ceOs
(Hampumep, camMu TPAHCIOPTUPYIOT U MOHTHUPYIOT MPOAYKIIUIO): «HEBEPOSITHOE
BEPOSATHO: XOPOILIMMN AU3alH U KaU€CTBO — 32 HU3KYIO LICHY».

— KoMMmyHuKaIms, oCHOBHbIE apryMeHThI: «3aka3zuuk IKEA nomkeH omyiarh
ONPENENICHHbIA CTAaTyC. JTO O3HAYae€T, 4YTO OH BBIJACISAETCA HMHTEJUIUTEHTHBIM
MOKYMATEeTLCKUM TIOBEICHUEM, KOMMYHUKA0OCIbHOCTBIO TIPU OPOPMIICHHH TIOKYIIKH,
BBICOKMM 3CTETUYECKUM BKYCOM).

OMHOBPEMEHHO C YIOBJIECTBOPEHHEM 3aKa34uHMKa JODKHBI OBITh JTOCTUTHYTHI
BBICOKasl CTENEHb HW3BECTHOCTH Mapku (pupmbl, >hPexkT MOTHUBALMM MOKYNKH
U BbICOKas CTeNEHb UACHTU(PUKALIUH.

Pacnpenenenue: pazmemenne 10 MarasuHOB € BBITOJOM B LIEHOBOM ACHEKTE
BOJIM3H KPYITHBIX TOPOJCKUX ariioMepariuii.
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Bonpocs! u 3axanus:

1. PazpabotaiiTe cucteMy MapKeTHMHTOBBIX Ilejieil. Kakue cBs3U CyIIEeCTBYIOT
MEXAY MapKETUHTOBBIMU IEJISIMU U LIEJISIMU TIPEATNPUATHS?

2. Kakue otaenpHble 4YacTU MapKEeTUHroBoM mnporpammbl  ¢upmbl IKEA
BbI OOHAPYKWJIM B ONTMCAHHON CUTyaluu?

3ananmue 2. [lnanupoBaHne U KOHTPOJb MAPKETHHI A

®dupma Oscar Ltd. B TeueHune ueTBepTH Beka W3BECTHA B BenukoOputanuu
KAaK U3TOTOBHUTEIb BBICOKOKAUECTBEHHOM KOXKH, 3aMIIW, BEPXHEH MYKCKOW OHECHKIbI
u3 oBuMHbL lllTar komMmaHuu cocTouT npuMepHO U3 60 HaeMHBIX PaOOTHUKOB
U Tpex aupekTopoB. [Tomernenue, B KOTOpoM pacmofiokeHa pupMa, JOBOJIBHO CTapoe,
apeHIyeMoe €10 CO JTHs OCHOBaHUs. Pabouas cuia rudkas, a cpeu JUPEKTOPOB JIUIITh
ynpasisonmii nupekrop (T-H [TaiiH) 3aHMMaeT aKTUBHYIO TTO3UIIMIO B OU3HECE.

Texkymuii aCCOPTUMEHT COCTOUT M3 KYPTOK U IMAJIBTO, KOTOPBIM HACUUTHIBAET
22 pa3zHoBUAHOCTH 110 cTwio. [IpousBogurenbHocTh Komnanuu — 400-500 uznenuii
B Hemento. MoxHO ObUI0 OBl UCIOJB30BaTh  JIOTIOJHUTEIBHBIC TOMEIICHUS,
MaITMHUCTOB M CTAaHKH, YTOOBI MOBBICUTH MPOM3BOAUTEILHOCTh a0 1000 m3menmuit
B HEJIETIIO.

EMKOCTB pbIHKa 3THX TOBapoOB oOlieHMBasiach B BemnkoOputranuu B 80-e rofsl
B 1,5 muH. ¢.cT. OgHako ¢ 1985 1. pBIHOK 3aMETHO COKpATHJICS TOJ BIIUSIHUEM
UHOISAUY, MaJible IPEANPUATHS BOOOIIE MPEKPATUIN TOPTOBIIIO.

[Ipon3BoaCcTBEHHAsT Iepenuch NoOKazana, 4Tto 25% BBITyCKAa MNPOAYKIUU
npuxoguTcs Ha mectb ¢upM ¢ uMciaoMm paboramomux 1200 uen. 20%
BCEr0 MPOMBINIJIEHHOTO Mpou3BojcTBa npuxoautcs Ha 1000 HeOonbIIUX KOMIAHUN
(mo 100 paGotaromux). Ha He3aBHCHUMBbIE Mara3uHbl MY>KCKOM OJI€KIbI IPUXOIUTCS
23% mnpogax kyprok u 30% — manbro. MHOrOYMCIICEHHbIE MOPTHBIE 3aHUMAIOT
COOTBETCTBEHHO 15 m 22% pbiHKa, a (upMEeHHBIE MarasuHbl — KaK MPaBHIIO,
12 1 13% coOTBETCTBEHHO.

CobiT komnanun Oscar Ltd. TpaguIIMOHHO OCYIIECTBIISJICS 4YE€pE3 arcHTOB,
KOTOpble roJ OT roga MeHsumch. OgHako B 1980-1985 rr. mpousBoacTBO (hrpMbl
Nepenuio B 3HAYUTENBHOM Mepe 1o oneky Luxury, KoTopasi UMEeT pO3HUYHYIO CETh
Mara3uHoB BO MHOTMX cTpaHax EBpombl. B 1984-1985 rr. ma sty dupmy
npuxoauioch 93% onroBeix nponaxk. K stomy Bpemenu y ¢pupmbl Oscar oCTaBajIoCh
JUITL OJHO areHTckoe coriamenue. Ho B 1986 1. BcieacTBue HeOIarompusTHOM
CUTyalluu Ha pbiHKe Luxury 3HAYWUTENbHO COKpATWJa KOJIMYECTBO KOHTPAKTOB
(mo 25% 1o cpaBHEHUIO C MpeABIAYIUM TomoMm). PykoBomctBo ¢upmbr Oscar
BBIHYXKJICHO OBUIO TPHUHSTH PEIICHUE O TMepexojie Ha JBa pado4yuX ITHS B HEIEINIO.
JenoBble oTHOWmIEHN ¢ Luxury OCHOXHUIIMCH, U XOTS HECKOJIBKO BO3POCIO YHUCIO
KOHTpakTOB ¢ He#l, ¢upma Oscar wumena Bcero 10% uwucroro npoxona.
I'-n Iraiin nmomo3peBaer, uto Luxury wucnomb3dyer Oscar Kak 3aMEHSIONIETO
nocraBivka aemeBor onexabl 3 Kopen un TaiiBansa. K Tomy e B TOproeie xoasT
CIyX{, 4YTO HEKOTOpbhIE TIOKYNATEIW BO3BPAIIAOT KOXKAHBIE M3IEIUS ATUX
U3TOTOBUTENEH € ’Kajo0aMu Ha HU3KOE Ka4eCTBO MOIIMBA U OKPACKHU.
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B 1984 1. mexnay Oscar Ltd. u Luxury Obu1o moamucaHo corjamieHue
O MPOJAXE OHESKIbl 4Yepe3 ceTb ee Mara3uHoB B bembruu, OPI' u OpanHiuu.
Bnayane 3aka3pl BO3pOCIM /O 3HAYUTENIBHOIO YPOBHS, HO TIOCTENEHHO OHU
COKpalllaJIuCh M HEOXKHUIAHHO IMPEKPaATUIUCh 0€3 KaKuxX-Tu00 OOBICHEHUH.
B 1986 1. ¢upma Oscar mnpennpuHsia TMOMNBITKY AKCIOPTa MPOAYKIIMU dYepe3
eBpomneiickoro areHta B IlIBenuto u Hoperuto, HO moTepriena Heynady.
C 1985 r. Oscar TOpryeT TakuM KOJIMYECTBOM TOBapa, KOTOPOE BEIET
K e¢ pa3opeHuro. 3aa0mKkeHHOCTh (pupMbl OaHky gocturiia 50 000 ¢.cT., pasMepsl
KPEIUTOB CO CTOPOHBI MOCTABIUKOB YMEHBIIIAKOTCSI.

Cayxarue 0aHKa TTOTPOCHIIH 0 BcTpeue ¢ T-HoM lllTait-HoM miist oOcy)aeHus
CUTyallMu C 3aJI0JDKEHHOCTBIO U JAJbHEUIIHUX MEPCHEKTUB PA3BUTHUS KOMIIAHUH,
a TakkKe  MepecMOTpa  apeHIbl  HEIBMKMMOCTHU  HAa  HOBBIM  CpOK.
I'-a I[rtaitH B OoTYasHUM TO3BOHUJI B KOHCAJITHMHTOBYIO MApKETHHIOBYIO CIIyXOy WU
HOMPOCHUJII COBETA.

Bonpoce! u 3aganus:

[TocraBpTe cebss Ha MECTO KOHCYJIbTAHTa II0 MapKETHHTY M IIOJITOTOBHTE
nokJian ais r-yHa Illrara, B KoTopom:

1. IlpuBeaure aHanmu3 ¢aKTOPOB BHEIIHEH CpeNbl, BIHUSIONIAX Ha OH3HEC
¢dbupmbr Oscar Ltd.

2. BoiaBute u o0oCHYyMTE OCHOBHBIC MApKETUHIOBBIC (SN0
KaK CTpaTeru4eckoro (Ha 5 JIeT), TaK U TaKTUYECKOTO XapaKTepa.

3. IlopekomeHyiiTe BO3MOXKHBIE IyTH IO YBEJIWYEHUIO OOBEMOB MPOAAK
B Ommkaiiiiee BpeMsl B paMKaxX CYIIECTBYIOIIETO IPOM3BOJCTBA KOMIAHUU
1 (DMHAHCOBBIX OIPAHUYCHUIA.

4. JlaiiTe OLICHKY 3TUX MPEIIOKEHUN ¢ mo3uluu r-Ha [llTaiina.

3aganmue 3. [louck mej1eBOro cerMeHTAa Wil HUIIHN

B 1988 1. B fIlnonun Obu10 mpousBeneHo 970 MIIH. IITYK IAPUKOBBIX PyYEK.
Kaxnas cembss B cpefHEM pacxojoBaja 3a roJl Ha NPUOOpPETEHHE 3TOro TOBapa
297 iieH.

[ITapukoBBIE PYyYKH KaK BBICOKOTO, TAK M HU3KOIO KauyecTBa BCEIJAa MMEOTCS
B MPOJAXE, OJHAKO TAKHE€ HOBHMHKHU, KaK PyYKU C YEPHUJIAMH Ha BOJHOM OCHOBE,
CO CTHPAIOLIMMUCS YEPHUJIAMH, a TAaKXe MOJEPHU3MPOBAHHBIE (CO BCTPOECHHBIMU
KBAPLIEBBIMA YacaMH WJIM KaJbKYISTOPOM) CTaldd JOCTYIIHBIMH CpPaBHHUTEIIBHO
HenaBHO. OIpoc, KacarwlIMKCS HCIONb30BaHUS UIIAPUKOBBIX pydyeKk B SmoHuw,
nokasaj, 4ro 96,2% pydek, MNpPEeANOYUTAEMBIX MOKYIATeJIeM, — SIIOHCKOIO
npousBoacTBa; 19,0% OMNpOIIEHHBIX MOJb30BAIMCH KOTNA-TUO0 WM TOJIb3YIOTCS
B HACTOALIMA MOMEHT PyYKaMH aMEpPUKAHCKOTO WM E€BPONEHCKOTO IMPOU3BOACTBA.
XapakTepuCTUKU MIAPUKOBBIX PyUY€EK, Ha KOTOpble 00paIiatoT BHUMaHUE STTOHIIbI:

a) OonbmiHCTBO  (76%) cudMTaer, YTO UMEIIIUECS PYy4YKH  BIOJHE
YIAOBJIETBOPUTENBHBI,
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0) cpenu OMpPOIIEHHBIX — JBE pPaBHBIC TPYIIbBI, OJlHA U3 KOTOPHIX OOparaer
BHUMaHHWE Ha KauyeCTBO M JIETKOCTh IHChbMa C TIOMOIIBIO IIAPUKOBBIX PYUEK,
a pyras — HeT.

BbonbmmHcTBO omnpoiieHHbIX (62,9%) skenatoT B OyaylieM HCIOJIb30BaTh
XOpollue  pydykd, He oOpamas BHUMaHUs Ha  CTpaHy-IPOU3BOJIUTEINS.
Opnako 29,6% oTBeTWiIM, 4YTO OHM OyIyT TOKyHarh IIAPUKOBBIE PYUKH,
U3TOTOBJICHHBIC B SIMOHMM, TTOKA3bIBasi TEM CaMbIM CPABHUTEILHO BBICOKYIO CTEIEHb
MPEIaHHOCTHU SATMIOHCKUM TOBapaM.

XoTsT WCIIOJIb30BaTh BBICOKOKQUY€CTBEHHBIE PYUKH 5,7%.
O0Opamjator BHMMaHW€ Ha Ka4ecTBO W JIETKOCTh nuchma —  12,6%.
He oOpamator BHUMaHMs Ha KauecTBO H JIETKOCTh mmcbma — 14,3%.

[Torpeburenu xoTenu ObI UMETHh PYYKH, KOTOPHIE XapaKTePU30BAIKCH CIICTYIOITIMHU
0COOEHHOCTSIMHU:

— TOBApHBIM 3HAKOM — 5,7%;

— TpuBIIeKaTeNbHBIM oopmiienreM — 45,1%;

— IIATEIIFHBIM HCITOJIb30BaHueM — 28,7%:;

— nemeBu3Hon — 17,7%;

— BBICOKHM KauecTBOM — 24,3%:;

— BBICOKOKJIACCHBIM BHEITHUM BUIOM — 4,3%;

— «mo0as npurogHa» — 34,5%.

®DpaHiry3ckasi KOMIaHUsI — U3TOTOBUTENb IIAPUKOBBIX PyY€K, BOOAYIIEBICHHAs
ycnexoM ¢upmbel BJC France mo «B3aMbIBaHUIO TPAHUID) aMEPUKAHCKOTO PBhIHKA
[IAPUKOBBIX pPYy4YeK, MpopadaThiBajia BO3MOXKHOCTh BBIXOJA Ha SIOHCKUN PBHIHOK.
AHanu3upys BBIIICTIPUBEIECHHYIO HMH(OpMAIUIO, BUIIE-NPE3UACHT 1O MapKETHHTY
bupMbl  cdyen HEOOXOAMMBIM  BBIACHHTH 0OoJjiee MOAPOOHO, PYYKHM KaKUX
MIPOU3BOJUTENCH MPEANOYUTAIOT TMOKyNaTh SIOHIBI CETOAHS W KakoBa OyaeT
nepcrnekTuBa. Pesynbrarsl ompoca.

1. CtpaHa-iponu3BOIUTENH UCTIOIB3YEMOTO TOBApA:

— SInonus (B HacrosIiee BpeMs u panee) — 96,2%;

— CIIA wnu crpansl EBpomnsl (B HacTosiiee BpeMs) — 7,7%;

— CIIA wnnu ctpansl EBponbt — 11,3%;

— ApyTUe cTpaHsbl (B HACTOsIIEE BpeMs Wiu paHee) — 6,6%;

—ue orBeTuau — 0,7%.

2. [lepcrieKTUBBI UCTIOJIL30BAHKS TOBAPOB:

— IIpeArnoJararT UCIOIb30BaTh TOBap B OymyIieM — 95,8%;

— He o0pallarT BHUMaHUS HA CTPaHY-TIPOU3BOIUTENS — 62,9%;

— MPEANOYUTAIOT UCIIONIB30BaTh TOBap, npousseaeHHbIN B CIIIA wiu EBpone —
3,0%;

— IPEIITOYNTAIOT UCIIOJIB30BATh TOBAP, MPOU3BEAEHHBIN B AnoHun, — 29,6%;

— IPEJIOYUTAIOT HCHOJIb30BaTh TOBAp, MPOU3BEIACHHBIM B JPYTHX CTpaHax,
0,3%:;

— HE MpeIoiaratoT UCHOoIb30BaTh TOBap B OyayieM — 3,3%;

— He orBeTHIn — 0,9%.
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Bonpocs! u 3axanus:

1. Moxet nu (paniry3ckas (upMa pacCuMThIBaTh Ha BBISBICHHE IEJIEBOTO
CErMEHTAa W HUILN Ha STOHCKOM pbIHKe? Eciam Moxert, To mouemy?

2. Kakum 0o0pa3omM, y4HuThIBas MPEANOYTEHUE MOKYIATeIei, a Takxe Apyrue
(bakTopsbl, 11e51€CO00pa3HO MO3ULIMOHUPOBATH TOBAP?

3. [Ipeasioxkute Baly peKOMEHAALMH ISl pa3pabOTKH KOMIUIEKCAa MapKeTHHTa
dpaniry3ckoil ¢pupme, mpeanonaramieid Ipoaaxky MapUKOBBIX PYYEK Ha SITOHCKOM
PBIHKE.

3aganme 4. CerMeHTAIMA ¥ PHIHOYHAS CTPaTerus npeanpusaTus (pupmol)

OnbIT NPOU3BOJACTBEHHOM  KOOMEpalMM C HUHOCTpPaHHBIMU  (pupmamuy,
noiy4yeHHbldi  BeHrepckuM  npenmpusituem  «OEKOH»,  cBuaeTenbcTBOBa
0 HEOOXOAMMOCTH JHWBEpcU(PHUKAIMKM TPOU3BOACTBA. lcciemoBaHus  phIHKA
MOKa3bIBaJM, YTO TIE€pPEel BBITYCKOM B OOOPOT HOBOTO U3JCIUS HEOOXOIUMO
MPOBOAWTH H3yYEHHWE TPOOHOTO pBHIHKA, M HAa OCHOBAaHUU €ro pe3ybTaToB
IPOU3BOJIUTH BHIOOP KAHAJIOB peau3alliy U 1IEHOBOM MOTUTHKHY.

[Ipu peamu3zanuu TOBApPOB BO3HUKAIM MHOTOYHCIICHHBIE  CJIOKHOCTH.
TpalULIMOHHO W3JEIUsl OPEINPUATHS MOCTyNald Ha PBIHOK MYXKCKOH OHEXKIbI.
HccnenoBanusa mnokazanu, uro B Benrpum wmapka «®EKOH» oOmen3BecTHa.
43% OmNpOIIEHHBIX XOPOIOo 3Halu ee, 48% — 4To-nmubo ciplmany, T.e. s 91% sta
MapKa 3HaKoMa.

Oco0OeHHOCTBIO pbIHKA siBIsieTcs TO, 4To 60-70% MyKCKUX pyOarmiex
MOKYIAIOT JKCHIIMHBL. PaccuMThiBaTh Ha yCHEX IMO3TOMY MOXHO TOJIBKO B TOM
clly4yae, €ClId yIacTcsi JOOUThCA TPHU3HAHUSA MYKCKOM MOJbl Y >KEHIIUH.
HeoObr4HO OBICTpBIE M3MEHEHHUSI MOJIbI HAa PBIHKE MYXCKHUX pyOalleKk 3a MOCIeIHUE
5-8 neT OOBACHAIOTCA HE TOJBKO OOOCTPUBIICHCS KOHKYPEHLMEH MpPOU3BOIWTENEH
OCHOBHBIX MaT€pUalioB, HO U YCWJIEHHUEM BIUSHUA JKCHIIMH HA MAHEPY OJI€BATHCS
Yy MY>KUYUH.

B MomnonmexxHoW  ofexae TOCHOACTBYIONIEH  cTrajma  yHU(opMH3alus,
NPEANOYTEHNE JKUHCOBOM OJICKIbI, U 3TO B OTHOILICHUH OOOMX IOJOB CUHUTAIOT
KOHBIOHKTYPHBIM MPOSIBICHUEM.

[Ipunumass Bo BHuManue Bce 310, «DOEKOH» pemun npeanpuHsaTh
nuBepcuUKAIMIO B BYX HarpaBieHusxX. [lepBoe — BTOp)KeHHE HAa PHIHOK KEHCKOH
BEPXHEN ONEXKIbl C IPEIIOKEHHUEM COBPEMEHHOM, MOIHOM, MEJIKOCEPUUHOU
MPOAYKIIMK C IIMPOKKUM BBHIOOpOM IBeTOB M Mmojeneir. B wactnoctu, «DEKOH»
Hayajg NPOU3BOJICTBO ILBETHBIX, Yy30pYaThiX, OJHOLBETHBIX MOJIEIECH OHECHKIBI,
MOZENEN C JJMHHBIM U KOPOTKAM PYKaBOM C MCIIOJb30BAHUEM PA3JIMYHBIX TKAHEH.
Bropoe — pBIHOK KMHCOBOM MOJIOACKHOM OIEKIbI, TIHE TaKXKE MOXKHO
pacCUMTHIBATh ¥ HA MOKYIIKH JIFOJIEH CPEIHETO BO3pACTa.

B o0eux rpymnmax DpUXOAWIOCH CUYUTAThCS C CHJIBHOM KOHKYpPEHIIMEH.
[IpobGnema cocrosuia B Tom, yto Mapka «@EKOH» accouunpoBanach ¢ My>XCKUMHU
pyOanikaMu, 4To MOIJIO YXYAIIUTh MO3UIIMK HOBOW T'PYIIIbI TOBAPOB B KOHKYPEHTHOMN
ooprOe. Cutyaruio Hajgo ObUIO OLIEHUTHh C TOYKU 3pPEHUS MOIHOCTH, Marepuala,
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dacona, 11BeTa, 1IeHBI, COBITA U pekiiaMbl. Haexxano ocHOBATENIbHO MOATOTOBUTHCS
K BBIXOJly Ha PBIHOK W cOOparh OOLIMPHYIO HH(MOPMAIUIO O MOTEHIMAIbHBIX
nokymnarensix. B pa3paboTke mpemsio)KeHUH TNPHUHSUIA ydacTUE TEXHUYECKUE
CHEUHUATMCTBI MPEANPUATHSL, CICHUATUCTHI MPEATPUITHS 10 MAPKETUHTY, MOJEIbEPHI
OPENNpusiTUsl, TMPEACTABUTEIM BO3MOXKHBIX KaHAJIOB COBITA, CIELMAIUCTHI
PEKIIAMHOTO areHTCTBa, IKCIEPTHI, OCYIICCTRISIONIUE UCCIIEIOBAHUE PhIHKA.

MHeHue crnenuanaucToB ObLIO €IUHO — HEOOXOAMMO TMPOM3BECTH H3YyUEHUE
npoOHOro peiHKa. 11 3TOro HyXHO OBUIO CyMMHUPOBarb MHEHHUSI MHOTHX
CIIELIMAIMCTOB ¥ OTOOpATh MPUTOAHBIC MOJIEIH.

Jnst uccnenoBanust orodbpamu no 5000 ciywaitHeix cemeil. [[ns xareropuu
KEHCKOM OAEXKJbl ONpAIlMBAEMYyIO0 TpPYIIly OTOOpalyd MO aJAPECHOMY CIHUCKY
OyJIanemTCKuX TEJIeBU3UOHHBIX a0OHEHTOB. JIJisi MOJIOEKHOW ONIEKbl HAMETUIIN
TaKue 3aBOJIbI, YUPEKACHUS, IIKOJIBI, IJIe TPeoOIagaeT MOJIOACKD, a TAKKE «MaTepu
ceMeicTB» B Bo3pacte okoiio 40 ner.

PesynbraThl uccienoBaHUS OJDKHBI OBLIM JaTh OTBETHl Ha CIEAYIOIIHE
BOITPOCHI:

1. KakoBbl pBIHOYHBIE BO3MOXHOCTH HOBOTO M3JENUs (ACCOPTHUMEHT, CTHUJIb,
1IeHa, COBIT)?

2. Kak u3MeHUTh NMPEACTaBICHUS O MPEANPUSTANA KaK BBIMYCKAIOIIEM TOJIBKO
MY>KCKYIO OJICKTY?

3. Kakumu cpecTBaMu BO3/ICMCTBOBATh HA PHIHOK KEHCKOM OJI€K b1 7

4. KakoBbI OTEHIIMAIBHBIE CETMEHTHI PhIHKA HOBBIX TOBapOB?

5.Kak OLIEHUTh HEMOCPENCTBEHHOE W IPOU3BOJHOE BIIUSHHE PEKIAMHOMN
akmuu?

6. Kak mopaepxkarb MHeHue mnokynarened o «®EKOH» kak o conmuaHOM
NpeanpusITUn?

[Ipu uccnenoBaHuy MPOOHOTO PHIHKA KEHCKOU OJICK bl TTOJIYYEHBI CIICTYIOIINE
JTaHHBIEC.

[IpuBnekareIbHOCTh BOCBMHU MOJIEJICH OCK b JJIsl AKEHITUH Pa3HOro Bo3pacTa
Y KOMIUICKIINH:

Homep monenu
(B mopsiike yObIBaHUS

MIPUBJICKATEILHOCTH)
— MoJtoapie ¥ CTPOMHBIC KEHITAHBI: 1;4;6;2;7;8
— Ilosxuipie ¥ MOJHBIC JKEHIITUHBI: 2;5:7,6;4; 1
— JKeHIMHBI CpeIHEero Bo3pacra: 3:7:5;6;4;8; 1
— ITonHbIe KEHIIMHBI CPEAHETO BO3pacTa U MOXKUIIbIE: 8:7;3:5;4;
— JKeHHbI BCEX BO3PACTOB U KOMILICKIIUA: 8;2:4;5,6;1;,7;3
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Heobxonumo Takke mMpUHUMATh BO BHUMAHUE TO, YTO MOKYNaTeNn CBSA3BIBAIIN
MPUTOAHOCTH MOJIEJIA C OTNIPEIEIICHHOW CUTYallUEN.

Cutyarnus Homep monenu
Jomarrnsist pabota 4;7
[Tpuem rocrei 8; 4
Pabora B yupexaeHuun 1;2;3u4
OTaeIxX JoMa 6;8;4
IToe3nku 8;6
[IyremecTBus, 1ETHUN OTIBIX 6; 8

[leHpl  wW3mEenUI  ONPOILIEHHbIE  KBAIM(PUUUPOBAIM B  COOTBETCTBUU
C OKHJTaHUSIMU:

Homep monenu YpoBeHb
2 OueHb BBICOKHIA
1;3;4 OTHOCHUTENBHO BBHICOKHM
5 OTHOCHUTEIBHO HU3KHUHU
6;7;8 Husknii

Bonpocel u 3aganus:

1. OTBeThTe Ha Bompochl, nocraBieHHble npeanpusituem «OEKOH» nepen
UCCIIEAOBATEIISIMHU.

2. Vcnionb3ys pe3yabTaTbl MCCIENOBaHUS MPOOHOrO pbIHKA, CHOPMYIUpYHTE
OCHOBHBIE HaIIPaBJICHUS PpIHOYHOW CTPATErNH NPEANPUATHS.

3aganme 5. AHaJIM3 pacxon0B (pMPMbI HA Ka4eCTBO NPOAYKIUH

@upmbl A 1 b TpOU3BOAAT AaHAIOTMYHYIO MPOAYKIUIO, UMEIOT OAWHAKOBBIE
yCIIOBUS  TPOU3BOJACTBA, YPOBEHb  TEXHOJOIMHM W  OOBEMBI  BBIIyCKa.
AHanmu3 3arpar Ha KayecTBO C ILEJNbI0 HMX ONTUMHU3AIMU U YCTPAHEHUE NPUYUH
HEONpPaBJaHHBIX pacxo0B bupmbl aHAJTM3UPYIOT €KEKBapTaJIbHO.
3a uCTeKIM KBapTasl pabOoThI ObUIN MOIYYCHBI CIECTYIONINE PE3YJIbTaThI.

®upma A. Ha ycTpaHeHre HEHMCIIPaBHOCTEH B MpoOliecCe MPOU3BOACTBA ObLIO
3arpayeHo 4410 momn. Pacxoawl Ha rapaHTUHHBIA PEeMOHT cocTaBwiu 2 706 moi.,
Ha ToclerapaHTuitnoe oOcmyxuBanue — 2 506 gomi, Ha oOydyeHHE IepcoHaja
MeTonaM obOecrnedenuss kadectBa — 1 500 momnm. Pacxompl Ha BXOIHOW KOHTPOJb
coctaBum 4568 nomI, a Ha 3aBOACKHE HCIBITAHUS TOTOBOM MNPOIYKIHHA —
16 717 mom.

Ha ycTpaneHue HewcnpaBHOCTEHW B MpolEcCce MPOU3BOJCTBA U HEOOXOAUMbIE
B CBS3M C ATUM KOPPEKTUPYIOUIUME MeponpusTusi Obuio morpadeHo 3 369 mosi.
Cnydyan BO3Bpara u3JEIMi, HMMEBIIME MECTO B KBapraje, OOOLILIUCh Gupme
B 52765 ngomn. ®upmMe OBUIO MPEIBSBICHO HECKOJIBKO CYIeOHBIX HCKOB
OT TMOJb30BATENICH, MOTUBHUPYIOUIMX CBOM MPETEH3UMH HHU3KOM  CTENEHBIO
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0e30MacHOCTH M3/ENUi, YTO HaBJIEKIO 3a co0oil BbIIATy WTpadoB B CymMMme
68 000 momn. Pacxogpl MO ympaBlIEHUIO CHCTEMOW OOEcCIiedeHHs KadyecTBa
MPaKTUYECKU CTaOMIbHBI U cocTaBisitoT 1000 gos1. exxeKBapTaabHO.

®dupma b. 3a Tot xe nepuoxa dupma b 3arparmia Ha kadecto 50 000 qom. —
Ha COBEPILEHCTBOBAHHWE METOJIMK MO pa3paboTke TpeOOBaHUN K KaueCTBY H3EIHS
B IIPOLIECCE MPOEKTUPOBAHMUS, OLIEHKY KayecTBa MPOEKTa, UHCTPYKIUK MO CHCTEME
KaueCcTBa U KOHTPOJII TEXHOJIOTUYECKOTo mporecca. Exemecsuno ¢upma pacxomyet
nopsiaka 20 ThIC. 10JUI. HA OOy4YE€HHE TePCOHala BOMPOCcaM KOHTPOJIS U 00eCTIedeHHs
KauecTBa, a Takke IutanupyeT 10 ThIC. JOMI. HAa COBEPIICHCTBOBAHUE DPAOOTHI
0 OMNEPallMOHHOMY KOHTpPONIIO KadecTBa. Ha mpoBepky u oOcCiTyXHBaHHE
WHCTPYMEHTOB U  M3MEPUTENIbHOW  ammaparypbl  pacXoibl  pacOpelestoTCs
o MecsilaM NPUOIU3UTEILHO PAaBHOMEPHO W paBHBI B cpeaHeM 18 755 mos.
Ha ycrpanenune HeucnpaBHOCTEH NOCTaBUIMKOM ObLIO 3arpadeHo 7450 npomi.,
a Ha KOPPEKTUPOBKY OOHAPYKEHHOTO Opaka — 725 moii.

Ha wucciaenoBanme B 007aCTH  HAAEKHOCTH HW3ICIWA  HM3PACXOJ0BAHO
10 562 nomi., 4TOo NPUONTU3UTEIHHO PABHO KOJUYECTBY E€KEMECAYHBIX PACXO/IOB
Ha 3TO Mepompusitue. ExeMecsuyHble 3aBOACKHE HCHBITAHUS TOTOBBIX W3JIEIUN
TpebyroT 15 000 mos.

[locnerapanTuiiupii peMOHT oOomencs ¢upme 752 nmomi., a 3arparsl
Ha pa3pabOTKy MpOrpaMMbl MO OIMPEACIICHUIO PACXOJOB IMOJIH30BATENsI Ha KAaYECTBO
cocTtaBwin 3928 1oI.

[IpuBenenHas uHopmalusi TUIIMYHA 7151 IEATEIbHOCTU TOH U Apyroi pupmbl
B KaxIoM KkBaprayie. [lokBapranbHasi CTpyKTypa 3arpaT OOBIYHO COXpaHseTcs,
OTJIMYAsCh JIMIIb HE3HAYUTEIIBHON pa3HULIEH B X CYMME.

Bonpocel u 3aganus:

CocTaBbTe CpaBHUTENBHYIO TaONMIly CTPYKTYphl pacxXxolOB Ha KadeCTBO
nponykuuu ¢pupm A u b.

Ha ocHoBaHMM aHaM3a JaHHBIX TaOIUIIbL:

1. [laliTe OLIEHKY KOHUENTYyaJIbHOMY MOAXOAY KaXJod (HUpPMBI K BOIPOCY
oOecreyeHus: KauecTBa MPOTYKIIHH.

2. CpaBHute 3(p(HEeKTUBHOCTh NPOrpaMM IO 3arpaTaM Ha KadyecTBO 00X
bupm.

3. OueHuTe TOCHEACTBUSA, OTPAKAKOIIMECS HAa  Pa3JIMYHBIX  ACIEKTax
NEeSTeNIbBHOCTH (DUPMBI, CBA3aHHBIE C PAa3IMYMEM KaK B KOHLENTYyaJbHOM IOJIXOJIE
K IIpo0JieMe KauecTBa, Tak U B IJIAHUPOBAHHUHU 3aTPAT Ha KayeCTBO.
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3ananue 6. O0HOB/IeHNE TOBapa U NMPOJABUKEHHE €r0 HA PbIHOK

EMKOCTh pBhIHKa KOHAMTEPCKUX U3AeIuid B BenukoOpuTaHUM OIEHHUBAIACh
B 80-¢ roawl B 3 muipa. ¢.cT., mpudem 10% npoaax npuxoaunock Ha [llotnanguto.

TpaguMOHHO MIOKOJaAHAs MPOAYKIHUS TO3UIIMOHUPYETCS B OCHOBHOM
aubo Kak ToBap sl coOctBeHHoro moTpednmenust (Kit Kat, Mars Bars),
nu6o kak nmogapok (Black Magic, All Gold).

[lo omeHkamM MapKETOJIOTOB IMPHU BBHIOOpPE H3MEHHs MOKYIaTeld OO0paIaioT
3HAYUTEIIEHO OOJIbIIIe BHUMAHUS Ha TICHY MTPH MOKYIIKE 7S CEO4I.

Kommnanusi Gordon's of Stirling mnpunsina permieHne O BBITYCKE HOBOTO
nponykra. Kommanusi Obuta ocHoBana B 1850 1. Bumbsamom um Mapueit ['opaon
B Jlanau. Ha pyOexxe BekoB Obuia co3maHa jgouepHss ¢upma B CrepiuHre,
KOTOpylo Tipuodpena B 1927 r. ogHa u3 GupM «OOJBIION HIOKOTAAHOW YETBEPKU»
B BemukoOputanuu. HoBbiii Bmagenen wucrnonb3oBal ¢adbpuky B CTepiuHre,
YTOOBI PACHIUPUTH CBOE MPUCYTCTBUE HA OYEHb MPUOBLILHOM PHIHKE KOHJIUTEPCKUX
uznenuii. B 1986 1. dupma nokunyna peiHok [lotnanaum.

CrycTs Tpu rozia rpynma ObIBIINX PaOOTHUKOB (haOpHUKHK pelInia CHOBA BHINTH
HAa PBIHOK ¢ TpaaunuoHHoi mnpoxaykmnueit Gordon's — Continental Creams.
Onu B3s7M B apeHny Ty ke (Gabpuky B CTepiuHre, KOTOPYIO Clajl UM MX OBIBIIUI
paboronarenb. YOpapIsSIOMUNA AUPEKTOP CUUTAI, YTO KOMIAHUS TOTYYUT XOPOIIUN
JIOXO/1 OT CBOUX MHBECTUIIMMN, €CIM UX PbIHOYHAS JOJS B MEPBbIA roa cocTaBut 1%,
a B nepcrnekrtuBe gocturuer 10%. Ha 1989 r. Oblm 3aruiaHupoBaHbl TPU HOBBIE
MPOU3BOJCTBEHHbIE JUHUU — Tprodenb ¢ aOpUKOCOBBIM OpeHAM, IIOKOJIATHOE
UMOUpPHOE TpalrHe, KOHPEThl aneIbCUHOBBIE U KIOPACO. YNPaBISIOMUNA JUPEKTOP
3HQJI, YTO OH HE MOXET KOHKYpUPOBAaTh Ha pPAaBHBIX YCJIOBHUSIX C TUraHTaMu
IIOKOJIaTHOTO OW3Heca.

MakcuManbHO BO3MOXKHBIM OIOIKET Ha MPOABUKEHUE TOBapa MOXKHO OBLIO
YCTaHOBUTh  JMIIb B CyMMe 10 000 ¢.cT. Ha  IIEpBBIM  TOM.
OH pemusl OpUEHTHUPOBATHCA Ha MOKYyIaTeaeHd, MPEANOYUTAIONIUX TOBaphl YHUCTO
IIOTJIAHJICKOTO MPOUCXOXKACHUS.

HccnenoBanus 1mokas3aiu, YTO HU OJIHA U3 MPUCYTCTBYIOIIUX HA MIOTIAHICKOM
PBIHKE (PUPM HE BOCIIPUHUMAETCA MOTPEOUTENEM KAaK YUCTO IIOTIAH/ICKAs.

JIupekTop MO MapKeTHHTY YTBEP)KAAJl, YTO IIOKyNarellb TOTOB IIJIaTHTh
HaJ0aBKy K II€HE, €CJIM HOBHUHKA 3HAUUTEIHHO OTIMYAETCS OT HMEIOIIeics
B mnponaxe mnpoaykuuu. OH Tmpemsaral TMO3UIMOHUPOBATH HOBBIM  MPOIYKT
KaKk TOJapOYHbIi W o0co00oe BHUMaHHWE OOpaTUTh Ha TMPUBIEKATEIHLHOCTh
opopmieHus; B IieHe opueHtupoBarbcsi Ha Black Magic (1,78 ¢.ct. 3a xopoOky
BecoM 227 r). OH 3aKka3aj HOBYIO YIIaKOBKY B BEAYIIEM IIOTIAH/ICKOM TU3aliHEPCKOM
neHTpe. Bompekun TpaauIMoOHHOW [UIsi MIOTIAHICKMX TOBApOB TEME MIOTIAHIKH
U BEpecKa, JWU3aiiH 3TON YNAaKOBKH ObUI BBIMOJHEH B TEMHO-KPACHOM, KPEMOBOM
U TeMHO-cuHeM ToHax. lllecTp KpeMOBBIX HAMOJHUTENEH TEMHOTO IIOKOJaja
(amenbCUH, KPHIXKOBHUK, MaJIMHa, a0OpUKOC, JTaliM, YepHasi CMOPOJIMHA) MOKa3aHbl Kak
Obl uepe3 OkHO. LleHTpanbHyI0 YacTb KOPOOKHM OIOSICHIBAET JIEHTAa C HOBOW
JOTrorpaMMOM M Ha3BaHWEM TMpoaykra. Po3HuyHas ueHa Habopa BecoM 62 T
coctanisuia 49 nencoB. /lupekrop momnarai, 4To BpeMs BHIBEJEHHUS Ha PhIHOK HOBOTO
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MPOAYKTAa BHIOPAHO MPaBUIIBHO, TIO KpalHEW Mepe, C YYeTOM JIByX OOCTOSITEIBCTB.
Bo-nepBrIX, XOTS KOHAUTEPCKUE M3JEIHS MOKYMAalOT B OCHOBHOM JIFOIU B BO3pacTe
18-35 net, 3HaYUTEIHLHOE YUCIIO MTOTPEeOUTENIeH MOMHUT T BpeMeHa, korjga Gordon's
OblJIa «IIOTJAAHACKHAM CIIOBOM B LIOKOJda/Ae». BO-BTOPBIX, DOUHOYpPr MpHUBJIEKATEICH
JUISl TYPUCTOB: TMPUHUMAET 2,5 MIIH. YEJIOBEK €XEroJHO. YUMUTHIBAJ OH TaK¥Ke
TPaAMIIMOHHBIN YCIIEX IUTAPHBIX TOPTOBBIX Mapok B BenukoOpuTaHuu.

Bonpocs! u 3a1aHus:

1. Ouenure  cremeHb  HOBU3HBI  mpoaykra  kommanuu  Gordon's.
OOGecrnieueHbl 1M B HOBUHKE, MO BallleMy MHEHUIO, OTIMYUTENIbHbIE OCOOCHHOCTHU
Y KaKOBbI OHU?

2. Ha kakue pBIHOYHBIE CETMEHTHI Bbl MOCOBETOBAIM Obl OPUEHTHUPOBATHCS
IUpekTopy 1o MapkeTuHry? Ilo kakum KpuUTEpusiM Bbl BBIOCpUTE I1IEJICBBIC
cermeHThI? JlaliTe uX XapaKTEepUCTUKY.

3. KakoB nomkeH ObITb 00BEM MOCTABOK IMPOIYKTa 3a MEPBBIM TOJ OCBOEHUS
PBIHKA JJ151 JOCTUXKEHUS 1oH 1%?

4. Ipennoxute cocod MO3UITMOHUPOBAHUS TOBAPA.

5. Pa3paboraiiTe pekiaMHbI{ JIO3YHT JJI HOBOTO MPOIYKTa KOMIIAHUU.

6. Kakue Buabpl KOMMYHUKAIIUKA BbI TIPEIJIOKUIN ObI PYKOBOACTBY KOMIIAHUH,
OyIay4yu TUPEKTOPOM 10 MapkeTuHry? Jlalite 060CHOBaHME BaIero BeIOOpa.

7. KakoBa, 1o BalleMy MHEHMIO, JOJDKHa OBITb CTPYKTypa 3arpar
Ha MPOJIBU)KEHUE TOBapa MUCXOAs M3 0003HAYEHHOW B CUTyallud CYMMbl Ha IMEpBbII
rOJl OCBOCHHUSI phIHKA?

3ananue 7. KoMIuiekc MAPKeTHHIA U €r0 peau3anus

B 90-e ronpr mapka kommanun Waterford Opiia M3BeCTHa BO MHOTHX CTpaHax
MHUpa, OHa HMMeJNla 3HA4YWTeNbHBbIE NMPUOBLTH OT TMpoAax cBomx ToBapoB B CIIIA,
Upnangun, Anonun, Kanane, ABcrpanuu.

KoMmanusi mpoHuKaeT Ha 3apyOeHbIE PHIHKA U PACIIUpPSIET KPYr KIMEHTOB
MyTeM MPEIJIOKEHUS HOBBIX TOBAPOB MO HU3KUM II€HAM, XOTS y KaXJIOTO CEerMEHTa
pBIHKAa CBOM HYXIbl M TpeOOBaHMs, KOTOPbIE HE BCErla COBMAAAIOT C IIEHOBOM
nonutukoit Waterford.

Anrnuiickas komnanusi Waterford Glass Group, W3BECTHBIN MPOU3BOAUTEIND
xpyctansi, ¢ 1986 1 wuMeeT oOTAeNeHWE TI0 TPOU3BOACTBY  (dapdopa
(B pesyaprare mnpuoOperenus (upmbr Wedgwood). K mnauamy 90-x romoB
3TO OTHEJIEHWE CTaji0 MPUOBUIBHBIM, B TO BpeMs KaK BBITYCK XPYCTallsi CHU3UIICS
oonee yem Ha 70%, mprUyeM MONOKEHUE HE BBIIIPABIEHO JIO CUX TIOP.

BwMmecTte ¢ Tem mo3unuu koMnaHuv Ha peiHKax CeBepHoil AMepuku, EBporibi
U SIMOHUYU NO-TIPEXKHEMY CHIIbHBI; 0COOCHHO MOMYJISIPHBI U3/1eIUs, TpeIHa3HAYCHHbIE
JUIsL TIPU30B, OCOOBIX NEPEMOHMIA, TOJAPKOB, B TOM YHCJI€ U HMEHHBIX.
3a BCIO MCTOPHIO pa3BUTHS (UPMBI €€ Mapka MpuoOpesia MIHUPOKYH HU3BECTHOCTD,
YTO HEU3MEHHO CITOCOOCTBYET COBITY TPOAYKIIUH.
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B 1992 r. xpycranbHblii 3aBOJ] KOMIAaHUM OBbLI HACTOJBKO YOBITOUHBIM,
YTO TUIAHUPOBAJIOCHh YBOJBHEHUE YETBEPTH ciykamux. 3a 1991 r. o0bem mponaxu
xpyctans ynain nodtd Ha 40% B Anruu, Ha 29% — B CILIA u Upnanauu u Ha Gosnee
yeM 30% B Ipyrux cTpaHax.

OObenvHEeHUEe BYX HM3BECTHBIX KOMIIAHUN B KOHIIE KOHLIOB IOJOXHUTEIbHO
CKa3aJloCh Ha CObITE W JajJpHEHIIed TOMyIsIpU3allMiM TOPIOBOW  MapKH,
X0Tss 00e (uUpPMBI COXpaHWIM COOCTBEHHYIO TEXHOJOTMIO M  JU3aiiH.
Brnagenne peiHounbiMH nponsmu B SAnonun (papdop) m B CIIA (xpycrans)
MNOCIYXWIO TPaMIUIMHOM JJIi KOMIAHUU IPU MPOHMKHOBEHUM Ha pPhIHOK KaHasbl
u  ABcTpasimd. XOTS [JAaBHBIA MCTOYHMK NPUOBUIM — BHYTPEHHUH PBIHOK
(BenukoOpuTanusi), 9To B OCHOBHOM obecrieunBaeTcs 3a cueT GpaphopoBoil moCybl,
(¢upma Bo3maraer HaJeK 1bl Ha pOCT Npoaax xpyctans B CeBepHON AMepHKe.

B 1990 r. xommnaHus ObLJa BHOBb pPEOPraHU30BaHA IyTEM CIUSHUA
OPOU3BOAUTENEH XpycTalii W  KEepaMHKH, H OBUIO CO3JaHO €Ile OJHO
IIPOU3BOJCTBEHHOE OTAEJIICHHE — KEPAMUKHU.

Jlig  pacuiMpeHuss CBOMX pBIHKOB 00a OTAENEHUS pemuin OOHOBUTH
IPOAYKIUIO CYBEHUPHOIO M MOAAPOYHOIO HA3HAYEHHUsI, TOCKOJIBKY MapKETHHIOBBIE
UCCJIEI0BAaHUS BBISIBUIM TEHIEHIHUIO POCTa MOIMYJISIPHOCTH XPyCTaIbHBIX CYBEHUPOB,
KOTOpBIE SIBHO 3aTMWJIM TPAAUIMOHHBbIE JepeBsiHHbIE. OObIUHBIE MIAapooOpa3HbIe
U TUIOCKHE (POpPMBI BCe Yallle 3aMEHSIUCh MPeAMETaMH MHIUBUAYATbHOTO AM3aiiHa:
IOJICBEUHUKAMH, (PUTypKaMU >KMBOTHBIX, IEPCOHAXKAMHU MYJIBT(UIBMOB U CKa30K.
Bckope cnipoc Ha pyuHyro npoaykiuio ¢ Mmapkoit Waterford nmpe3oriien npesjioxxeHue
B HEKOTOPBIX KPYIIHBIX YHUBEpMAarax AHIVIMMU.

Waterford nepenecna cBoe mpousBoAcTBO B EBpony, CHHU3MIIA LIEHBl Ha CBOKO
npoaykiuio B CIIIA npumepno Ha 30%. DTOT (hakT pacueHUBaICs HEKOTOPHIMU
AMEPUKAaHCKMMH MApKETOJIOTAMM KAaK JIOBOJIBHO PHCKOBAaHHBIM, TaK Kak OH JaBajl
IIAaHC U3BECTHBIM mpousBoauTensiM [epmanuu, [lopryranuu, ObiBiier FOrocnaBum.
HoBuHkM koMmaHuuM BHEIPSIOTCS Ha 3apyOekHBbIE PBIHKH TOA Mapkoil Marquis.
B CIOA, rne Waterford Bmaneer 28% pbiHKa XpycTaisi, TO3UIIMOHUPOBAHUE MapKH
Marquis nmonanaet B Humry 1ed 30-40 mom., yamm u 67arona GOJBIINX Pa3MEPOB —
135 nmomn., 4yto oOecnedynBaeT 3TUM H3ACIUAM KOHKYPEHTOCHOCOOHOCTh Cpeau
KoHKypupyomux ¢upMm. B 1991 r. cHmwxenue uensl Ha 30% mnpuHecio ¢upme
osicTpoe nonydyeHue npubbuin B CIIIA, HO mOA BOMPOCOM OCTAaeTCS IEHOBas
NOJIMTUKA HA JPYTUX PBIHKAX.

Hekoropele cnenuanuctel B BenukoOpuTanuu cuyuTaror, yto Marquis —
9TO pUCKOBaHHas adepa, I3TO OTXOI OT TPAAUIUN pydyHOU 00pabOTKH, a camoe
maBHoe — OT u3BecTHocTu: Mapku Waterford , xoropas B CIIA u B SAnonun
KoTupyeTcs Ha ypoBHe «Poiuic Poiicy n «Ponekcy.

[TpuHuMn npomax, KOTOPBIM HCIONB30Baja KOMIIAHUS, CIIOCOOCTBOBA
pekame (pUpMBI, MaOIUK PUIIEHIIIH3, HO HE TOAMIICS JJIs O3ULMOHUPOBAaHUS TOBApa!
¢upMa mpeuiarasia BBITOAHYIO IIEHY M HacTaWBaja Ha IOCIEAYIOUIEH IOKYIIKE.
Xopouio KOHTposipyemasl AUCTPUOBIOTOPCKAasi CEeTh, HCIOJIb30BAHME BEAYIIHUX
BBICTABOYHBIX 3aJI0B XPYCTaJsl M KEPAMMKHA B MTOre IPUBOAUT K 3aKPEIUICHUIO
W3BECTHOCTH KOMITAHUU.
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Ha peiake mnomapkoB BenukoOpuTaHuM Hapsay C HU3IEIMSIMH U3 CTEKJa
U KEpPAMHKHU TIOJB3YIOTCS CIPOCOM MOACNIKM M3 KOXKM WM KaMHEH (B TOM 4YHUCIHe
U JIParol€HHbIX ), @ TAKXKE UTPYIIKH U UTPBI.

[Ipy >TOM XpyCTaJbHBIE TONAPKH IOKYNAKOTCS [ JTHEU pPOXKACHUS,
TO/IOBILIMHBI, OOIIMX MPA3AHUKOB UK (ecTuBaiel, IPOBOIOB.

B CIDA ocobeHHO TOMyJIspHBI CBajeOHbIE TMOAAPKH, YTO CBSA3aHO
C TIOMYJIIPHOCTBIO PErUCTpaliK Opaka (Yalie BCEro 3To JOPOTrre yKpaIIeHHs ).

Hepenko IIOJIAPOK = 3TO BBITOZIHOE BJIO’KEHUE Kanurana
(MHBECTULMOHHBIN MTOJIAPOK).

B BenukoOputanun oxono 30 miH. (.CT. TpaTUTCS Ha JEIOBBIE MOJAPKH
U (UPMEHHBIE CYBEHUPHI C IIeNIbI0 TPOJABMKEHHUS TOBapa Ha  PHIHOK.
B EBpone m Kanaxe pacrer crnpoc Ha CTapUHHBIE BEIIM U3 CTEKJIA U XPYCTals.
OnHoW M3 CcHenualdbHBIX MMOKYMOK CTaja «CEMEWHas PEJIMKBUSDY, KOJUICKIIMOHHAS
IOKYIIKa, MpHoOpeTaeMasi Kak HOBOOPAYHBIMH, TaK U CEMbSIMU JJISl yBEJIMUYCHHUS
CBOEH KOJUIEKIUU.

MapkeToniorn yTBEp)KJaloT, 4YTO BBIOOp TMOAAapKa HE3aBUCUMO OT CiIydas
SBJISIETCS JIMYHBIM U 4YaCTO PUCKOBAHHBIM JI€JIOM.

MHOXkeCTBO HOBHMHOK, py4yHasi paOoTa, BBICOKas II€HAa MPUAAIOT TMOKYIKE
JpaMaTHYECKHUI XapakTep, a BEIOOP JeNaloT MyYUTEIbHBIM.

JInsi TpUHSATHS peUieHUsT O JOPOTOCTOSIIEH IMOKYIKe HEOOXOIUM COBET
C CEMbEU WM APY3bSIMH.

Bonpocel u 3apanus:

1. KakoBbl ro0anbpHasi ¥ pplHOYHBIE cTpaTeruud kommnanuu Waterford?

2. Kakue HampaBieHHs TOBapHOW TIOJUTUKHU  SIBIISIOTCS  KJIFOUEBBIMU
st komnaguu Waterford?

3. [MoBnmsin mu HOBBIHM TIpoAyKT Marquis kommaanu Waterford Ha U3BECTHOCTh
ee MapKu?

4. B 4yeM CynIHOCTh pHCKa JJIsl M3BECTHOCTH MapKd M TOJOXEHUS (HUPMBI
Ha pbIHKE?

5. Kakue HampaBieHuss COBITOBOM TMOJUTUKH  SIBJISIIOTCSI  OCHOBHBIMU
B KOMILJIEKCE MapkeTrnHra komranuu Waterford?

6. JomxHbpl 1M KaHadbl CObITa OBITH OJHOPOAHBIMU Ha BCEX 3apyOexHBIX
pBhIHKax?

7. Ucnonp3yeT 1 KOMIAHUS aJeKBaTHbIE, 110 BallleMy MHEHUIO, KaHaJIbl CObITa
B Pa3HbIX CTPaHaX U B YEM 3aKJIFOUAETCA UX pa3nuune?

8. Kak xoMIiaHust KOHTPOJIMPYET CBOU KaHAJIbI cObITA?

9. Kakue 1eHOBbIE CTPATErUH UCIIONIb3YET KOMITAHUS?

10. KakoBbI NpUHLIXIIBI TO3UIUOHUPOBAHUS TOBAPAa KOMIIAHUU?

11. C yuerom Kakux akTOpOB OHM JIOJDKHBI pa3padaThIBaTHCs?

12. Kakue crnocodbl KOMMYHUKAlIMOHHOW TOJUTUKU Bbl BBISIBUWIM B JTOU
CUTyaluu?
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KYPCOBAS PABOTA
MeToauyeckne peKOMEHIALMH 110 BLINOJTHEHUIO KYPCOBOM PadoThI

B nemsx mnoBeimeHus 3PQGEKTUBHOCTH HM3y4aeMOM AUCIUIUIMHBI CTYAEHT
MOXET BBIOpaTh JIOOYI0 TEeMy U3 MPEIOKEHHOIO IMpernojaBaTesieM CIHcKa
JUTSL TIOITOTOBKUA KypcoBOHM pabothl. [Ipu nomaiineld moAroToBke KypcoBOW paOoThI
CTYZIEHT JOJDKEH PELIUTh CIECIYIOIINE 3a0a4uu:

— COCTaBUTb IUIaH (OIVIABIIEHHE, COJIEP)KAaHUE KYPCOBOM padoThI);

— 000CHOBAaTh AKTYaJIbHOCTh M 3HAYUMOCTD TEMBI;

— O3HAKOMHUTHCS C JIMTEPATYPOH U C/IENIaTh €€ aHAJIU3;

— coOparb HEOOXOAMMBIM MaTepHral sl HCCIIEIOBAHMS;

— MPOBECTH CUCTEMAaTH3AIMIO M aHATIN3 COOPAHHBIX JaHHBIX;

— U3JI0KUTh CBOKO TOUYKY 3pEHMsI 0 JUCKYCCHOHHBIM BOIpOCaM IO TeMe
UCCJIeIOBAHNS;

— TI0 pe3yabTaTaM MOJTYYEHHBIX JaHHBIX C/IENIaTh BBIBOIBI.

KypcoBass pabora nomxHa ObITh HameuaTaHa (HamucaHa), ogopmiieHa,
MOJINTMCaHa U cAaHa Ha Kadeapy WK MPernoaaBaTelto sl IPOBEPKHU.

Pab6ora odopmisiercst B coorBercTBuM ¢ TpeboBanusiMu ['OCT Ne 6.39-72,
BbITIONHSIETCT Ha Oymare Qopmara A4, mpupt — 14 Times New Roman,
MEKCTPOYHBIA MHTEPBAJ — IIOJYTOPHBIM, T'PAHUILIBI IIOJEWA: BEPXHEE U HUKHEE —
20 MM, npaBoe — 10 mm, geBoe — 30 MM. OnTUMaNIbHBIN 00BEM KypCOBOM pabOTHI
30-35 crpanun, KoMmblOTEpHOTO TekcTta win 4045 cTpaHull B PYKOIMCHOM
U3JI0’KEHUU.
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TeMbl KypcoBbIX padoT

1. )Ku3HEeHHBIN LMK TOBapa U MAPKETUHIOBAS JI€ATEIbHOCTD.

2. KoHKypeHTOCTIOCOOHOCTh TOBapa U MapKETHHT.

3. KommuiekcHoe HccliefoBaHUE pbIHKA Kak HCXoAHas (YHKUIUS CUCTEMbI
MapKeTHHTAa (Ha MPUMEPE KOHKPETHOTO PHIHKA).

4. UndopmaninoHHoe obOecrieueHne KOMIUIEKCHOTO HCCJEIOBaHUs pPbIHKA
(Ha MpuMepe KOHKPETHOT'O PhIHKA).

5. CerMEeHTHpPOBaHUE PbIHKA TOBapa.
6. [Iman MapKeTHHTOBOTO HCCIIENOBAaHUS MMOTPEOUTENIEH Ha PhIHKE TOBApa.
7. Ouenka MIPOM3BOICTBEHHO-COBITOBBIX BO3MOXKHOCTEN bupMsI

B MAapKETUHTOBOU JIESITEIbHOCTH.

8. MapKeTHHTOBOE TIIAHUPOBAHUE, BO3MOXXHOCTh M KOHTPOJIb (DUPMBI.

9. MapKeTUHT yCIIyT U MapKETUHT B cpepe HEKOMMEPUYECKON AESITETbHOCTH.

10. Pa3paboTka  pBIHOYHOM  CTpaTerMd W  NPOrpaMMbl  MapKETHUHTa
110 KOHKPETHOMY TOBapy.

11. Pa3paboTtka cObITOBOM U (POPMUPOBAHKE IICHOBOW MOJIUTHUKH B OTHOIICHUU
KOHKPETHOTO TOBAapa.

12. Pa3zpaOoTka MOJIUTUKYA TOBAPOABUKEHUSI B MAPKETUHIOBOM JIEATEIBHOCTH.

13. IInanupoBaHue CUCTEMbl MAPKETUHTOBOW MHGOPMAIUH JIJIs1 PUPMBI.

14. [ImannpoBaHre pPEKJIAMHOW KOMIIAHWMM B OTHOILIEHWH KOHKPETHOTO TOBapa
U o1leHKa e€ 3(PHEeKTUBHOCTH.

15. Pa3paborka  monuTUKM B oOjmactud  (QOPMHUPOBAHMS  CIpoca
U CTUMYJIMPOBAHUS COBITA.

16. Opranuzaiusi ¥ KOHTPOJIb MAPKETUHTOBOM IE€SITEIbHOCTU (DUPMBI.

17. YnpaBieHne KaueCTBOM TOBapOB U MApKETHHT.

18. Pexnama B MApKETUHIOBOM ITPAKTHKE.

19. LleHoBbIe cTpaTeruul B MPAKTUKE MAPKETUHTOBON JAESTEIbHOCTH (PUPMBI.

20. AHanu3 BO3MOXXHOCTEH (pUpMBI TTPH BEIOOPE 1IETIEBOTO PHIHKA.

21. AHanu3 KOHKYPEHTOCITOCOOHOCTH TOBapa MPH BHIOOPE IIEJIEBOTO PHIHKA.

22. ToproBble MapKH (TOBapHbI€ 3HAKH) M MX pPOJIb B KOMMYHHKAIMOHHOMU
MOJIUTHUKE.

23. Ouenka 3((}EKTUBHOCTH MEpPONPHUITHI MO CTUMYJIMPOBAHHIO CObITA
TOBapa.

24. AHanu3 KOHKYPEHTOCIIOCOOHOCTU (PUPMBI.

25. MoTUBallMOHHBIN  aHaMW3 TIOBEACHHS TOKYyIareiael u TpeOoBaHUs
NOKYTaTesIed K TOBapy B YCIOBUSAX COBPEMEHHOI'O PBIHKA.

26. ToBapHasi NOJMTHUKA B CUCTEME MapKETUHTA.

27. lleHoBas MOJINTUKA B CHCTEME MAPKETHHTA.

28. COBITOBas MOJUTHKA B CHCTEME MapKETHHTA.

29. [loTpeOuTenbCKre PIHKU U MOKYIATEIbCKOE MOBEACHUE TOTPEOUTEINEH.

30. Ctparervsi KOMMyHUKAIlUX U CTUMYJIMPOBAHUS.

73



KOHTPOJIb 3HAHUI CTYJIEHTOB

KoHTpoJibHbIE TeCThI /151 NPOBEACHUS MPOMEKYTOTHOM
U UTOTOBOIl aTTECTAIUM CTYIE€HTOB

1. Korja cnpoc HeraTuBeH U €ro He00X0AMMO C03/1aTh, MCIIOJIb3YeTCS:
a) pEMapKETHHT;
0) pa3BUBaOLUIMI MapKETHHT
B) KOHBEPCHOHHBIN MAapKETHUHT;
T') CTUMYJIUPYIOIIUI MAPKETUHT.

2. Pa3paboTka ToBapa fiBjsieTcs (PAKTOPOM:
a) BbIOOpA KOMIUIEKCA MAPKETUHT;
0) pa3pabOTKH KOMIUIEKCA MapKETHHIa;
B) TUTAHUPOBAHUSI KOMILIEKCA MAPKETHHTA;
T') BHEIPEHUSI KOMIUIEKCA MapKETHHTA.

3. OxBaT Bcero porIHKA ABJISAAETCS OHOM U3 BO3MOKHOCTEN:
a) BbIOOpA I1EJIEBBIX CErMEHTOB,;
0) paccMOTpEHUS IEJICBBIX CETMEHTOB;
B) BEIOOPA IIEJIEBBIX TOBAPOB,;
I') BBIOOpa HEOOXOJUMBIX CETMEHTOB.

4. MecTo npoaaku B KOMILIEKCe MAPKETHHTa 00ecneunBaeTcs:
a) CUCTEMOH COBITa;
0) cuctemoit hupm;
B) MPOM3BOJICTBEHHOW MTPOTPaMMOIA;
I') CUCTEMOH YCIYT.

5. IIpon3BoaCTBO HECKOJBKHX BHAOB TOBapa ¢ Pa3HbIMH NOTPeOHUTETbHBIMH
CBOIICTBaMHU, T.e. CO3IaHUe pa3Hoo0pa3us, — ITO:

a) TOBapHO-KOHIICHTPUPOBAHHBIA MapKETHHT;

0) ToBapHO-IU((HEPEHIIMPOBAHHBIM MAPKETHHT;

B) TOBapHO-MHTETPHUPOBAHHBIN MapKETHHT;

') TOproBo-Au¢HepeHIuPOBAHHBIA MAPKETHHT.

6. Pazpaborka ¥ 1npemsioKeHME HOBOIO TOBapa HAa HOBBIX PbIHKAaX
(nuBepcuduxanms) ABJIACTCH OAHON U3:

a) MAPKETUHIOBBIX TAKTUK ITPEANIPUSATHUS;

0) MapKETUHTOBBIX MPOOIEM MPEITPUITHS;

B) IPOM3BOJACTBEHHBIX BO3MOKHOCTEN MPEANPUATHS;

I') MAPKETUHIOBBIX BO3MOXHOCTEN MPEAIPUSITHSL.

7. Co3nanne CTPYKTYp W NPeANPUSTHS MO TOBAPHO-PHLIHOYHOMY MNPUHIMITY
SIBJISIETCS] OTHUM U3 BAPUAHTOB CUCTEMBbI:

a) pa3pabOTKH MapKETHHTa;

0) CTPYKTypbl MAPKETHHTQ;

B) OpTaHU3aIMA MAaPKETHHT A,

T') IPOBIKEHUSI MAPKETHHTA.
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8. Bb10op nepcneKTUBHOIO 11€JIEBOT0 PHIHKA AABJISIETCS ITANOM:
a) mpoliecca ynpaBieHUs MAPKETUHTOM;
0) cTpareruu ynpapjieHUs MAPKETUHTOM;
B) MpoIiecca UCCISIOBAHMS MaPKETHHTA,;
T') yIpaBJICHUS MTPOLIECCOM MapKETHHTA.

9. OCHOBHbIE MCXO/HbIe IIOJIO)KEHUS] TEOPHM W TNPAKTHKH MAPKETHHIA,
HanpaBjeHHble Ha ¢GopMupoBaHue y0e:KIeHMH W B3IVIS/0B BCeX YYACTHHUKOB
MAapKeTHHIOBOI0 Mpoiecca, — 3To:

a) METOJIbl MAPKETUHTA;

0) mpoOeMbl MAPKETHHTA;

B) MPUHIUIIBI MAPKETHHT A,

T) 3a1a41 MapKETHHI .

10. Pazpadorka u peanu3anus HeJed KOMIAHMH HAa KaKIOM PbIHKe
U 110 KAKI0MY TOBAPY HA 32/IaHHBII 0TPe30K BPEMEHH €CTh:

a) CTpaTerus MapKeTUHTa;

0) 3a1a4a MapKETHUHTa;

B) Ipo0JiieMa MapKeTUHT A,

') TAKTUKAa MapKETUHTA.

11. Ha  co3paHMe  COOTBETCTBYHIOIECH  OPraHM3allMOHHOM  CTPYKTYPbI
NpeANpPUATHS, IOCTPOCHHOI HA MPUHLIMIIAX MAPKETHHI A, HATIPaBJIeHA CHCTeMA:
a) IPOBIKEHUST MApKETHHTA;
0) CTPYKTypbl MAapKETHHTQ;
B) pa3pabOTKHU MapKETHHTQ;
I') OpraHU3aIi MapKETHHTA.

12. 3arparbl Ha OXpaHy OKPYKAKOLIEl cpelbl CTAJIH PACCMATPUBATHCS KaK:
a) yXyIlIeHHEe KOHKYPEHTHON MO3UIIMU TTPENIPUSTHUS;
0) MHBECTULIMM B Oyayliee NpearnpusTUs;
B) YBEJIMUEHUE 3aTpaT NPEANpUITHS;
I') IOMEXH NPEANPUATHS B paboTe.

13. Hykabl B muiie, ofek/e, Termjie u 0e301macHOCTH SABJIAIOTCH:
a) GU3UYECKUMU;
0) coruaabHBIMU;
B) (PM3HOJIOTUYECKUMH;
') MaTepUaIbHBIMHU.

14. YTo0bI OCYHIECTBJIATH MACCOBbI MAPKETHHI, NPOU3BOAUTENb [10JKEH
HMeETh:

a) HU3KHE WU3JIEPKKU U HU3KYIO LIEHY Ha IPOAYKIIHUIO;

0) BBICOKYIO IPUOBLIb M HU3KYIO LIEHY Ha MPOAYKIIHIO;

B) HU3KHUE U3JEPKKU U MUHHUMAJIBHYIO LIEHY Ha MPOAYKIIHIO;

I') BBICOKYIO IPUOBUTH U HU3KHUE U3JIEPKKU HA TIPOAYKIIHIO.
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15. YyBcTBO HeXBATKHM 4Yero-aim00, HCXOAsAlleil OT TPUPOAbI YeJIOBEKA,
SIBJISIETCS:
a) MOTPEeOHOCTHIO;
0) >KeJaHueM;
B) HYX/1O;
T') 3aIIPOCOM.
16. CTparernyeckoe IJIaHMPOBaHHUE BXOAUT B CHCTEMY MapKeTHHIa:
a) KOHTPOJIUPOBAHUS;
0) NPOABUKEHUS;
B) IUTAHUPOBAHUS;
T') pa3pabOTKH.

17. OnpenenneHue MeTOAOB [OCTHKEHHUSI IOCTABJIEHHBIX IeJied, aHaJIu3,
IUIAHMPOBAHME MAPKETHHIOBBLIX MEPONIPUATHI €CTh:

a) pa3paboTKa cTpaTeruu MapKeTUHTa,

0) pa3paboTKa IJIaHOB MApKETHHTA;

B) pa3pabOTKa TAKTUKA MApKETHHT A,

') peajau3alus CTpaTerud MapKeTUHTa.

18. PemapkeTHHI npeAnpusiTHe NPUMEHSIET, €CJIM HMeEeT MECTO:
a) UppallMOHAJIBHBIN CIIPOC;
0) CHKEHHE CTIPOCa;
B) IO3UTUBHBIN CIIPOC;
I') MOTEHIMAIbHBINA CIIPOC.

19. Cucrema nJIaHUPOBAHMSI MAPKETHHIA OTHOCUTCS K KOMILIEKCY:
a) OCHOBHBIX CHUCTEM MapKETUHTa;
0) BCIIOMOTaTeNbHBIX CUCTEM YIIPABJICHHUS;
B) BCIIOMOTATEJIbHBIX KATETOPUN MapKETHHTa;
') BCIOMOTATEIbHbIX CUCTEM MAapPKETHUHTA.

20. UcxoqHOM TOYKOH KOHUECNIUN MAPKETHHIA SABJISCTCH:
a) POZLYKT;
0) pexiiama;
B) IOTPEOUTEND;
T') COBIT.

21. MapkeTHHI, OPHCHTHPOBAHHbIA HA YCJIO0BHS, KOIAA CHPOC 3HAYHUTEJIbHO
NpeBbIIACT  NPOU3BOACTBEHHBbIE  MOIMHOCTHM  MJIH, HAao00poT, 00beM
NPOM3BOJICTBA JAaHHOI0 TOBapa OKa3biBaeTcsi 00/blIe NMOTPeOHOCTEH PBIHKA, —
3T0:

a) pEMapKETHUHT;

0) CTUMYIUPYIOLINN MapKETUHT;

B) CUHXPOMAapKETHHT;

I') Pa3BUBAIOLINI MAPKETHUHL.
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22. Ucx0mHOM TOYKOM KOHIENIHMHA HHTEHCH(PUKANUM KOMMEPYECKHUX YCHJIHIl
SIBJISIETCS:

a) COBIT;

0) pexiiama;

B) NTOTPEOUTEND;

I') MPOAYKT.
23. COBOKYNIHOCTh CYIIECTBYHIIMX M NOTCHUHMAJIBLHBIX MOKYyNaTesieil ToBapa
HA3bIBACTCH:

a) MOTPEOUTEIAMU;

0) PBIHKOM;

B) CJICJIKOM;

T') KJIMEHTaMHU.

24. HaneJIeHHOCTh HAa [JOCTHK€HHE KOHEYHOr0 NPAaKTHYeCKOro pe3yJbTara
NMPOU3BOJACTBEHHO-COBITOBOI 1eATEJILHOCTH OTHOCUTCSH K OCHOBHBIM:

a) METOJ]JaM MApKETUHTQ;

0) mpobiemMamM MapKETHHTa;

B) IPUHIIUIIAM MapKETHHTA;

T) 3aJ]a4aM MapKETUHTa.

25. IlonsiTHE «KMAPKETHHIOBas1 OJIN30PYKOCTDH)» OTHOCUTCH K KOHIENINU:
a) COBEpIICHCTBOBAHUS MAapKETUHTa;
0) opra"u3aiuu IpOU3BOJICTRA;
B) COBEPIIICHCTBOBAHMSI TOBAPA;
I') COBEpIIICHCTBOBAHUS TEXHOJIOTHH.

26. Hy:xabl B 3HAHUAX U CAMOBBIPAKEHUM SIBJISIIOTCS:
a) TyXOBHBIMH;
0) TUYHBIMU;
B) OOIIIECTBEHHBIMU;
') HDAaBCTBEHHBIMHU.

27. CHHXpPOMApPKETHHI NpeAnpuATHEe IPUMEHseT, eCJI MMeeT MeCTO CIIPocC:
a) KoJICOTIOIIHIiCS,
0) MO3UTHBHBI;
B) MOTEHIIUAJIbHBIN;
T') UppaIMOHAJIbHBIN.

28. PazBuTHe HHHOBALMOHHBIX MPOIECCOB B MNPOM3BOACTBE W OOpallleHUU
JJISl CO3AAHUSA HOY-Xay o0ecreunBaeT:

a) MapKETHUHT HOY-Xay;

0) HAy4YHO-TEXHUYECKUI MapKETHHT;

B) MHHOBAIIMOHHBIN MapKETHHT;

') HOBBII MapKETHHLI.
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29. Peaqm3anusi mMpoOAyKTa B OJHOM WJIH HECKOJIbKHX BbIOPAHHBIX PEruoHax
1 HaOJII0IeHNe 32 peajibHbIM Pa3BUTHEM COOBITHIi B paMKax NMpPeanoiaraeMoro
IJIAHA MAPKETHHIa — 3TO:

a) OTIBITHBIA MAaPKETHHT;

0) SKCIEPUMEHTAJIbHBIA MAPKETHHT,

B) TUJIAHOBBIA MapKETHHT,

I') MPOOHBIN MapPKETHHT.

30. ToBapoM He/ib3sl HA3BaTh:
a) TPyA;
0) BO31yX;
B) UJIEH;
T') BOAY.

31. Komiuieke 00bEKTUBHO-CYObEKTUBHbBIX YCJ10BHIA, (popmupyrommx
JKOHOMHYECKYI0, NMOJTUTHYECCKYI0 U COHMAJBHYI KH3Hb CTPAHbI, ONPEIEJISIOT
creunpuKy MapKeTHHIa:

a) HallMOHAJILHOTO;

0) COBPEMEHHOTO;

B) UPpPAIMOHATBHOTO;

') THTEPHAIIMOHAJIBHOTO.

32. HanpaB/jieHHOCTh,  NPeINPUATHS  HA  JI0JIOBPeMEHHbIl  pe3yabTar
MAapPKeTHHIOBO PadoThl OTHOCHTCS K OCHOBHBIM:

a) mpo0JieMaM MapKETHHTa;

0) MeToZaM MapKETHUHTa;

B) 3a71a4aM MapKETHHTa,;

I') IPUHIIMIIAM MapKETHHTA.

33. MapkeTHHI, HANpaBJICHHbIH Ha JIOAeid, He PpadoTalIUX B KOMIIAHWMH,
SIBJISIETCS MAPKETUHIOM:

a) BHEIITHUM,;

0) 1eICBBIM;

B) IPOCTHIM;

T') HACYIIHbBIM;

34. Cucrema opraHM3aluy MapKETHHIA OTHOCUTCH K KOMILICKCY:
a) OCHOBHBIX CUCTEM MapKETUHTa;
0) BCIIOMOTaTEJIbHBIX CUCTEM MAPKETUHT;
B) BCIIOMOTaTEJIbHBIX KATETOPUI MapKETHHIa;
I') BCLIOMOT'aTEJIbHBIX CUCTEM YIPABIICHUS.

35. UccaenoBanne, TMO3BoOJIAONIEe BbIABUTHL NOOyauTeJbHbIe  (aKTOPBI,
KOTOPHIMH  PYKOBOJACTBYeTCSl ~ NOKynareJb  NpW  BbI0Ope  TOBapa,
ecTh UCC/IeI0BaHue:

a) MPOABUIKEHUS,

0) pbhIHKA;

B) ITOTpEOUTEIICH;

I') KOHKYPEHTOB.
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36. Korna padora BCex 0TAeJI0B KOMIIAHUM HAINPABJIEHA Ha CJIYy:K0y MHTepecam
KJIMEeHTAa, (pOpMHUPYeETCH cucTeMa MApPKeTHHIa:

a) THTETPUPOBAHHOTO;

0) 11eJIeBOTO;

B) KOHIICHTPUPOBAHHOTO;

r) nuddepeHIIuPOBaHHOTO.

37. i1 puBJIEYEeHUS HOBOI'O MOTPeOUTEN sl PACXOAyeTCsl CyMMa 00JIbIIasi, YeM
HEO0X0AMMO /JIT TOr0, YTOOBI YIrOAMThL YKe CYHIeCTBYIOLIEMY MOKYNAaTelo,
B pas:

a) 10;

0) 5;

B) 3;

r) 6.

38. HoBoBBeleHHs1 B 00/1aCTH TEXHUKH, TEXHOJIOTHH, OPraHM3alMu Tpyla
U YIPaBJIeHUS, 4 TAK)Ke NCMOJIb30BaHNE HOBUHOK B CaMbIX Pa3jIM4yHbIX cepax
JesITeJIbHOCTH — 3TO:

a) MHHOBAIIWY,

0) HOy-Xxay;

B) HOBBIE TOBapBhI;

') MOAU(UKAIINH.

39. IlorpeOuTEIBLCKHE CBOIMCTBA, TaKHe KAK HAaJAE€KHOCTb, 0€30MaCHOCTb,
3KOHOMHYHOCTb, pa3mep IKCILIYATAMOHHBIX pacxoaos, MapKa,
NMPOU3BOAUTEIHLHOCTh, BHEIITHUH BU/I, IM3AiH, ONPeeJIAI0T:

a) PBIHOK;

0) ToBap;

B) MIPEIOKECHUE;

r) Gpupmy.
40. CermeHTAIMI0 PbIHKA, BBIOOP OJHOI0 HJIM HECKOJbKHX CEerMEeHTOB,
pa3padoTKy [AJsi HHMX TOBapa M OCYILIeCTBJICHHE KOMILIEKCA MApPKEeTHHIA
B pacyeTe Ha 3TH CerMEeHThI MPeAyCMaTPUBaeT MAPKETUHT :

a) BBIOOPOYHBIN;

0) CerMEHTHBIH;

B) KOMILJIEKCHBIN;

T) LIEJIEBOM.

41. Ilpu oTCYyTCTBMH CIPOCA HA TOBAPbI M YCJIYIH MO NMPUYUHE 0e3pa3IuYHOro
K HUM OTHOLIECHHUS MCIOJIb3YeTCs:

a) pEMapKETHUHT;

0) CTUMYIUPYIOLINN MapKETUHT;

B) Pa3BUBAIOIINI MAPKETHHT;

I') KOHBEPCUOHHBIM MapKETHHT.

42. O0ecneyeHre HEHOBOM MOJTUTHKH COCTABJISACT:
a) KOHIICTIIIUN MapKETHHTa;
0) MPUHIIMIIBEI MAPKETUHTA,;
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B) METO/Ibl MAPKETHUHIQ;
T) poOJIeMbl MAPKETHUHTA.

43. KOHBepCHOHHBbII MAPKETHUHI NpeaNpusitie NMpUMEHsIeT, eCJIM uMMeeT MeCTo
crmpoc:

a) MO3UTHBHBIH;

0) uppaloHaJbHbIN;

B) IOTECHIIMAJIbHBIN;

') HETaTUBHBIM.

44. MapKeTHHI, peajJu3yloluil cBOM (PyHKIUM Yepe3 AesATeJbHOCTh TOPIOBJIM,
OCHOBHAsl 1ieJib KOTOPOI0 COCTOMT B 00eCle4eHHMH IPOYHOIr0 IO0JI0KEeHUSA
TOProBOi MAapKH Ha PbIHKE, B CIOCOOHOCTH «IPOTOJKHYTBH» TOBap 4epes
TOPIOBYIO CeTh K MOTPEOUTEJII0, — 3TO MAPKETHHI':

a) TOPTOBBIN;

0) MapOYHBbIii;

B) PHIHOYHBI;

T') IOTPEOUTETHLCKHM.

45. CerMeHTAIMsI MO MOKYNATEJIbCKOW CIOCOOHOCTH  SIBJSIETCA  OJHOM
U3 BO3MOKHOCTEH:

a) BBIOOpA 11ETIEBBIX TOBAPOB;

0) BEIOOpa HEOOXOIUMBIX CETMEHTORB,

B) BBIOOPA 11€JIEBBIX CETMEHTOB;

I') pACCMOTPEHUS LIETIEBBIX CETMEHTOB.

46. CTumMyJMpyOUIMA MAPKETUHT NPeANPUATHE NPUMEHSIET, €CJIM UMeeT MeCTO:
a) OTCYTCTBHE CIIPOCA;
0) MO3UTUBHBIN CIIPOC;
B) UPpaLlMOHAIBHBIN CIIPOC;
') NOTEHIMAIBHBIN CPOC.

47. OCHOBHBIM CpPeICTBOM KOHLENUMUA MAPKETHHIA SIBJISETCSH
MApPKeTHHI:

a) KOHUEHTPUPOBAHHBII;

0) MHTErpPUPOBAHHBII;

B) IICJICBOI;

r) nuddepeHnnpoBaHHBIN.

48. Hyx/abl B 1yXOBHO# 0J1M30CTH, BJMSIHUM U PUBA3AHHOCTH SAABJISIIOTCH:
a) OOIIECTBEHHBIMU;
0) HpaBCTBEHHBIMU;
B) COLIMAJIbHBIMU;
I') TyXOBHBIMH.

49. YnpasiieHue MAPKETUHIOBOM eAITEJIbHOCTHI0 (MAPKETUHIOM) KAK CUCTEMOil
COCTaBJISIET:

a) Mpo0JIEeMbI MAPKETHHTA;

0) METObI MAPKETHHTA;
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B) KOHIICIIIUY MapKETUHTA;
T') IPUHITUITEI MAPKETUHTA.

50. I'eHepasibHBIA 3amMbices1 JedcTBUIl GUPMBbI MJIM NPEANPUSATHS HA PbIHKe,
onpeaeJAIOIIMIA  ee  CTparTerui0 JeMCTBHH, BBIOOP CHCTEMbI IieJieid
U ujeu Ou3Heca, HA3bIBAETCH MapKeTHUHIa:

a) METOJIOM;

0) cTpareruei;

B) IIPUHIIUIIOM;

T') KOHIICTIUEH.

51. EXZMHCTBEHHBIH M3  BCeX  JJIEMEHTOB  KOMIUIEKCA  MAapPKeTHHra,
o0ecneynBAKIIHI peajibHYI0 NPUObLIL (MpPMe UJIH NPeANPUITHIO, — ITO:

a) ToBap;

0) PBIHOK;

B) IICHA;

') OpOABUKEHHUE.

52. IlorpeOHocTH B OJarax WJIH YCJIyrax, HPOU3BOAMMBIX MHPOBBIM
C0001IeCTBOM, HA3BIBAKOTCS MOTPEOHOCTAMU:

a) UHJIMBUTyaJIbHBIMU;

0) aOCONMIOTHBIMU;

B) OOIITUMU;

T) 1EHCTBUTEILHBIMHU.

53. MapkeTHHI OTAeJbHBIX (PUPM U NPEANPUATHI, KAK KPYINHbIX, TAK MEJIKHX
U CpPeIHUX, OOpalleHHbId HENMOCPEeICTBEHHO K KaKIOMY KOHKPETHOMY
NMOKYNATEJ, CHOCOOHbIH HMHTErPHUPOBATH CBOK TOBAPHYK CTPATErHI0
C YIOBJIETBOPEHHEM MOTPEOHOCTEN M HHTEPECOB YeJI0BEeKa, — 3TO:

a) MaKpOMapKETHHT;

0) KOHKPETHBI MAPKETHUHT;

B) (UPMEHHBI MAapKETHHT;

I') MUKPOMAapKETHHT.

54. IlpyuMeHeHHe CTpaTerud W TAKTHKH MNPHUCHOCOO0JIEHUS K TPeOOBAHUAM
NMOTCHUUAJBbHBIX  MOKYHNareJed ¢  LeJeHANPABJICHHBIM  BO3J1eHCTBHEM
HA HUX OTHOCHUTCSI K OCHOBHbBIM:

a) npo0jemMaM MapKEeTHHIa;

0) 3a1a4aM MapKeTHUHTa;

B) MMPUHIIAIIAM MApKETHHTQ;

I') METOJIJaM MapKETUHTA.

55. Konuenumsi, wucmoJib3yemMasi, KOITIa HaKOIUICHHE TOBapoB o0ocTpsieT
npodiaeMy cObITa M NpeINpUATHE BCEMH JOCTYNHBIMHM CPEACTBAMHU NBITACTCH
peaim3oBaTh NPOU3BeACHHbIC TOBAPHI, HA3LIBACTCH KOHLIIUe:

a) MHTEHCU(PUKALIUN KOMMEPUYECKUX YCUIINH;

0) COBEpIIEHCTBOBAHUS MAPKETUHTA;

B) COBEPILIEHCTBOBAHMSI TEXHOJIOTUU COBITA;

I') OpraHu3aliy IPOU3BOICTBA U COBITA.
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56. MapkeTHHr — 3TO:

a) BUJI YEJIOBEYCCKOU JICSITCIbHOCTH, HAIIPaBICHHOW Ha YIOBJICTBOPCHUE HYKT
¥ IOTPEOHOCTEH MPEeNTPHUSITHS;

0) B YEIOBEUECKON IEATEIbHOCTH, CBSA3aHHON C pPBHIHOYHBIMH OOMEHaMU
C TEJIBIO TTOTyYeHUSs PUOBLIH,

B) BUJI YEJIOBEUCCKOMN JIEATEIHHOCTH, HAMPABICHHON Ha yIOBJICTBOPEHHUE HYXK]I
¥ TIOTPEOHOCTEH MOCPECTBOM OOMEHa;

T) YOpaBICHHE  TMPEANPUATHEM,  HANpaBlI€HHOE  HA  MPOU3BOACTBO
U pacrpoCTpaHEHHE TOBAPOB C LIEJbIO MOTYUCHHS PUOBLIH.

57. Cucrema opraHm3anu CJay:K0bl MAPKeTHHIa BXOJAUT B 3Tl
a) KOHTPOJISl OCHOBHBIX MapKETHHIOBBIX UCCIIEIOBAHUM;
0) MJIaHUPOBAHUS OCHOBHBIX MAPKETUHIOBBIX MEPOIPUITHIA;
B) IPETBOPEHUS B )KU3Hb MAPKETUHIOBBIX HCCIIEIOBAHU;
I') IPETBOPEHMS B )KMU3Hb MAPKETUHTOBBIX MEPOIPUATH.

58. OCHOBONMOI0KHMKOM MAPKETHHIA KAK HAYKH ABJISIETCH:
a) amepukanckuit mpodeccop @. Kotnep;
0) pycckuii mpodeccop A.H.Pomanos;
B) dpanity3ckuii nmpodeccop . bykepens;
r) anmmickuil mpodeccop Jx. IBaHc.

59. Bb10op BO3MOKHOII AMHAMMKHM HM3MEHEHHUS] NMEPBOHAYAJBHO PACCYUTAHHON
LeHbl TOBapa B YCJOBHMAX PbIHKA, HAWJIy4YIIMM 00pa3oM COOTBETCTBYIOLIECH
LeJIAM NPeANPUATHS, eCTh:

a) ppIHOYHAs CTpaTErus;

0) 1IeHOBas CTparerus;

B) LICHOBasl TAKTUKA;

I') TOBapHas CTpaTerusl.

60. HanGoiee akTMBHYH 4YacTh BCEro KOMILIEKCA MAPKETHHIA MPeaCTaBJISET
coooii:

a) MPOJIBUKEHNE TOBAPA;

0) mpoaBUKEHUE PUPMBIL;

B) U3y4YE€HHE KOHKYPEHTOB;

T') CBSI3U C OOIIECTBEHHOCTHIO.

61. MapkeTuHr, mnpuMeHsieMblii B YCJOBHSX (OpPMHPYIOLIErocsi CIpoca
Ha TOBapbl, T.e. KOIAAa IMpPoLecC IMpeBpPAlleHUs] NOTEHUHUAJIBLHOI0 CIPoca
B peajibHO NpeAbsABJIAEMbIi ABJIAETCHA INIABHOM 3a1a4yeil, — 3TO:

a) pEMapKETHUHT;

0) pa3BUBAIOLINI MAPKETHHT;

B) CTUMYJIUPYIOIINA MAPKETHUHT

') KOHBEPCUOHHBIA MAPKETHUHT.

62. Pa3zBuBaoImMii MapKeTHHT NpeINpUsiTHe NPUMEHsIeT, eCJH HMeeT MecCTo
cmpoc:

a) UppaIlMOHAIILHBIIA;

0) MO3UTUBHBIN;
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B) HETaTUBHBIN;
T') IOTEHIUATbHBIM.

63. Bce mnoTeHUMAJIbHbIE NOTPeOMTEM €  ONpeaeJIeHHbIMH  HYKIAMH
U MOTPeOHOCTSIMU, JJIsl YIOBJETBOPEHHSI KOTOPBHIX OHHU KeJAKT U CIHOCOOHBI
Y4acTBOBATH B 00MeHe, 00pa3yloT:

a) PBIHOK;

0) MapKETHHT;

B) IOTPEOHOCTB;

T) 3ampoc.

64. MapkeTuHI, NpPUMEHsieMbId B OTPaciasiX JSKOHOMHUKH, COLHUAJIbHOM
U JyXoBHOH cdepax, B moy-OM3Hece M B TMOJUTHKE W HANPaBJIEHHbII
Ha IMOJIly4YeHHe NPHUObLIM WJIH HHBIX (OpM BBITOAbI (MOJy4YeHHUE BJIACTH),
Ha3bIBaeTCs:

a) OTPACIIEBBIM MAPKETHUHTOM,;

0) BIIaCTHBIM MapKETHHTOM;

B) IIPUOBUIBHBIM MapPKETHHIOM;

') KOMMEPUYECKUM MapKETHHTOM (OM3HEC-MapKETUHTOM ).

65. U3 taknx noagyHKuMid, KaK U3y4YeHHe BHeNIHell cpeabl, BHYTPEHHeN cpeabl
U CTPYKTYPbI NPEANPUATHS, U3YYeHHE KOHKYPEHTOB, MCCJIEIOBAHHUE PbIHKA
norpeduTesiei ¢ HeJbI0 €r0 CerMEeHTAIIUN, COCTOUT (PYHKIIUA MAPKETHHIA:

a) MPOW3BOJICTBECHHAS;

0) KOHTPOJIUPYIOIIIAs;

B) COBITOBAS;

I') aHAJTUTUYECKAs.

66. Undgopmanusi, npumMeHsieMasi B XoJe Pa3padOTKH M NPUHATHS PeleHui
0 1eJIsIX, CTPaTernyu U NPOrpaMMax MapKeTHHIa, HA3bIBAETCS:

a) MpOrPaMMHOM;

0) 1eIeBoi;

B) CTPAaTEru4eCKOi;

T') TUTAHOBOM.

67. CucreMaTn4ecKuil WK pa3oBblii cOOp HHGoOpPMaUM OT ONIPAIIMBAEMBbIX JIUIL
NMOCPEACTBOM JIMYHBIX KOHTAKTOB MJIM € HCHOJb30BAaHHEM CPeACTB CBSI3H,
¢ MUCbMEHHbIM MJIM YCTHBIM 00OpallleHHeM ¢ BOIPOCaMHU, COAEP:KaHNe KOTOPbIX
oOpa3yeTt npo0JieMy HCCIETOBAHUSA, HA3BIBACTCS:

a) BBIOOPKOH;

0) ompocom;

B) AHKETOMU;

T') UMUTALIHUECH.

68. Undopmanms, KOTOPOi He Ppacmoaral0dT KOHKYPEHTbI H KOTopasi
o0ecnieyuBaer NpeANpPUHUMATEII0 cTpaTreru4eckKue NpeuMy1IecTBa,
HA3BbIBACTCH:

a) MSTKOM;

0) JKECTKOM;

83



B) HEJOCTYITHOW;
') BTOPUYHOM.

69. PoiHOk mokynaresieil, pacnoJiaralOmux CpeAcTBAaMU JIsi  MOKYIKH,
HMEKIIHUX AO0CTYIl K He00X0AUMBIM TOBAPAM M MOIYIIMM Ppeajin30BaTh CBOil
HHTepec K TOBapaM, Ha3bIBAeTCSl PHIHKOM

a) MOTEHIUATbHBIM;

0) OCBOCHHBIM;

B) KBAIN(PULIMPOBAHHBIM;

') ACHCTBUTEIIbHBIM.

70. BoopyxeHHass uHpopMauued u3 0a3bl [JaHHBIX MNOKYNaTeJeH KOMIIAHUS
AOCTHraeT ropasao 00JblIeil TOYHOCTH NPH ONpeaAeIeHUM:

a) 1IEJICBOTO PHIHKA;

0) pbIHKa MOKYyIIaTeNeH;

B) 6a30BOTO PHIHKA;

') UHPOPMAITMOHHOTO PHIHKA.

71. ®upma ompenessier HeOOJIbIIME TPYNINbI MOKyHarejaed, TOTOBBIX
K MOJYYEHUI) H3MEHEHHBIX CHeHUAJbHO [JIsi HHX MAPKETHHIOBBIX
NMpPeAJIOKeHU 1 KOMMYHUKALMH, ¢ IOMOLUBIO:

a) OpsIMOTO MapKETUHTa;

0) cerMeHTanuu NoTpeOuTeNeH;

B) 0a30BOI0 MApKETHHTQ;

I') CECTMEHTAIlUU MapKEeTHHTa.

72. IlouTa, TesedoH, TUIYHBbIH KOHTAKT, KOMIIbIOTEPHbIE CETH ABJIAIOTCH:
a) TUTAHUPOBAHUEM BBIOOPKHU;
0) crmoco0aMu CBSI3H C ayTUTOPUCH;
B) HCTOYHMKaMH UH(POPMAITUH;
T') METOJJAMU UCCJICIOBAHUS.

73. Opranu30BaHHbI, NOCTOSIHHO TONMOJIHSIEMbI 0aHK MCYEPNbIBAIOIIUX
JAHHBIX O TMOKYNATeJAX W JAPYruX KJIMeHTaX (UPMbI, KOTOPbIA JOCTYyIEH
U MPUMEHUM /IJIsl TAKUX MAPKETHUHIOBBIX IleJieil, KAK OLleHKA OCHOBHOIO siipa
NMOKyIare/ieil, aHAJIU3 00001EHHOr0 MOPTPeTa MoTrpeduTe/ el WIH MOCTPOCHUSA
OTHOILIEHWH ¢ HUMMH, — ITO:

a) cucrema cOopa uHpopmanuy;

0) skcriepTHas 6a3a JaHHBIX;

B) CHCTEMa JIaHHBIX MTOKYIaTENeH;

r) 0a3a TaHHBIX MTOKyTaTeNeH.

74. Opranuszanuu, npuodpeTaIMe TOBAPbl M YCIYIH VIS NOCJAeAYHOLIeH
nepenpoaaku Ux ¢ BbIFOA0M 1JIf ceds1, 00pa3yl0T PbIHOK:

a) MPOMEKYTOYHBIX TOBAPOB;

0) MPOMEXKYTOYHBIX MTPOJIABIIOB;

B) IIPOM3BOJICTBEHHOTO MPOIECCa;

I') IPOU3BOJICTBEHHOI'O HA3HAYCHHSI.
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75. OTnenbHbIE JIUIA M JOMOX03M1iiCTBA, MPpHOOpeTAIOIINE TOBAPHI IJIl JJUYHOTO
NoTpedIeHUus, HA3bIBAKOTCH:

a) KOHEUYHBIMHU TTOTPEOUTEIISIMU;

0) peaJlbHBIMU MMOTPEOUTEIIMU;

B) MTOTEHIIMAJILHBIMU MOTPEOUTEIISIMH;

') OCHOBHBIMH MOTPEOUTEIISIMHU.

76. AHkeTa, MeXaHHUYECKHE YCTPOMCTBA, KOMIILIOTEP ABJISAIOTCSH:
a) IHCTPYMEHTAMHU HCCIIEOBaHUS;
0) UCTOYHUKAaMHU HH(pOpMaIIHY;
B) CIIOCO0AMU CBSI3U C ayAUTOPHUEH;
T') IJIAHUPOBAHUEM BBIOOPKH.

77. PbIHOK, XapaKTepU3yIOUIUIiCS FOCIOACTBOM OAHOM (PUPMBI, BBINYCKAIOIICH
YHUKAJIbHBIA NPOAYKT, HE UMCIOIIMH OJIM3KUX 3aMeHHMTeJ e, KOHTPOJIUPYIOLei
LIeHY, Ha3bIBaeTcs:

a) OJIUTOIOJINEM;

0) YMUCTOM MOHOTIOJHUEH;

B) IOTPEOUTEIIHCKON MOHOIIOJIUEIH;

I') MOHOTIOJIUCTUYECKON KOHKYPEHIIUEH.

78. PbIHOK, Ha KOTOPOM [efiCTBYT HECKOJIbKO (PUPM, BbINYCKAIINX
CTAHAAPTU3MPOBAHHBIA WU U depeHIUPOBAHHBIA NPOAYKT, a KOHTPOJb
HA/l ICHOM OrPaHM4YeH B3AaMMHOM 3aBUCUMOCTHIO M1 OCHOBAH HA TAWHOM CroBope,
HA3BIBAETCH:

a) MOTEHLUAJIbHBIM;

0) MOTPEOUTETLCKUM;

B) OJIMTOIIOJINCTUYECKUM;

I') A€CTBUTEIBHBIM.

79. Opranusanuu, npuoOperawinve TOBAPHI B IMpouecce IMPOU3BOACTBA,
00pa3yloT PHIHOK TOBAPOB:

a) MPOU3BOJICTBEHHOTO MIPOIIECCa;

0) MOTPEOUTETHLCKOTO MPOIIECCa;

B) ITPOM3BOJCTBEHHOTO HA3HAYCHUS;

') IPOMEKYTOYHOTO Ha3HAYEHUSI.

80. YacTts KBAIM(UUUPOBAHHOIO PBHIHKA, TMOKYNaTeJM KOTOPOr0 OTAAKOT
NnpeanoyTeHne TOBapaM JaHHOTO NPeINPUSTHS, HA3bIBAETCS PHIHKOM:

a) IEUCTBUTEIbHBIM;

0) OCBOCHHBIM;

B) KB (DUIIMPOBAHHBIM;

') HOTEHIINATbHBIM.

81. Bua ompoca, mo3BoJSlOIMH IOCTOSSHHO CJIEAUTH 3a JBOJIIOLMEN crlpoca
U NPeIJI0KeHNsl, Ha3bIBAETCS:

a) KOHTPOJIEM MIOTpeOuTeNeH;

0) yrpaBieHUeM MOTpeOuTeNe;
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B) DKCIIEPTHU30M MOTPEOUTEICH;
T') MAHEJIbIO MOTpeduTene.

82. YieabHbIi BeC MNPOAYKIMH NPEANPHUATHS B COBOKYIIHOM 00beme
peajn3anyy TOBapa WM NMPOAAK OTPACIHU — ITO:

a) pbIHOYHAS J10JIS;

0) pIHOYHBIHN CITPOC;

B) EMKOCTh PbIHKA;

') HOTEHIINAJ PhIHKA.

83. YuacTHMKH MacCOBOI0 ONPOCa HA3BIBAKTCH:
a) U3y4aeMbIMU;
0) pecoHIEHTaMU;
B) KJINCHTaMU;
T') UCCIIEAYEMBIMHU.

84. PoiHOK, HAa KOTOPOM mpeAJioKeHHe TMPeBbIIIAeT HMEKIUiics cnpoc,
HA3bIBAETCS:

a) OCBOEHHBIM PBIHKOM;

0) pPIHKOM MPOAABIIA;

B) PHIHKOM IOKYIIATEJIs;

T') OTKPBITBIM PHIHKOM.

85. JIuna, nmoab3ywinuecs TOBapaMHd M YCJAyramMu HNpeINnpUsiTUsi MOCTOSIHHO,
Ha3bIBAIOTCH:

a) MOTPEeOUTEIAMU;

0) nunepamu;

B) MOKyTIaTEIISIMU;

T') KJIMEHTaMH.

86. Ilponecc, moOCpPeACTBOM KOTOPOr0 WHAMBHA OTOMPAET, OPraHu3yeT
U UHTEPNpeTHPYeT NOCTyNnaKinyw naipopmanuio, opMupysi B CBOeM CO3HAHUU
KAPTHHY OKPYKAK0IIEero MUpa B TEOPUU NMOBEAeHUs NOTPeduTeI€eil, — ITO:

a) YCBOCHUE;

0) MOTHBAIIMS;

B) BOCITPUSITHE;

T') OCO3HAHUE.

87. CoBokynHoOCTH JIHIL U OpraHu3alui, 3aKyHAK0IIMX TOBAPbI
JJISl TIEPenpoAakKu WIIM CAAYM UX B apeHAy APYTHM NOTPeOuTeasIM, COCTABJISACT
PBIHOK:

a) KOHEYHBIX MMOTpeOuTENCH;

0) IPOMBIIIIEHHBIX TOBAPOB;

B) IPOMEXYTOUHBIX MTPOJABLIOB;

I') ONTOBBIX MOKYIIATENEH.
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88. Iloxynka ToBapoB, npuodperaeMbIXx 0e3 BCAKOr0 IUIAHMPOBAHMS M MOMCKA,
HA3bIBAETCH:

a) HEOXKUTAaHHOM;

0) ciy4daitHo;

B) UppaLlMOHAIBHOMT;

') UMITYJILCUBHOM.

89. MapkeTHHIOBBIE CTUMYJIbI COCTOSIT U3 3JIEMEHTOB:
a) ToBapa, ce0ECTOMMOCTH, U3EPIKEK U COBITA;
0) ToBapa, IIEHbI, paCIPOCTPAHCHUS U TPOJBUIKECHHUSI;
B) IPOABMKCHMUS, IICHBI, U3EPKEK U CEOECTOMMOCTH;
T) [IEHbI, CEOECTOUMOCTH, PACTIPOCTPAHEHUS U COBITA.

90. JTan nmpouecca BOCHPUITHS TOBAPA-HOBMHKH, KOIJIa MOTPeOUTEb pemaer
PeryJsipHo U B MOJTHOM 00beMe MO0JIb30BaThCSl HOBUHKOI, — 3TO:

a) y3HaBaHME,;

0) oreHKa;

B) UHTEPEC;

') BOCIIPUSITHE.

91. B curyanum OOBIYHOM NOKYNKHM 0e3 KaKMX-JIM00 W3MeHeHMiII HauboJsee
3HAYMMOIi ABJISETCS CTAAUA:

a) OLIEHKH PE3yJbTaTOB;

0) BIOOpa BapUAHTOB,;

B) MPUHSATUS PELICHMUS,;

') 0CO3HAHUS MPOOJIEMBI.

92. JIluna, BAMAKIIME HA BbLIOOP TOBAPOB WJIH YCJIYI, HAXOASINIUECS BHYTPH
NpeInpusiTU MW BHE €ro, omnpeaessiioliie TeXHUYECKHEe XapPaKTepUCTHKH
NMPOAYKTOB, KOTOPbIE HY’KHO PUOOPeECTH, — ITO:

a) CHaOKEHIIbI,

0) MPECKPUIITOPBI;

B) JIM1IA, TPUHUMAIOIIUE PEIICHUE;

T') areHThI M0 3aKYIKaM.

93. ba30BbIii MAPKETHHI 3aAKJII0YAETCHA B TOM, UTO MPOAABeEIL:
a) BBISICHAECT MHEHHUE MTOTPEOUTEINSI O TOBAPE;
0) nMpoaaeT NpoAYKT MOTPEOUTEITIO;
B) HTHOPHUPYET MHEHUE ITOTPEOUTEIIS;
T') COTPYIHUYAET C MOTpeOUTeIeM.

94. Cama ¢upma, ee NOCTABIIMKH, MAPKETUHIOBble NMOCPEIHUKH, KJIMEHTHI,
KOHKYPEHTbI 1 KOHTAKTHbIE ayTUTOPUM — I3TO:

a) Makpocpena;

0) MUKpOCpena;

B) ajarnTaius;

I') CECTMCHT.
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95. Cunbl, HUMeWIHE HEMoCPeICTBEHHOE OTHOLIEHHe K caMoil (Qupme
U ee BO3MOKHOCTSIM 10 00C/Ty>KMBAHHIO KITHEHTYPbI, — 3TO:

a) MUKpOCpea;

0) CETMEHT;

B) MaKpocpena;

T') aJjanTrarusi.

96. IlepBBIM 3TANIOM NPOIIECCA CETMEHTANNH SIBJISICTCH:
a) BEIOOp MOTPEOUTEIIHCKUX CETMEHTOB;
0) pa3paloTKa IJlaHa MApKETUHTQ;
B) cOOp TaHHBIX;
') aHAJIU3 OT/IEJIbHBIX CXOJICTB U PAa3IN4YUil MOTPEOUTEIICH.

97. COBOKYNIHOCTH, WJIM TIpynma mnorpeduTesiell, OIMHAKOBO pearupyrouux
HA OJIMH M TOT 3Ke MpeajaraeMbii NPOAYKT U HA KOMILUIEKC MAPKETHHI A, — 3TO:

a) CETMEHT PhIHKA;

0) MacCoBBIil PBIHOK;

B) LIEJIEBOM PBHIHOK;

') ppIHOYHAS HUIIA.

98. COBOKYNIHOCTh KOMIIAHWI, NMpeNIaralomux PbIHKY OMNpeNeeHHbI ToBap
WIH I'PYNILy TOBAPOB — OJM3KHUX CYOCTUTYTOB, HA3bIBAETCH:

a) OTpacblo;

0) MPOU3BOJICTBOM;

B) KOHKYPEHTHOM T'pyIIION;

I') IPOMBIIIICHHON TPYIIOH.

99. HaxoxxieHHe Ha PbIHKE HUIIM, Ojarogapsi YHHMKAJbHOCTH TOBapa, y3KOH
CHeHATU3ANNHY, OPUIMHAJIBHBIM  (opMaM  00CIYKMBAHMS  KJIMECHTOB,
HA3bIBACTCH CTPaTeruen:

a) «CHSITUSI CJIMBOK) C PBIHKA,;

0) pIHOYHOM HUIIH;

B) IPOHUKHOBEHUS HA PHIHOK;

') KOHIICHTPUPOBAHHOTO MApKETUHTA.

100. K MmeToxam pa3pad0TKH LEJIeBOI0 PbIHKA OTHOCHATCSH:

a) CErMEHTallUsl pbIHKA, BBIOOP I1I€JIEBOIO CETMEHTa, pa3paboTKa KOMILIEKCa
MapKEeTHHTa;

0) nemorpaduyeckass  CerMEHTamus, Icuxorpaduyeckas  CerMeHTaIus,
MHOKECTBEHHAs! CErMEHTALIMS;

B) MacCOBBIM MAPKETHHT, CETMEHTAlMs PbIHKA, MHO)KECTBEHHAsI CETMEHTALM;

') MAaCCOBBIN MAapKETUHI, KOHIICHTPUPOBAHHBIN MAapKETHUHI,
¢ depeHIPOBaHHBIN MAPKETHHT.

101. KoHueHTpauuss MapKeTHMHIOBBIX YCHJMHA Ha 00JbLIOH /0Jie OXHOIO
WIH HECKOJBKUX CYyOPHIHKOB B MPOTHBOBEC COCPEIOTOYEHHIO UX HA HEOOJIBLIIONH
10Jie 00JILIIOr0 PHIHKA — ITO MApPKETHHT:

a) HenuddepeHIIMPOBaHHBIN;

0) nuddepeHIupoBaHHbIN;
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B) KOHUEHTPUPOBAHHBIN;
T') MO3ULIMOHUPOBAHHBIM.

102. I'pynna koMnaHui, CJIeIYIOIIMX CXOAHON CTPaTe-THU HA JAHHOM IIeJIEBOM
PbIHKE, SIBJISIOTCH KOHKYPEHTAMM:

a) CETMEHTHBIMU;

0) 11CJICBBIMU;

B) JIOKaJIbHBIMU;

') CTpaTernYeCKUMU.

103. IIpakTHKa YCTAHOBJICHMS HA BHOBb M300peTEHHbI TOBAp MaKCHUMAJbHO
BbICOKOM ILIeHbl, KOTOpasi [1e/JaeT BbITOAHBIM BOCHPHUATHE HOBUHKH
JUIIb HEKOTOPbIMH CerMeHTAaMH PbIHKAa, a (upMe MNO03BOJsIeT IOJYYUTh
MaKCHMAJIbHO BO3MOKHBIN 10X0/1, HA3bIBACTCH CTPATErHei:

a) KOHUEHTPUPOBAHHOTO MApKETHUHT;

0) MPOHUKHOBEHUS HA PHIHOK;

B) PHIHOYHOU HUIIIY;

') «CHSITUSL CIMBOK» C PBHIHKA.

104. lemorpaduyeckas cerMeHTalus MPOBOIUTCS 1no CJIeay UM
nepeMeHHbIM:

a) BO3PACT, T0JI, pa3Mep CEMbHU, ATAl )KU3HEHHOTO IIUKJIa CEMbH;

0) 001IeCTBEHHBIC KJIACCHI, 00pa3 )KU3HU, THI JINIHOCTH,

B) OKpyTa, TOPO/I, IJIOTHOCTh HACeJIEHHUs, KIIMMaT;

I') IOBOJ JIJII COBEPIIEHUSI TTOKYTTKU, HCKOMBIE BBITO/IBI.

10S. IIpenmymecTBaMH KOHIEHTPUPOBAHHOIO MAPKETHHIA SABJISAIOTCS:

a) JOCTYIHOCTb JUI1 MEJKOM (UPMBI, HaJU4he JOCTATOYHO HEOOJIBLINX
peCypcoB, MaKCHMHU3alMsg MNpUObUIM HA €IMHUIY M[POAYKIMH, YyCIIECIIHAs
KOHKYPEHLIUS ¢ KPYITHBIMU (prupMaMu;

0) DKOHOMHUSI CpPEACTB Ha NPOU3BOJACTBO, XPAHEHUE, TPAHCIOPTUPOBKY,
SKOHOMHUSI CpEACTB HAa MApKETHHIOBBIE HCCIECAOBAHUS M PpEKIaMy, HU3KHUE
KOHKYPEHTOCIOCOOHBIE 1IEHBL;

B) MaKCUMHU3alMsl CcObITA MO CErMeHTaM, JuBepcuduKanus  (QUPMBI,
MOCTENIEHHOE OCBOCHHE PhIHKA MO0 CETMEHTaM, UCKIIIOUUTEIbHOCTh TOPrOBOM MapKu;

') HEOOXOAMMOCTb CYIIECTBEHHBIX PECYpPCOB, PUCK KECTKOM KOHKYPEHIUH,
PUCK YMEHBIIICHHSI TOJTU PhIHKA 32 CYET CETMEHTHPOBAHUS €T0 APYTHMH (prpmMamu.

106. IIpu nmpoaBM:KEeHUM HOBBIX COBPEMEHHBIX TOBAPOB KPYNHbIe KOMIIAHWM-
MOHOIIOJIMCTHI MCIOJIb3YIOT CTPATErnI0:

a) «CHSTUSA CIUBOK» C PBIHKA;

0) KOHLEHTPUPOBAHHOTO MAPKETHHT;

B) PHIHOYHOM HUILIN;

r) 1uddepeHIPOBAHHOTO MAPKETHHT .

107. IIcuxorpadguyeckasi cerMeHTAUUsl BKJIKYaeT B celds  cieaywoliue
nepeMeHHbIe:

a) MOBOJI J/Isl COBEPIICHUS TTOKYTIKH, HICKOMBIE BBITOJIBI;

0) okpyra, ropoji, IIIOTHOCTh HACEJICHUS, KJIMMAT;
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B) BO3PACT, IOJI, pa3MeP CEMbH, JTaIl JKU3HEHHOTO ITUKJIa CEMBH;
') OOIIECTBEHHBIE KJIACChI, 00pa3 KU3HU, TUIT JTUIYHOCTH.

108. IIpu ucnoIb30BaHNH VISl 0XBATA PHIHKA MAaCCOBOI0 MAPKETHHIA KOMIIAHUS
NpUMeHsieT CTPATeruio MAapKeTHHIa:

a) 1eJIEBOTO;

0) HenuddhepeHIUPOBAHHOTO;

B) nuddepeHIInpoBaHHOTO;

') KOHUEHTPUPOBAHHOTO.

109. Ouenka 1 0T0OP OJHOI0 MJIM HECKOJBKHX CErMEHTOB PbIHKA /ISl BbIX0/Aa
HA HUX CO CBOMMH TOBapaMu — 3TO BbIOOP:

a) croco0OB CErMEHTUPOBAHUS;

0) 11eJIEBBIX CETMEHTOB PHIHKA;

B) IO3ULIMOHUPOBAHUS TOBAPA;

') ppIHOYHOW HHUILIA TOBapa.

110. BoicTyliieHMe B HECKOJbKHX CerMEHTaX PbIHKAa, ¢ pa3padoTkoi
OT/1eJIbHOTO0 MPEAJI0KEeHHS AJIS1 KAXKI0T0 U3 HUX, — ITO MAPKETHHT:
a) KOHIICHTPUPOBAHHBIM;
0) HenudhepeHITNPOBAHHBIN;
B) nuddepeHITPOBaHHbIN;
T) LIEJIEBOM.

111. JenoBble ¢pupMBI M OTAeJIbHbIE JIMIA, O0ecHeYMBAIOIIAE KOMIIAHUIO
U ee KOHKYPEHTOB  MAaTepPHAJbHbBIMM  pecypcaMu,  Heo0X0AUMbIMH
JJIS1 POU3BOACTBA KOHKPETHBIX TOBAPOB H YCJYT, — 3TO:

a) MOCTaBIIUKHU;

0) MapKETHUHTOBBIC TTOCPEIHUKH,

B) KJIIUCHTBHI;

') TOPrOBbIE MTOCPETHUKH.

112. Curyauusi, npu KOTOPOM (UPMA YCTAHABJIMBACT HHU3KYI0 ILCHY
HA CBOIl TOBAp NPH BBICOKHX 3aTPAaTaX Ha MAPKETHHI Ui ObICTPOro BXO04A
HAa PBIHOK M 3aXBaTa MAaKCHMMAJIbHO BO3MOKHOW €ro [I0JIM, Ha3bIBaeTCH
CTpaTervei:

a) KOHUEHTPUPOBAHHOTO MApKETHUHTa;

0) MPOHUKHOBEHUS HA PBIHOK;

B) PHIHOYHOI HUIIY;

') «CHSITUS CIIMBOK)» C PBHIHKA.

113. Korna pecypcbl orpaHM4eHbl, Jy4llled cTpaTerueid 0XBaTa pbIHKa ABJIsSIETCS
MapKeTHHT:

a) HenudpepeHIIUPOBAHHBIIA;

0) 11eIeBO;

B) KOHIICHTPUPOBAHHBIN;

r) nuddepeHIInpOBaHHbIN.
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114. Cama ¢upma, ee NMOCTABUIUKH, MAPKETHHIOBbIE¢ NOCPEIHMKH, KJIHEHTHI,
KOHKYPEHTHI M KOHTAKTHbIE Ay TUHTOPHUH — ITO:

a) Makpocpea;

0) MUKpOCpena;

B) ajamnTaius;

I') CETMEHT.

115. IlepBbIM 3TANOM NPOLIECCA CETMEHTAUM SIBJISICTCH:
a) BEIOOp MOTPEOUTEIICKUX CETMEHTOB;
0) pa3paloTKa IJlaHa MApKETUHTQ;
B) cOOp TaHHBIX;
') aHAJIU3 OT/IEJIbHBIX CXOJICTB U PAa3IN4YUil MOTPEOUTEIICH.

116. IoTpeduTenu, IPOM3BOAUTEIIH, NPOMEKYTOYHbIEC NPOAaBUbI,
roCyIapCTBEHHbIE YUpeKIeHHs, 3apy0eskHbIe MOTPeOuTe I COCTABJIAIT IPyIIY,
HMEHYEeMYI0:

a) PHIHKOM TTOTPEOUTENEHH;
0) KJIIMEHTaMU;

B) KOHTpareHTaMu;

I') KOHTAaKTHOM ayIuTOpUEN.

117. CoBOKYNHOCTh WM TIpylna MnoTpeduTesieil, OAUHAKOBO pPearupyrommx
HA OJIMH M TOT 3Ke MpeajiaraeMbii NPOAYKT U HA KOMILUIEKC MAPKETHHIa, — 3TO:

a) CETMEHT PHIHKA;

0) MacCOBBIH PBIHOK;

B) 1IEJIEBOM PBHIHOK;

I') pIHOYHAS HUIIIA.

118. CoBOKYNIHOCTh KOMIIAHMI, NMpeNIaralouuX PbIHKY OIpeleeHHbI TOBap
WIN TPyNIy TOBapoB — OJM3KHUX CyOCTUTYTOB, Ha3bIBAETCS:

a) OTpacblo;

0) MPOU3BOJICTBOM;

B) KOHKYPEHTHOM IpYIIION;

T') IPOMBIIUIEHHON TPYMIOM.

119. K MmeTonam pa3pad0TKH LeJIeBOr0 PbIHKA OTHOCATCH:

a) CErMEHTallUsl pbIHKA, BBIOOP I1I€JIEBOIO CETMEHTa, pa3paboTKa KOMILIEKCa
MapKEeTHHTa;

0) nemorpaduyeckass  CerMEHTamus, Icuxorpaduyeckas  CerMeHTaIus,
MHOKECTBEHHAs! CErMEHTALIMS;

B) MacCCOBBIM MAPKETHHT, CETMEHTalUs PbIHKA, MHOXKECTBEHHAsI CETMEHTALU;

') MAaCCOBBIN MAapKETUHI, KOHLEHTPUPOBAHHBIN MAapKETHHI,
¢ depeHIPOBaHHBIN MAPKETHHT.

120. ITpou3BOACTBO ABYX MJIM HECKOJIbKHMX TOBApOB € Pa3sHbIMH CBOHCTBaMH,
B pasHOM O0(opMIICHHH, PA3HOI0 KavyecTBa, B pa3sHOM pacdacoBke M T.JA. —
ITO MAPKETHHI:

a) ToBapHO-AUhHepeHIIMPOBAHHBIN;

0) TOBapHO-KOHIICHTPUPOBAHHBIH;
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B) CETMEHTHO-1IEJICBOIA;
r) HenudPepeHInPOBAHHBIN.

121. OnacHOCTh BO3HUKHOBEHHMSI HeENPEABHIAECHHBIX IOTEPb  OKHAAEMOM
NpuoObLIN, 10X04a MJIH UMYIIECTBA, IEHEKHBIX CPEICTB, B CBA3M CO CJOYyYailHBIM
U3MEHeHHeM YCJIOBUH IKOHOMMYECKOH 1esiTeJIJbHOCTH WM HeOJIaronpusATHbIMH
00CcTOATENHCTBAMHU HA3BIBAETCS:

a) KOHKYpEHIIMEH;

0) puCKOM;

B) peanuzaluei;

T) ajanTaiuen.

122. IlpakTHKa YCTAHOBJICHMSI HA BHOBb HM300peTEHHbI TOBApP MAaKCHUMAJbHO
BbICOKOM I1leHbl, KOTOpasi [e/JaeT BbITOAHBIM BOCHPHUATHE HOBUHKH
JUIIb HEKOTOPbIMH CerMeHTAaMH PbIHKAa, a (upMe NO3BOJsACT MNOJYYHUTh
MAaKCHMMAJIbHO BO3MOKHBI 10X0/1, HA3BIBAETCS CTPaTerue:

a) KOHUEHTPUPOBAHHOTO MAPKETHHTa;

0) MPOHUKHOBEHUS HA PHIHOK;

B) PHIHOYHOI HUIIN;

') «CHSITUSI CTMBOKY» C PBHIHKA.

123. lemorpaduyeckas cerMeHTalus MPOBOAUTCS 1no CJIeYOIIUM
nepeMeHHbIM:

a) BO3PAcCT, TI0JI, pa3Mep CEMbH, Tall )KU3HCHHOTO ITUKJIA CEMbHU;

0) 0OIIIECTBEHHBIE KJIaCChl, 00pa3 KU3HU, TUIT TUYHOCTH;

B) OKpyTa, TOpO/l, TNIOTHOCTh HACCJICHHSI, KIIUMAT;

T') IOBOJI /ISl COBEPIIICHHMS TTOKYITKH, HCKOMBIC BBITOJIBI.

124. I'eorpadgmueckasi cerMeHTALMS BKJIKOYAET B ce0s cJieyIoNue nepeMeHHble:
a) MOBOJI JJIsl COBEPIICHUS TTOKYTIKH, HICKOMBIE BBITOJIBI;
0) oKkpyra, ropoj, IIIOTHOCTh HACEJICHUS, KJTUMAT;
B) OOIIIECTBEHHBIE KJIACCHI, 00pa3 *KU3HU, TUI JIUYHOCTH;
T') BO3PACT, TIOJI, pa3MeP CEMbH, 3TaIl )KU3HCHHOTO ITUKJIA CEMBH.

125. MaccoBoe mNpOM3BOACTBO, MACCOBOE PACHPOCTPAHEHHWE M MAaccoBoOe
CTUMYJIUPOBAHUE COBITA OJHOIO M TOIO e TOBapa JJjsi BcexX MoKynarejel —
ITO MAPKETHUHT:

a) oOuIuit;

0) TOBapHBIi;

B) MacCOBBI;

T) LIEJIEBO.

126. CtagusamMu CTpaTern4yecKoro MapKeTHHIrOBOro NJIAHUPOBAHMS SBJISIIOTCH:
a) pa3paboTKa  MapKETHMHIOBOI'O  KOMIUIEKCA,  CTPATETMYECKUN  ayduT,
ONPENEICHHE MUCCUH KOMIIAHUY;
0) onpeneneHue NIOOATBHBIX LEIEH, aHaJIN3 PIHOYHBIX BO3MOYKHOCTEH, 0TOOD
LIEJIEBBIX PHIHKOB;
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B) SWOT-ananus, onpeneneHue 1ejieid KOMIaHUU U YIIPaBIECHUE MAPKETUHT A,
T') COCTAaBJICHHE CTPATErMYECKOTO  IUIAHA, YIPaBICHHE  MapKETHHTOM,
peanu3anusi rmiaHa.

127. Onpenesnenue o0acTed CTPATErnueCKO AeiTeJIbLHOCTH (PUPMBI 1O Mapam
«TOBAP-PBIHOK» €  NOMOIIBLI0  CHEHUAJBHOH  MATPHUbI  BbLIEJCHHSA
CTPaTern4ecKuX CEKTOPOB 10 YeThIpeM rpyIniamM ToBapoB — 3TO0:

a) cTparerust HequpHepeHINPOBAHHOTO MAPKETHHTI A,

0) ctparerus AuPpPepeHInPOBAHHOTO MAPKETUHT A,

B) MeToJ| «BOCTOHCKOM KOHCAATUHTOBOM IPYIIIbDY;

I') CTpaTernyecKoe IIAHUPOBAHNE MAPKETUHTA.

128. IIpenmyniecTBAMU KOHUCHTPUPOBAHHOI0 MAPKETUHIA SIBJIAIOTCH:

a) TOCTYIMHOCTh JUJIl MEJKOW (PUpMBI, HaJIW4YUE AOCTATOYHO HEOOIBIINX
pecypcoB, MaKCHUMM3alMs NOpUObUIM HAa €IUHULY [OPOAYKIMH, YCIHElIHas
KOHKYPEHLIUS ¢ KPYITHBIMU (prupMaMu;

0) DKOHOMHUSL CpEICTB Ha IPOU3BOJCTBO, XPAHEHUE, TPAHCHOPTHPOBKY,
DKOHOMMS  CpPEICTB  HAa  MAapKETHHIOBBIE  MCCIENOBAaHUS U peKIIaMmy,
HU3KHE KOHKYPEHTOCIIOCOOHBIE LIEHBL;

B) MaKCUMM3aIMsi CcObITAa MO CcerMeHTaMm, JuBepcudukanus  (HUPMBI,
IIOCTEIIEHHOE OCBOEHUE PBIHKA 10 CErMEHTaM, HCKIIOUUTEIBHOCTh TOPTOBON MapKH;

') HeOOXOJMMOCTh CYIIECTBEHHBIX PECYPCOB, PHUCK >KECTKOW KOHKYpPEHIIHUH,
PUCK YMEHBUIEHMS TOJIU PhIHKA 3@ CYET CETMEHTUPOBAHUS €TI0 IPYTUMH (prpMamHu.

129. K KOHTaKTHBIM ayIUTOPUSM OTHOCSTCH:
a) (PMHAHCOBBIC MMOCPETHUKHY;
0) puHaHCOBBIE KPYTH;
B) KOHEYHBIC ITOTPEOUTEINH,
I') MIOCTaBIIUKH.

130. Komnanusi, 00C,Iy;KMBaOIIAsi PHIHOYHYI0 HUILY, — 3TO KOMIIAHUS:

a) KONUPYIOIlass YacTUYHO BBITYCKAaE€MbI€ JIUJEPOM TOBApPbI, €r0 CHUCTEMY
pacrnpeneneHus, BHOCS HEKOTOPbIE U3MEHEHHS;

0) cTpemsiasicss yBEJIMYHUTh CBOIO JOJIO PBIHKA, arakysd JUAEpa U JpYTUE,
BXOJISIIIIME B MEPBYIO AECATKY, KOMIIAHUU OTPACIIH;

B) IIOJTHOCTBIO KOMHPYIOIIAsl BBITYCKAE€MbIE JUAEPOM TOBApbl, €0 CHCTEMY
pacnpeneneHus, peKiamy U Ipyrue MapKkeTUHTOBBIE IHCTBUS;

r) OOCIy)XHMBAIOIasi ~ HEKOTOPbIE  YacTH  pPbIHKA, KOTOpbIe  OOBIYHO
HE MPUBJIEKAIOT OOJIbIINE KOMITAHUU.
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10.

11

16.
17.
18.
19.
20.
21.

22.
23.

24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

BOl'lpOCLI AJIA MOATOTOBKH K 3a49€Ty M JK3aMEHY

CymHoCTh, GYHKIIMU U TPUHIUIIBI MAPKETHUHTA.

Pa3BruTHE OCHOBHBIX KOHIIEIIIIMMA MAapKETHUHIA.

Okpykarolas cpeia MapKeTUHTa U €€ OCHOBHBIEC COCTABJIAIOIINE.

[Ipouiecc MapKETUHIOBOTO UCCIEAOBAHHUS.

CerMeHTUpOBaHUE PHIHKA: 1I€JIA U METOIBI.

[To3unmonupoBanue ToBapa.

KomMruiekc MapkeTuHra, ero COCTaBIISIIOLIME.

Tosap. Tpu ypoBHS mOHMMaHUsA TOBapa B MapkeTuHre. MccimenoBaHus ToBapa
B MapKETHUHTE.

JKu3HeHHBIA LMK TOBapa, €ro OCHOBHBbIE CcTaguu. OCOOEHHOCTH MAapKETHHTA
Ha pa3sbIx cragusax JKLT.

ToBapHbIA ACCOPTUMEHT M €TI0 XapaKTEpUCTHUKA. METOIbl HCCIEAOBAHUSA
aCCOPTUMEHTA.

. IHHOBAIlMOHHAA [TOJIUTUKA B MAPKETUHTE.
12.
13.
14.
15.

ToBapnast mapka u ee GyHKuU. OCHOBHBIE MAPOUYHBIE CTPATETHH.

CepBuc U €ro poJib B TOBAPHOU MOJUTHUKE.

[TorpebHOCTH M cripoc. Bubl cipoca.

[Tonsitue morpebutenss B MapkeTuHre. DakTOphl, BIUAIONINE HA TOBEICHHUE
OTpeOUTEIICH.

[IpunsiTue noTpeduTeNeM pelieHre O MOKYNKE U 337a4u MapKeTHHTa.

[enoBas monutuka. Ctparerus 1eHOOOpa30BaHMUS.

MeTtob1 IeHOOOpa30BaHUS.

CoObrToBast monuTrka ¢pupmbsl. Kananel cObITa, UX XapaKTEPUCTUKH.

OcCHOBHBIE THUIIBI MAPKETHHTOBBIX MIOCPEIHUKOB: ONTOBASI K PO3ZHUYHAS! TOPTOBIIA.
3anaum, cTparerus u METOBI MapKETUHTOBOM KOMMYHUKAIIIH.
KoMruiekec MapKeTHHIOBOM KOMMYHHKALIVH.

Pexnama u ee ponb B MapkeTHHre. D(PGHEKTUBHOCTH PEKIIAMBI.

CrumynupoBaHue cObITa W €ro MeTombl. D(H(PEKTUBHOCTH CTUMYIUPOBAHUS
cObITA.

AHanu3 IPOU3BOJICTBEHHO-COBITOBBIX BO3MOXKHOCTEN (upmbl
1 (popMynupoBaHUE CTPATETUil pa3BUTHSL.

[TpunHIUTIEI pa3pabOTKU ¥ BUABI CTPATETUN MapKETHHTA.

MapxkeTnHrosoe mianupoBanue. IIporpamma MapkeTusra.

MapkeTHHIOBbI KOHTPOJIb U MAPKETUHTOBBIN ay/IUT.

MapxkeTunroBas nH()OpMAIIMOHHAS CUCTEMA.

MeTtoapl MapKETUHTOBBIX UCCIEAOBAHUM.

KonkypentocrnocoOHOCTh ToBapa u (GUpMBI.

DIaCTUYHOCTH CPOCa U MPEIIOKEHHUS.

OCHOBBI TEOpPUM CIIPOCA U NMPEMIOKEHUS. PRBIHOUHOE paBHOBECHE.

OCHOBHBIE LIEJIA U BUJIbI MAPKETHHTA.

OcHOBHBIE (PYHKIIMM MAPKETUHTA U COAECP>KaHNE MAPKETUHTOBOM padOTHI.
[Iponecc yrpaBieHus MAPKETUHTOM.

MapKkeTUHT KaK IPOU3BOICTBEHHO-COBITOBASI KOHIEIIIMS YIIPABICHUS.
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37.
38.
39.
40.

41

43.
44.
45.
46.
47.
48.
49.

50.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

CucreMa 1 METO/Ibl MAPKETUHTOBBIX HCCIIEIOBAHUM.

CucTteMbl ¥ BUJIbI MAPKETUHTOBOM MH(POPMAITUH.

MapxkeTtuHronas cpenua.

[ToTpeOuTenbckue PIHKU U MOKYIATEIbCKOE MOBEACHUE MOTPEOUTEIEH.

. BI/II[BI PpbIHKA B 3aBUCHUMOCTH OT COOTHOILICHUS CIIPOCA U MPCIAJIOKCHH.
42.

OCHOBHBIC HaIpaBJICHUs] KOMIUIEKCHOIO MCCIIEOBAaHUS pBbIHKA B CHCTEME
MapKETUHTA.

[TonsiTue nenesoro peiHka. CTparerus oxsara.

Cermenranus peiHKa U AudQepeHualis Topapa.

PBIHOK TOBapOB NMPOMBINIIIEHHOIO HA3HAYEHUS U 3aKYyIIKa €€ TOBAPOB.

PBIHOK TOCyAapCTBEHHBIX YUPEKICHUN U TPOMEKYTOUHBIX ITPOJIABIIOB.
Krnaccudukanust TOBapHbIX TPy B CUCTEME MAPKETHHTA.

KavyecTBO 1 KOHKYpPEHTOCIIOCOOHOCTh TOBapa B CUCTEME MapKETHHTIA.

OneHka XapakTEpUCTHK TOBapa, TOBAapHbBIA acCOPTUMEHT W TOBapHas
HOMEHKJIATypa.

OnpeneneHue NOHATHI: LEJNEBOW PBIHOK, PBIHOYHOE OKHO, HMINA pPBIHKA,
MTO3WLIMOHUPOBAHNE TOBapa. 3HAYEHUE ITUX MTOHATUH.

CocraBisromue MoHsATHs Ka4eCTBa TOBAPA B CUCTEME MAapKETUHTA.

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH TOBAapa U €€ COCTABIISAIOIIHE.

Pa3paboTka ToBapoB (TOBaphl, TOBAPHBIE MAPKHU, YIIAKOBKA, YCIYT'H — CEPBUC).
Crparerus pa3pabOTKy HOBBIX TOBAPOB M YCTAHOBJIEHHE LIEHBI HA HOBBIE TOBAPBI.
Peaknuu morpeburesneii Ha H3MEHEHHUE 1ICH.

Kanaib! pacripenenenus 1 TOBapOJIBUKEHUE.

MeTtoab! paciipOCTpaHEHHs TOBAPOB.

Ponb crannapruzaumu u auddepeHnuaniy B TOBAPHOM MOJIUTHKE.
[lepconanbHble MPOJAXKH KaK CIIOCOO MPOABMKEHUS TOBApa HA PHIHOK.
MexnyHapOaHbIi MapKETUHT.
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HNPUJIOKEHUE
Kparkuii cjioBapb TepMHHOB

ABC-ananu3 — MeTon aHanM3a, OCHOBAaHHBIM Ha pPaHXUPOBAHUU OOBEKTOB
0 BBIOpAaHHBIM IOKa3aTelssM. B KkauecTBe OOBEKTOB IPU AHAIU3E MOTYT
BBICTYNATh: OT/AEIbHbIE TOBAPbI WX MPOLYKTOBBIE TPYIIIbI, OT/IEIbHbBIE 3aKa3bl
W KJIMEHTBl, pEruoHbl W KaHaibl cObiTa. B KadecTBe mokaszarenen
UCTIOJIB3YIOTCS: 00beM CObITa, MPUOBLTH U TOKPHITHE 3aTpar.

ATeHT — IOpUANYECKH CAMOCTOATEIHHOE JIHMII0, KOTOPOE MOXKET BECTH Jielia cpasy
HECKOJIbKUX TIPEANPUATANA, TOdydas BO3HArpaXkJIeHWEe B 3aBUCHUMOCTHU
0T 00beMa COBITa WM MO IOTOBOPHOMY Tapudy.

ATEHTCTBA N0 OKAa3aHHUI0 MAPKETHHIOBBIX YCJAYr — (UPMBI U NOpeanpUSTHS
MapKETUHIOBBIX HCCIIEN0BAaHNN, PEKIAMHBIE ar€HTCTBA, OPTaHU3ALUU CPEICTB
peKIIamMbl, KOHCYJIBTAIIUOHHBIE (PUPMBI [0 MAPKETHHTY.

AKTHUBHAsl CTPaTerusi — CTpPaTerusi, MPU KOTOPOUN BBIABIAIOTCS M HCIOIB3YHOTCS
BCE OTKPBIBAIOIIUECS BO3MOXKHOCTH.

AHanu3 0e3y0ObITOYHOCTH — AHAJIM3 COOTHOILIECHHSI MEXIY COBOKYIHBIM JOXOJIOM
U M3IEpPKKaMH Ui ONpeAesieHUs] MPUOBUIBHOCTU MPHU Pa3IUYHBIX YPOBHSIX
IIPOU3BOZCTBA.

AHaJIU3 BO3MOKHOCTEN NMPOU3BOACTBA U COBITA — dTall CO3[]aHUSI HOBOTO TOBApa,
BKJIIOUAIOIIMNA OMPEJETIeHNEe €ro CBOMCTB U CTpaTerud MapKeTHHTa, a TakxkKe
NEPCHEKTUBHYIO OIIEHKY (PMHAHCUPOBAHUIO CEPUITHOTO MTPOU3BOJICTRA.

AHaJu3 PpeHTA0eJbLHOCTH ACCOPTUMEHTHOI Trpynnbl TOBapoB — HauOosee
IIPOCTOM W HAaMMEHEE TPYJOEMKHH METOJl aHajiM3a ACCOPTUMEHTA, KOTOPBIN
OCHOBaH Ha OIpPENENICHUH TOKa3aTelied pEeHTa0eNbHOCTH TPH Pa3HBIX
COCTOSIHUSIX TOBAPHON HOMEHKJIATYpPhl U CPABHEHHH UX MEXTY COOOM.

AHanu3 cObITa — CONOCTaBlIeHHE 00beMa (PAKTUYECKUX NPOAaX C IJIAHOBBIMHU
10 TOBapaM, aCCOPTUMEHTHBIM TIpylIaM, OTJIEIbHBIM IpOAaBLAM, PErHOHAM
Y TUIaM OTPEOUTENEH.

AHanu3 cpeabl — TMOJy4YeHHEe HHPOpMALUU O COOBITUSAX, MPOUCXOAAIINX
BHE MPEANPUSATHUA.

AHAJIU3 4YyBCTBUTEJIBLHOCTH — HCCJIEOBAHUE BIUSIHUS HE3HAYNUTEIILHBIX U3MEHCHUI
bakTopoB (IIEHBI WM PEKJIAMHON KOMITAHWH) Ha PE3yIbTaThl MAPKETHHTOBBIX
MIPOTPAMM.

AHKeTa — HMHCTPYMEHT HCCIICIOBaHUS TpH cOOpe IMEePBUYHBIX JTaHHBIX METOIOM
oTpoca, MPEACTABIAIONUNA CcO00M OhOPMIICHHYI0 KOMIIO3HUIIMIO BOIPOCOB,
Ha KOTOPBIE OIPAIIBaEMBbIi JTOJHKCH JaTh OTBETHI.

ACCOPTHMEHT TOBapoOB — TpyIllla TOBAPOB, KOTOPbIE€ MCHOJB3YIOTCSI BMECTE,
MPOAAIOTCS OJIHOM W TOW K€ TpymIe NMOTpeOuTeNel, pacipeesioTcs yepes
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OIMH W TOT € THUI PO3HUYHBIX TOPrOBBIX TOYEK U (WJIM) HAXOIATCS
B 33JIaHHOM JIMAIa30HE 1CH.

ATpuOYT NO3UIIMOHUPOBAHUSA — KITIOYEBOE PEUMYIIECTBO TOBapa,
KOTOpO€ TMO3BOJISIET TMOTPEOUTENIO  YIOBIETBOPSTH CBOM IMOTPEOHOCTU
HAaWJIy4dIIUM 00pa3oM; OTJIMYAeT AaHHBIA MPOAYKT OT TOBAPOB KOHKYPEHTOB
U SIBJISIETCS MICTOYHUKOM MOTHBAIIUU €0 MOKYIIOK.

Aduma — rpadpudeckoe peKIIaMHOe oOparieHue OOJIBIIIOTO dhopwmara,
KOTOPOE MPEAHA3HAYCHO JIJIsT BOCTIPUATHS C OOJBITUX PACCTOSHUN U COACPIKUT
B OCHOBHOM TEKCTOBYIO HH(OPMAIIHIO, OOBSIBIICHHSI.

ba3oBasi nmeHa ToBapa — W3HAYAJIbHBIM €€ YPOBEHb, KOTOPBIM 3aT€M MOMKET
[IEpECMaTpUBATHCS B pPAMKaX MAPKETUHIOBOM ITOJIMTUKHA MPEAIPUATHSA.

Bapbepbl NMPOHUKHOBCHUA Ha PBIHOK — IIPpaKTHKa Ou3Heca WU YCJIOBUA,
3aTPYAHAIOIIUE ITOABIICHUS HOBOI'O IMTPCAIIPHUATHA Ha PBIHKC.

bauxkdanr — pekgamMHOE CPEACTBO, TMPEACTABISIONIMN  CcO00M  MpemMer,
IIPUBJICKAIOIIMKA BHUMAHUE OKYIATENs, IOCETUTEIISI BBICTABKH.

Bpenn — cioBo, omOmema, JeBU3, HUCIONB3yeMbIE  JUIA  BBIJICICHUS
u auddepeHImanum ToBapa.

Bpoxkepbl — He3aBucuMble DU3UYECKUE W IOPUIAYECKHUE JIUIA, YCTAaHABIMBAIOIINE
CBSI3M MEX]Ty TIPOIABIIAMHU U TIOKYTIaTEIISIMHU.

Bykier — peknamHblii MaTtepuan, HEOONBIION 1O O00bEMY, MHOTOLIBETHBIH,
BBITOJIHEHHBIH Ha Xopouiei Oymare, ¢ pUCyHKaMH U GpoTorpadusiMu.

Bapuanus ToBapa — npueM MoAudUKalMKU TOBapa, MPU KOTOPOM OCYIIECTBIISIECTCS
MPEJIOKEHUE PHIHKY HOBOTO BapWaHTa IMPOJYKTa B3aMEH CYIIECTBOBABILIETO
paHee U UCKIIOYEHHE CTaporo BapuaHTa u3 o00poTa.

BepositHOCcTHas1 BLIOOPKA — BEIOOPKA IO CTPOTUM MPaBUIIaM, IIPEIyCMaTPUBAIOITUM
ONPENIEIICHHYIO BEPOSITHOCTD MONAJaHUs B HEE KAXKJOTO 3JIEMEHTa MHOXKECTBA.

BeprukajibHasi ~ MapKeTHHIOBAasE  CHCTeMa —  KaHajdbl  pacOpeesiCHUs
¢ po¢eCCHOHAIBLHBIM YIIPABJICHUEM U IIEHTPAILHON KOOPAUHAIIUECH.

BHemHsii cpexa — OKpyXEHHE, B KOTOPOM TMPEIANPUATHE OCYLIECTBISET
XO3MCTBEHHYIO JIESITETbHOCTD.

BuyTrpeHHuni MAapPKETHHT — anpooarus IporpaMm NPEANPUAATUS
Ha €ro COTPYIHHMKAX.

BHyTpeHHss cpena — QyHKIMOHATBHBIE CTPYKTYPBI PEATPUITHS.

BcnomorarenibHOe  000pylOBaHMe —  KalUTAIBHOE  HMMYIIECTBO, KOTOPOE
COIEMCTBYET NIPOLECCY MPOU3BOIACTBA, HO HE CTAHOBUTCSA 4YaCTbIO T'OTOBOIO
U3JeNus, NPEACTABIIONEe COOOH IBMKMMOE 3aBOJICKOE (MHCTPYMEHTHI,
aBTONOTPY34YHKH) U KOHTOPCKOE 000opyaoBanue (oprcHas TeXHUKa U MeOeIh).

BcnomorareibHbIe mMarepuajbl M JA€J0BbI€ YCIYI'H — TOBApbI, BOO6HIC
HE MMPpUCYTCTBYIOIINUC B TOTOBOM HU34CJINN, HO H€06XOI[I/IMBIG

99



JUTSl OCYIIECTBJICHHsI TPOM3BOACTBEHHOTO TIpoliecca WM BeACHHS Ous3Heca
(TOTIMBO, KaHIEIAPCKUE W3ACINS, KpPacKd, TBO3IW, YCIYTH IO PEMOHTY,
KOHCYJIBTAITUU U JP.).

Bbi0opka — yacTh noTpeOuUTENEH, KOTOPbIE MPEACTABISIOT HHTEPECHl U BKYChl BCEX
noTpeduTenei reHepaibHON COBOKYITHOCTH.

I'mnmote3a — 000CHOBaHHOE MPCOI0KCHUC O CBA3H (1)aKTOp0B HJIN IICPCIICKTUB.

T'opusonTanbHass auBepcH(pPUKANUA — OTO IIONOJIHEHUE CBOErO AaCCOPTUMEHTA
U3JICNIMSAMHU, KOTOPblEe HUKOMM 00pa3oM HE CBSI3aHBI C BBITYCKAEMBIMU HBIHE,
HO MOTYT BBI3BaTh MHTEPEC CYIIECTBYIOIEH KIUEHTYPHI.

JAuBepcudukanus — pacCUIMpPEeHUE aCCOPTUMEHTA IMYTEM BBIMYCKa HOBBIX TOBApOB;
pacuIMpeHne KaHAJIOB COBITA 3@ CUET OCBOEHUSI HOBBIX PHIHKOB.

JAunep — npeanpuHUMATENb, SABISIIOIIAKNCS AareéHTOM KpPYIHOM MPOMBIIUIEHHOU
KOPIOpalny, TOPTyIOIIUA B PO3HULY MNPOAYKLUUEH, KOTOPYHO 3aKyHaeT
y KOpPIIOpalyy OITOM.

JAMCKpUMHMHAIIMOHHBIE I[EeHbI — PAa3HbIE YPOBHU IIEHBl HA OAWUH U TOT XK€ TOBap,
YCTAHABIIMBAEMBIE 10 Pa3HbIM OCHOBAHUSIM: IO TpyHnaM IOKYIaTeleu,
0 TEPPUTOPUATBHOMY MPUHIIUITY, IO BPEMEHH.

JAucTpudbTOop — QupMa, OCYIIECTBISIONIAsi COBIT HA OCHOBE OITOBBIX 3aKYIOK
y KPYIHBIX MPOMBIIUICHHBIX (DUPM-TIPOU3BOJUTENCH U MPEACTABIAIOMIAs UX
Ha PBIHKE.

Aud¢pepenumanus ToBapa — akT OTJIMYMSA TOBapa OT €ro KOHKYPEHTOB IO OJHOWU
uin 0ojiee OCHOBHBIM XapakTepuUCTHKaM 00pasa ToBapa.

JAuddepeHunpoBaHHBIA MAPKETHHI — BBHIOMPAETCS HECKOJIBKO CETMEHTOB PBhIHKA
U JUIA  KOKIOTO M3 HUX TMPOEKTUPYIOTCS OCOOBbIE MOJEIM ToBapa
Y COCTABIIIOTCSA CIEIMAJIbHbIE MAPKETUHIOBBIE IPOTPAMMBI.

I[O.]'Iﬂ PbBIHKA — y,ZIeJIBHBIﬁ BCC IIPOAYKIHNHU IPCAIIPUATHUA HAd PBIHKS JAHHOTO TOBApa.

EMKOCTH pbIHKa — MAKCUMAJIbHBIN COBOKYIHBIA 00bEM MPOAAXK B JTAHHOM CETMEHTE
PBIHKA.

Nudopmanuss B ynpaBjieHMH — CBEICHHUS, SBISIOIIMECT OOBEKTOM cOopa,
nepenayr, mpeoOpa3oBaHUsl M XpaHEHHs, a TaKKe 3HaHHI, HEOOXOIUMBIE
JUTS peanu3anuu (PyHKIUN yIpaBIeHusl.

Kanan pacnpenesieHMsi — COBOKYNHOCTh OpPraHM3allMii WM OTHEIBHBIX JIHLI,
KOTOpbl€ MPUHUMAIOT Ha ce0sl WM MOMOTaloT Mepearb KOMy-Iudo Apyromy
IpaBO COOCTBEHHOCTH HA KOHKPETHBIM TOBap WM YCIYry Ha MyTH HX
OT IIPOU3BOAUTENS K MOTPEOUTEINIO.

Kanaa cObiTa — cucrema obecredeHust TOCTYITHOCTA TOBapa WU YCIIYTH, MEXaHU3M
peanu3anuu.
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Komuccuonep — IOpUIUYECKH CaMOCTOSITEIBHOE JIMIIO, 3aKJIIOYAIOLIEE JIOTOBOP
0 MOCTaBKe OT cBoero uMeHu. OH o0ecrnednBaeT COXpPaHHOCTh TOBapa U HECET
OTBETCTBEHHOCTb 32 yIlepO, MPUUMHEHHBIN TOBapy MO €0 BUHE.

KOMMep‘IeCKHe XApPaKTECPUCTHKHN TOBapa — COBOKYIIHOCTL BbIIOJ HMJIM ITOJIC3HBIX
C TOYKH 3PCHHA HOTpC6I’ITCJ’ICI>i CBOﬁCTB, HU3MCHAA KOTOPBIC, MOKHO YIIPABIIATDH
CIIPOCOM.

KoMMuBostzKep — COTPYIHUK MPEANPUSATHS, KOTOPOMY MOPYYAETCSl TOUCK KIMEHTOB
Y BEICHUS C HUMH PaOOTHI.

KoMMmyHukauum B ynpaBjieHHMH — Tepefadya W MpueM HHPOpMAIMH MEXITY
CyObEeKTaMU OpraHU3alMK B MPOIECCAaX MPOU3BOACTBA U YIIPABICHHUS.

KoMMyHMKanMOHHAsE NporpaMMa — KOHKPETHBIM IIJJaH MCHOJIb30BAaHUSA BCEX
WHCTPYMEHTOB  MAapKETHUHIOBBIX  KOMMYHHUKAIIMi B~ COOTBETCTBUU
C IOCTaBJICHHBIMH LIETSIMU MTPOABUKEHUS U ONPEACIICHHBIM OOIKETOM.

Komnanusi — 5TO TpOMBINUICHHOE, OAaHKOBCKOE MIJIM TOPTOBOE IIPEATIPHUITHE,
OCHOBAHHOE Ha JI0JICBOM YYaCTHH BKJIQTUYMKOB KaryTasia.

KoMneTeHusi — orpeesieHHbIN KPYyT MOJTHOMOYH KOHKPETHOTO CYOBEKTa.

Kommiekc MapkeTHHra — COBOKYINHOCTb Me€p BO3JACHCTBHS HAa PBIHOK,
HaMpaBJIeHHBIX HA TOBBIIIEHHE KOHKYPEHTHBIX MO3UINI (PUPMBIL.

KonrnomeparHast 1uBepcu(pMKalUs — 3TO ITOIIOJIHEHUE ACCOPTUMEHTA U3JIEIINIMU,
HE WMEIONIMMHU HUKAKOTO OTHOLICHHS HHM K TPUMEHsSeMON QupMoii
TEXHOJIOI'MH, HU K €€ HBIHEIIHUM TOBAapaM U PbIHKAM.

KoHUeHTpUpOBaHHBIIH MapKEeTHHI — (UPMa COCPEOTAYMBAET BCE CBOM YCHIIMS
Ha OJTHOM UJTU HECKOJIbKMX 0C000 BaXKHBIX CErMEHTAaX PhIHKA.

Konuentpuuyeckass auBepcupukanus — 3TO IOIMOJHEHUE CBOECM HOMEHKJIATYpPHI
U3JICIUSIMU, KOTOPbIE C TEXHUYECKOW WJIM MApPKETHHTOBOM TOYKH 3pEHUS
MOXO0H Ha CYIIECTBYIOIINE TOBAPHI (PUPMBI.

Kopnopanusi — 310 ¢opMa aKIIMOHEPHOTO OOIIECTBA, CO3MAHHAS C IIEIBIO 3aIUTHI
KaKHX-JINOO MIPUBHIICTHI €r0 YYaCTHHKOB.

KocBeHHblii ¢ObIT — BHeApeHHe (UPMbI Ha HOBBIE pPBIHKM  COBITa
4yepes3 MOCPETHUKOB, KOIia COOCTBEHHAs! COBITOBAasl CUCTEMA €111 HE CO3/1aHa.

Jlorotun — 3T0 OpUTHMHAIBHOE HANKCAHWE MOJIHOTO WJIM COKPAIEHHOTO Ha3BaHUS
(bupMBL.

Makuiep — IOpUIUYECKH CaMOCTOSTEIBHOE JIULIO, TPE/ICTABIISAIONIEe HHTEPECH 00X
CTOPOH, B (YHKIIMU KOTOPOTO BXOJWUT IOUCK BO3MOXHOCTEH 3aKIIFOUCHUS

JIOTOBOPOB.
Maxkpocpena NpeANnpPUATHSA — (bakTopsI COLIMAJIBHOTO Xapakrepa
(memorpaduueckue, HKOHOMUYECKHE, TEXHUYECKHUE, MOJINTUYECKHE

U COLMOKYIBTYPHBIC), OKa3bIBAIOIIME BO3JICUCTBUE HA  MHUKPOCPEIY
NPEANPUITUS U BIUAIONIME HA MAPKETUHTOBBIE PEIICHUS TPEANPUSITHSL.
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Mapka — wuMd, TEpMHUH, 3HaK, CHMBOJI, PHUCYHOK WM HUX COYETAHHE,
npelHa3HauYeHHbIe 17151 uAeHTU(UKAMKY ToBapa U AuddepeHuanuu ero cpeiu
aHAJIOTUYHBIX TOBAPOB KOHKYPEHTOB.

MapkeTHHI — OPUEHTUPOBAHHOE HA TIOKYTIATENS YIIPABICHUE POU3BOICTBOM.

MapkeTuHroBasi cpeaa — 3TO COBOKYITHOCTh  Pa3IMYHBIX  CyOBEKTOB
U OOCTOSITENTLCTB, BIUSIONINX HAa PE3YJIbTaThl XO3SMCTBEHHOW ACSITEILHOCTH
(bupMBI.

MapkeTHHroBasi cpeia npeAnpusiTusi — COBOKYITHOCTb aKTUBHBIX CYyObEKTOB U CHJI,
JICHCTBYIOMIMX 3a TpeAesiaMd MPEeANpUsITUS W BIUAIOIMIMX Ha pa3pabdOTKy
U peaIn3al1I0 KOMILIEKCA MAPKETUHIOBBIX MEPOITPUATHUH.

MapkeTMHIOBble KOMMYHHMKALMM — Ipolecc oOMeHa uHpopMaluel MexIy
bupMOll U JOPYrMMHU CYObEKTaMU MAapKETHUHIOBOM JI€ATEIBHOCTU C IIEJIbIO
MPEJICTABICHUS U COBEPILICHCTBOBAHUSA JIEATEILHOCTH (PUPMBI U €€ TOBAPOB.

MapkeTnuHroBble MNOCPeIHMKM —  (QUPMBI, TOMOTarolUUe  MPEAIPUITHIO
B TIPOJBIIKEHUU, COBITE U PACIPOCTPAHEHUH €€ TOBAPOB M YCIYr CpeIu
KJIUEHTYPBI.

MapkeTHUHIOBbIIii MEeHEeKMEHT — aHAJIn3, NIAHUPOBAHKE, PeaTn3alis U KOHTPOJIb
32 MEpONPUATUSAMH, PACCUUTAHHBIMHU Ha YCTAHOBJICHUE, YKPEIUICHHE
U TOJJICpKAHUE BBITOJHBIX OOMEHOB C IICJICBBIMA  IOKYMATEIsIMU
JUTSL yBEJIMUCHUST TPHObUTH, oObemMa COBbITa, JOJIM PBIHKA U JPYTUX IIeNeH
NPEINPUATHS, OCYIIECTBIIsIEMbIC HA TIPUHIIUTIAX MAPKETHHTA.

MapouyHoe Ha3BaHWe — 4YacCTh MapKH, KOTOPYIO MOXKHO IPOM3HECTH, HaIlpuMep,
«Konreury.

Mapounblii 3Hak (3M0JieMa) — YacTb MAapKH, KOTOPYIO MOXKHO OIIO3HATh,
HO  HEBO3MOXXHO  IPOMU3HECTH, HAPUMEpP  CHUMBOJI, H300pakeHUeE,
OTIIMYUTENIbHAs OKpacka WM crhenuduueckoe mpupToBOE O(POpMIIEHHE.
[IpumepamMu MOTYT CHYXUTh HM300pakKeHHE «rajdodkm» B cumBoimke Nike,
opurnHainpHOe Hanucanue Coca-cola, n3o0pakeHue 3BE31blI C TPEMs JIydaMH
B Kpyre «Mepcenecay.

MeHemkep — MO, BBIMOJHSIONIEE OMNPEACICHHbIE (QYHKIMH  YIIPaBICHHS
OpraHu3aluei.

Meton ynpaBieHUsi — CIOCOO, MpPHUEM, CPEICTBO BO3JCUCTBUSA Ha OOBEKT
YIPaBIICHHUSI.

MexaHu3M YHpaBJjJi€HUudA — COBOKYITHOCTb MCTOA0B YIIPABJICHUA.

Mukpocpena npeanpusaTusi — (pakTopbl, UMEIOIIUE HETIOCPEACTBEHHOE OTHOILICHUE
K TMPEANPUSATHIO U ONPEACNSIONMe €ro BO3MOXKHOCTh IO OOCITY>KHBaHUIO
KIJIMEHTYPBI.

MHoOroypoBHeBbIil KaHAJ paclnpeleJeHUss — KaHal PACHpEACICHHs, B KOTOPBII
BKJIFOYEHBI IOCPETHUKH.
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Moneab ToBapa — 00111ast KOMIO3UIUSI KOMMEPYECKUX XapaKTePUCTUK TOBapa.

MoHonomcTuyeckasi KOHKYPeHIMsI — TOApa3yMeBaeT TaKyl0 PBIHOYHYIO
CUTYallMl0, MPU KOTOPOH OTHOCUTEIBHO OOJIBIIOE YHUCIO MabIX (pupMm
IIPEJIaraeT MOX0XKYH0, HO HE UICHTUYHYIO MPOAYKIHIO.

Haﬁ.moz[emle — OJHO H3 BO3MOXKHBIX CIT0CO00B c60pa IMCPBUYHBLIX OAHHBIX,
KOoTrga HCCJIICOOBATCIIb BCACT HCTIOCPCACTBCHHOC Ha6JII-O,ZIeHI/IC
3d BOBJICUCHHBIMHU B aHAJIU3UPYCMYIO CUTYAallHUIO JIMIIAMH U 00CTaHOBKOA.

Hakneiika — wmanas ¢opma rpaduyeckoil pekyiaMbl, cojepraiias (UPMEHHbIC
aTpuOyThl U, KAK IPABUIIO, BhIITyCKaeMasi Ha CAMOKJICIOIIEICSl OCHOBE.

HenunddepeHuupoBaHHblii MapKeTHHI — BBOJ Ha PBIHOK OJHO M3JEIHUE
CO cTpeMJieHueM OOCIy)KMBaTh BCEX MOTEHUUAIBHBIX MOTpEOUTENEe ¢
ITOMOIIBIO EAMHON MAapKETUHIOBOU MPOrPaAMMBI.

HOMeHK.]IaTypa TOBApOB — aCCOPTUMCHT TOBApPOB.

Osuronosiusi — BO3HUKAET TOTNA, KOTJAa OTHOCHUTEIBHO MaJloe€ YHUCIOo (QupM
TOCITOICTBYET Ha PBIHKE TOBAPOB UJIN YCIYT.

OnepaTuBHOe ynpaBJjieHHe — PEIICHUE CPOYHBIX, HEOTJIOKHBIX 3aJ1a4 OpPraHU3aliU
TPYAOBBIX W TMPOU3BOJACTBEHHBIX IPOLIECCOB U YCTPAaHEHUWE OTKIOHEHUU
OT HOPMAJIbHOTO UX MPOTEKaHUSI.

Onpoc — meron cOopa mepBUYHONM HHPOPMALMM 3aHUMAIOLIEE MPOMEKYTOUHOE
MECTO MEXy HAOTIONCHHEM U JKCIIEPUMEHTaM, OTHOCUTCS K OMHUCATEIBHBIM
UCCJIEIOBAHUSM.

Opranu3zanMoHHasi KYJbTYpPa — COBOKYMHOCTh (OpMalbHBIX W He(opMaabHBIX
MpaBWI, HOPM, TPAJUIIMKM, 0O0BIYaeB, 0COOCHHOCTEH MOBEICHHS, OTHOIICHUMN
MEXK]ly YWICHaMH OpraHu3alliy U CII0CO00B BeJieHUs Ou3Heca.

Ilapamerpuyecknii MeTOd LEHOOOPA30BAHUS —  OMNPEHCISIETCS  METOAOM
DKCIIEPTHBIX OIIEHOK HMCXOJA W3 OLEHKM M COOTHOLIEHUS KaueCTBEHHBIX
napamMeTpoOB U3JIETHS.

Ilnan mapkeTMHra — JOKYMEHT, COAEpXKAlllMii ONHCAaHWE LEJIEBOI0 pPBIHKA,
MapKETUHTOBBIX LieJeH, OODKET U rpadUK UCTIOTHEHHUS IPOTPaMMBI.

ITo3unnoHNpoBaHue — 3TO KOMILUIEKC Mep, OJarofapsi KOTOPbIM B COZHAHUE 1IEJIEBBIX
NoTpeOuTENe JaHHBIM TOBap 3aHUMAET COOCTBEHHOE MECTO MO OTHOLIEHUIO
K JIpyTUM aHaJOTUYHBIM TOBapaM.

IMocraBmmkn — npennpusitus, (GUPMbI U OTIAEIbHBIE JUIA, OOECIEYHBAIOLIUE
NPEANPUATHE W €r0 KOHKYPEHTOB Ppa3jM4YHbIMM BHJIAMH  PECYpCOB,
HEOOXOAMMBIX ISl IPOU3BOACTBA KOHKPETHBIX TOBAPOB U YCIYT.

IIpecc-penn3 — marepuall, NpeIHA3HAYCHHBIN I Pa3/1ayu NPEICTABUTEISM MPECChI
Ha BBICTaBKaX, MPE3EHTAINAX, OJarOTBOPUTEIIHHBIX aKITHSX.

IlpuHIMNbl ynpasjieHUs1 — HOPMbI, NPaBWIA, WIEH, KOTOPBIM HAJ0 CJIEA0BaTh
WJIN PYKOBOJICTBOBATHCHA.
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IIporpaMmma mMapkeTHHra — TUIaH OOECIEYEHHS TOBAPOM, YCIYIOW WU HUeeH
NEPCIEKTUBHOTO TOTPEOUTENS.

IIpocTasi MOBTOPHAs MOKYNKA — NOBTOPHBIN 3aKa3 M3BECTHOTO TOBApa WM YCIYTH
y TIOCTAaBIIMKOB 0€3 KOHCYJAbTalldd C Pa3JIMYHBIMU I[0JIb30BATEISIMU
WJIM TPYIIIIaMU BIIUSTHUSL.

IIpsaaMoii (Hys1eBOIl) KaHAaJ pacnpenejeHusi — pacupeicsieHue, NP KOTOPOM
MIPOU3BOAUTEIN U KOHEYHbIE noTpeduTeNnu HEIOCPEACTBEHHO

B3aUMOJICHCTBYIOT JIPYT C JIPYTOM.

IIpssmMoii MapkeTMHr — @QopMa KOMMYHHMKAIlMU, HCIOJB3YIOLIAs pa3InyHbIe
pEKJIaMHBIE BO3JCWUCTBHS HAa TOTPEOUTENSI C LENbI0 Pa3BUTUS OTHOIICHHI
C HUM U YOeXJEeHHs CHeJiaTh 3aKa3, a TaKKEe OpraHu3ylollas pean3aluio
TOBApOB HEMOCPEICTBEHHO KIIMEHTAM.

Pan:kupoBanme — omnpejgeneHue panra (Mmecrta) oObekra, (akropa, IeUCTBUS
B 0011IeM psiy TI0 ONPEACIICHHOMY MTPU3HAKY.

Pemienne — BoIOOp ajbTepHATHBEI.

PedepenTHasi rpynma — Kpyr JIdil, OKa3bIBAIOIIUX NPSIMOE WM KOCBEHHOE BIIMSIHUE
Ha OTHOIIICHHE WM TTOBEICHHUE PA3IMYHBIX TPYIIN MOTpeOUTENeH.

PoiHoK:

— roCy1apCTBEHHbIX yUYpesKIeHUH — rOCy1apCTBEHHBIE OpraHu3aluu,
pUOOpETAIONTUE TOBAPHl M YCIYTH NJIsi TOCIETYIOIIET0 WX HCIOIb30BaHUS
B chepe KOMMYHAJIBHBIX YCIYT JIUOO IS Mepeadyd 3TUX TOBApOB WM yCIyT
TE€M, KTO B HUX HYXKJIa€TCH;

— MEKAYHAPOAHBIH — TOKymarelqu 3a pyOekaMH CTPaHBI-IIPOU3BOAUTEINS,
BKJIFOYACT 3apyOeKHBIX IMOTpeOUTEIeH, MPOU3BOAUTEIICH, MPOMEKYTOUHBIX
MIPO/IABLIOB U TOCYIAPCTBEHHBIE YUPEKICHUS,

— MOTPEeOUTENbCKHUIl — OTJICTILHBIC JIUIIA U JIOMOXO3SMCTBA, IPUOOPETAIOIINE TOBAPHI
U yCIIYTH JJIsl IMYHOTO MOTPEOIeHNS;

— NPOM3BOAUTEIEH — NPeanpusATus U GUPMbI, TPUOOPETAIOIINE TOBAPHI U YCIYTU
JUUISL ICTIOJIB30BAHUS UX B MPOLIECCE MPOU3BOJICTBA;

— MPOMEKYTOYHBIX MPOAABIOB — MPEANPUITUS U GUPMBI, TPUOOPETAIOIINE TOBAPHI
U YCIIYTH JJIsl MOCJEIYIONIEeH X MePenpoia’ku ¢ MPUOBLUIbIO ISl ceOsl;

— meJeBOM — BKIJIIOYAeT B ceOS OJUH WM HECKOJIBKO CErMEHTOB, OTOOpaHHBIX
JIJISt MAPKETUHTOBOM 1€ TEILHOCTH JAHHON (DUPMBI.

PbIHOYHOE OKHO — TIPEACTABISIET COOOM TPYMIbI MOTpEOUTENEH, YbH KOHKPETHBIC
NOTPEOHOCTH YIOBJIECTBOPSIOTCS HE CHEIHMATBHO CO3MaHHBIM ISl OTUX IIeJIeH
TOBAapOM, a B PE3YJIbTATE UCIIOJIB30BAHUA IPYTUX TOBAPOB.

CobiTOBOM (uiamag — coOCTBEHHOE OTJIENEHUE MO COBITY B paMKax KpYITHOTO
NPEINpPUATHS; CAMOCTOATEIBHOCTh OTNEICHHS PEIIaMEHTUPYETCSl TOJIOBHOM
bupmoii.
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CermeHT — rpynmna norpebuTesel, OAMHAKOBO PEArupyrolidx Ha ONpPEIesICHHBIN
HAa0Op CTUMYJIOB MAapKETHUHIa, MPEAbSIBISIIONMX Cleuupuueckuii cnpoc
Ha TOBAp WJIH YCIYTy, 00JaJat0IINX OTIAUYUTEIbHBIMU XapaKTEPUCTUKAMHU.

CerMeHTHpOBaHHE PBIHKA — MPOLIECC JEJICHUs OOJIbLIIOTO0 PhIHKA Ha CYOpPBIHKU
WM CETMEHTHI MePCIIeKTUBHBIX MOTPEOUTENEH.

CepBHC — 3TO KOMIUIEKC YCIYT, OKa3bIBAEMBIX TOKYIATeI0 W OOCCIEUNBAIOIINX
3 PEKTUBHOE HCITOIB30BAaHUE KYIUICHHOTO TOBapa B TEUCHHE BCETO IMEpHOAA
€ro DKCILTyaTallny.

Cucrema:

— ynpaBjieHUusi — COBOKYIHOCTh VIPABIAEMOW W YMPABJISIOMEH TOACUCTEMBI
1 (aKTopax WX B3aUMOICHCTBUS;

— aHa/lu3a MAPKETHHIOBOW WH(OpPMAIMH — COBOKYIHOCTh  ITOCTOSTHHO

(GYHKIMOHUPYIOMIMX TMPUEMOB, METOAOB M PECYPCOB, MPEAOCTABISIONINX
BO3MOXXHOCTb 00pa00TKH, aHaIM3a MHGOPMAIIUU O MPUHATUH PEIICHHUS;

— BHCIIHEH MAPKETHHIOBOM WH(POPMAUUM — COBOKYIIHOCTh  IIOCTOSIHHO
(GYHKITMOHUPYIONTUX TPUEMOB M PECYpPCOB, MPENOCTABISIOMIUX TEKYIIYIO
UH(OPMAIIHIO O COOBITUAX, MPOUCXOJIAIIUX BO BHEIIHEH cpene GUupMmsi;

— BHYTPEHHEH MAPKETHHIOBOW HWH(POPMALUM — COBOKYIIHOCTH IIOCTOSHHO
(GYHKITMOHUPYIONTUX TIPUEMOB M PECYpPCOB, O0OECTEUMBAIOIIUX TEKYIYIO
UHGOPMAIIIO O COOBITUSX, MPOUCXOAAIIUX BHYTPU (DUPMBI;

— MAPKETHHIOBBIX MCCJIEJOBAHUMH — COBOKYITHOCTh MOCTOSIHHO (PYHKIIMOHUPYIOIINX
IPUEMOB M PECYPCOB, NPEIOCTABISIONIMX AKCKIIO3UBHYIO HMH(POPMAIUIO
JUTSl pelIeHUsl HECTaHJAPTHBIX MPOOJIeM PEIPUSTHUS.

Curyauusi B ynpaBJjieHUM — KOHKPETHOE COCTOSIHUE 00beKTa, Tpedyrolliee ero yuera
WM BMEIIATEIhCTBA CYObEKTa YIIpaBICHUS.

CxkMIKH — BPEMEHHOE IIEJIeBO€ CHUKEHHE II€HBI, MCHOJIb3YETCs JUIsl COKpaIlleHUS
CJIMIIIKOM OOJIBIIINAX 3allaCOB TOBAPOB, YTOOBI OCBOOOIUTKLCS OT MOBPEKICHHOM,
neeKTHOW  TPOAYKIMH, TIPUBJICYL OOJbBIIEe YHCIO IOTpeOuTeseH,
CTUMYJIUPOBATh MOTPEOJICHUE TOBapa U T.II.

Cruab YHOpaBjJd€Hust — pPas3jiM4HbIC CTCIICHU Y4YaCTUA W OTBCTCTBCHHOCTHU
B YIIPABJIICHYCCKHUX ITPpOLECCax IepCoHaIa OpraHru3anu U €€ pyKOBOJIUTCIIA.

CrumyaupoBanue cObITA — HMHCTPYMEHT KOMMYHUKAIlMOHHOW TIOJINTHKH,
KOTOPBIA Tpe/CcTaBisieT coOOM cucTeMy MNOOYIUTEIBHBIX MEp U IPHEMOB,
HOCAIIMX, KaK MPaBUIO, KPATKOBPEMEHHBIM XapakTep W HalpaBICHHBIX
Ha ITOOIPEHNE MOKYIIKH WU ITPOJAKU TOBapa.

Crparerusi MapKeTHHIa — TeHepajbHas MporpaMMa JeWCTBUN Ha PBIHKE C YETKO
c(hOpMYyIMPOBAaHHBIMU LETSAMH, MYTIMU UX JOCTHKEHUS U HEOOXOIUMBIMU
pecypcamu.

CTpyKkTypa npoABH:KEHMSI — KOHKPETHOE COUYETAaHUE MEPOIPHUATHN pPEKIIaMBI,
CTUMYJMpPOBAaHUS CObITA W  JAPYTUX HUHCTPYMEHTOB  MAapPKETHUHTOBBIX
KOMMYHHUKAIMI B KOMMYHUKAIIMOHHOM MpoTrpaMMme.
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TakTuka MapkKeTHMHIa — OIIEPATUBHBIC PELWICHHUS Uil JOCTHKCHUS LeJIeH
MAapKETUHIOBOM CTPATETUM.

Tosap:

— B peajbHOM WCIOJHEHMH — HA0Op MOJIE3HBIX C TOYKM 3pEHHUS MOTpedurenei
peanbHo CYLIECTBYIOIIUX XapaKTEPUCTHUK: YpOBEHb Ka4yecTBa,
(byHKIIMOHANIbHBIE CBOWMCTBA, BHEIIHEEe O(POpPMIICHHE W YIAaKOBKa, TOProBas
MapKa;

— 0 3aMbICJIy — OCHOBHAs BbITOJa, MpeAsiaraeMas TOBapOM ISl YAOBIETBOPEHUS
0a30BOi1 MOTPEOHOCTH;

— ¢ MOAKpeIUieHHeM — Habop XapaKTEepPHCTHUK, KOTOpPHIE CIIOCOOCTBYIOT YHIOOCTBY
UCTIOJIB30BAHMSI TOBapa, COXPAHEHHIO €ro MOTPEOUTEIhCKUX CBOWMCTB
U BKJIIOYAIOT B Cce0sl TMOCIENPONa)KHOE OOCTY>KUBaHUE, HAJMYWE TapaHTHUU,
JIOCTaBKY U APYTUE TOMOTHUTEIBHBIC YCIIYTH.

ToBapHas:

— eIUHM LA — KOHKPETHOE BOILUIOLLICHUE TOBapa, XapaKkTepU3yeMoe
VH/IMBU1yaJbHBIMU pa3MepaMu, LICHOM U APYTMMH XapaKTepPUCTUKAMU;

— HOMEHKJIATYPa — COBOKYIIHOCTb BCEX AaCCOPTUMEHTHBIX TIPYINIl U TOBAPHBIX
CIMHMII, TIPEIJIaraeMbIX PHIHKY KOHKPETHON (hUPMOIA.

ToBapHbIii:

— aCCOPTUMEHT — TpyINIa TOBAPOB, BBIMOJTHSIOMIUX  CXOXKHE  (PyHKIMH,

IIPEAHA3HAYEHHBIX OJHUM M TEM XE€ KIMEHTaM B OIPEACICHHOM LEHOBOM
JIMaIia30He Yepe3 OJHOTUIIHBIE TOPTOBBIC 3aBEIACHUS;

—3HAK — MapKka WK €€ 4acTb, 0OECIeUeHHbIC MPAaBOBOM 3aluToi. ToBapHbBIN 3HAK
npescTaBisier co0oil 0003HAYEHUSs, CIIOCOOHBIE COOTBETCTBEHHO OTIUYATh
TOBaphl U YCIYTHM OJHUX IOPUIMYECKUX JIUI[ WU TPaXJaH OT OJHOPOAHBIX
TOBapOB APYTUX;

— KAHHMOAJIU3M — TIPOIECC TMOMIONICHUSI HOBBIM TOBAapOM PBIHOYHOM J0JIU
CYILIECTBOBABILIETO PAaHEE TOBApA.

ToBapsbl:

— MHHOBALIMOHHBbIE — TPOAYKTHl, B OTHOLICHUW KOTOPBIX Yy IPOU3BOAUTEIS
OTCYTCTBYET OIBIT MPOU3BOICTBA U MAPKETUHIOBOU 1€ TEILHOCTH;

— HOBBI€ — TIPOAYKTBI, MMEIOIIME BECOMOE KAu€CTBEHHOE YCOBEPUICHCTBOBAHUE
10 OTHOLIEHHUIO K CYyIIECTBYIOIINM AHAJIOTaM;

— MOTPeOUTEbCKHE — TIPOAYKTHI, KOTOpbIE MPUOOPETAIOTCA JIOMOXO3SHCTBAMU
JUTS IAYHOTO TOTPEOICHMS;
— MPOU3BOJACTBEHHOI0 HA3HAYEHWS] — TNPOAYKTbl, KOTOpPBIE MCIHOJIb3YIOTCS

B ITPOLIECCE MPOU3BOICTBA APYTUX TOBAPOB;
— PBIHOYHOM HOBM3HbI — TPOAYKTHI, HOBBIE JUIsl JAHHOTO PBIHKA.

ToBapoaBuKeHUEe — JEATEIBHOCTh 10 INIAHUPOBAHUIO, OPraHU3aAUUU U KOHTPOJIFO
3a (UBMYECKUM TIepEeMEIlIEHUEM BO BPEMEHU W TMPOCTPAHCTBE TOBAPOB
OT MECT MX ITPOU3BOJICTBA K MECTAM MCITOJIb30BAHUS C LEJIbIO YIOBIECTBOPECHUS
noTpeOHOCTEN moTpeduTeNneld W JOCTHKCHHUSI MOCTaBJICHHBIX MPEANPUITHEM
een.
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ToproBblie NoOCpeqHUKHM — 3TO JE€JIOBbIE (UPMBI, MOMOTAIIKNE TPEIIPUITHIO
HAXOJIUTh KIIMEHTOB U (WJIM) HEMOCPEACTBEHHO MPO/IaBaTh UM TOBApPHI.

Touka 0e3yObITOUHOCTH — OOBEM MPOAYKIMH, IPU KOTOPOM MPEAIPUSITHE
MOJIHOCTBIO TOKPBIBAET CBOM M3JEPKKM HAa €€ MPOU3BOJCTBO, HO €Ile
HE ToJTy4aeT MpUObLIH.

(I)I/IpMa — OmnpcacJiIcCHHOC HWMA HWIKM HAWMMCHOBAHUC, 1104 KOTOPBIM BBLICTYIIACT
KOJUICKTUBHBIN WU I/IHI[I/IBI/II[yaJ'IBHHﬁ MMpCaAIIpPpUHUMATCIIb.

®dupMeHHbIl 0JIOK — OOBEIMHEHHBIE B €IMHYIO KOMIIO3ULMIO TOBapHbIA 3HAK,
JIOTOTHII, TIOSICHSIOIITUE HAAMKCH (CTpaHa, TeedoH u ap.).

DupMeHHbI CTHJIb — PsiJl TPUEMOB (TpadyeCcKuX, BETOBBIX, S3bIKOBBIX ), KOTOPBII
o0ecrneynBaeT HEKOTOPOE E€AMHCTBO BCEX M3ACIMA (GUPMBI M OTIMYAET HX
OT U3JICJIN KOHKYPEHTOB.

DpaHYal3UHT — KOHTPAKT KPYMHOM (UPMBI C (PU3MYECKUM WM FOPUIAYECKUM
JUIIOM, TO3BOJSIOUIMI €My BECTH OM3HEC OT MMEHH (QUPMBI Ha CTPOIo
OIPENEIICHHBIX YCIOBUSIX.

LleneBoii pbIHOK — cHENUPUIECKUE TPYIIBI MOTCHIMATBHBIX MOTPEOUTECH
TOBApPOB NPEATPUATHS.

LleHoBasi MOJMTHKA — COBOKYITHOCTh OOINUX MPUHIIMIIOB JEATEIHLHOCTH, KOTOPBIX
MPENNpusiTiE COOMpaeTcss TPHUICPKUBATHCS B cdepe yCTAaHOBICHUS IICHBI
Ha CBOU TOBapHI (YCIYTH).

HeHOBOﬁ MEXaHU3M — CHUCTEMa ILICH, UX BHUAbI, CTPYKTYypa, BCIMYMHA, JUHAMHKA
HN3MCHCHUA, CaM ITPOLCCC HGHOO6paBOBaHI/ISI C €TI0 IIpaBUJIaMH YCTAaHOBJICHHUA,
q)OpMI/IpOBaHI/IH HOBBIX 1 U3MCHCHMU I[GﬁCTBYI-OHIHX IICH.

LlenooOpa3oBaHue — HEMIPEPHIBHBIN MPOLIECC TPUHITHUS PEIICHUN 110 YCTAHOBICHHUIO
IEHbl TPENNpUsTAEM, HayMHas OT TIOCTAHOBKM IeJie W 3aKaH4yuBas
MEPUOIMYECKUM MEPECMOTPOM CIIOKUBIINXCS YPOBHEN LIEH.

JKcnepTHAs OllEHKA — HCIOJIb30BaHUE CYObEKTUBHOTO MHEHUS JIIOCH MPU OILICHKE
Yero-amoo u3-3a OTCYTCTBUS OOBEKTUBHBIX U3MEPUTENICH UM HEBO3ZMOKHOCTH
MX UCTIOJb30BAaHUS B ONPEICIICHHBIX CUTYaIUsX.

IJKCTPANOJSIUA TPEHJAa — METOJl, MOCPEACTBOM KOTOPOTO XapaKTep H3MEHEHUS
JAHHBIX IEPEHOCHUTCS U3 MPOLLIOTro B Oyayllee.

DJIACTUYHOCTH CHpOca MO0 IleHe — 3aBUCHMOCTh M3MEHEHUs o0bema
MPEAbSIBICHHOTO IMOKYIATEeIbCKOIO CIpoca OT M3MEHEHHUs 1IeHbl Ha JaHHBIN
TOBap.

JTtan reHepamuM WAed — 2JTam, HAa KOTOPOM pa3pabarhiBaeTCsS HECKOJIBKO

AJIBTCPHATHUBHBIX I(OHL[CHLII/Iﬁ HOBOTI'O TOBapa.
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